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[bookmark: _Hlk194053710]SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS


Location: Madagascar, Mozambique, Tanzania 

 




LETTER OF INVITATION TO TENDER 

Ébène, 26 May 2026
									

Our ref: COI/PSSN/AO/2026/003
Subject : INVITATION TO TENDER FOR SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS

Dear Madam/Sir 

I am pleased to inform you that your legal entity [the consortium led by you] is invited to take part in the local open procedure for the above supply contract. The complete tender dossier includes:

A. Instructions to tenderers 
B. Draft contract: main and special conditions and annexes:
I.  General conditions for supply contracts
	II. and III.	Technical specifications offer 
		IV. Budget breakdown (model financial offer)
	V.	Model Performance Guarantee
	VI.Tax and customs arrangements
	VII.Specified forms and other relevant documents

C. Further information
	I. 	Administrative compliance grid
	II.	Evaluation grid
D. Tender form for a supply contract and Declaration on honour on exclusion and selection criteria (annex A14a)

For full information about procurement procedures please consult the practical guide and its annexes, which can be downloaded from the following web page: https://wikis.ec.europa.eu/display/ExactExternalWiki/ePRAG

We look forward to receiving your tender which has to be submitted no later than the submission deadline mentioned in the Contract Notice. 

By submitting a tender, you accept to receive notification of the outcome of the procedure by electronic means. Such notification shall be deemed to have been received by you on the date upon which the contracting authority sends it to the electronic address you referred to in your offer. 

Yours sincerely, 

























PART A

Instructions to Tenderers and Contract Notice
















INSTRUCTIONS TO TENDERERS
[bookmark: _Toc42488070]PUBLICATION REFERENCE: COI/PSSN/AO/2026/003
By submitting a tender, tenderers fully and unreservedly accept the special and general conditions governing the contract as the sole basis of this tendering procedure, whatever their own conditions of sale may be, which they hereby waive. Tenderers are expected to examine carefully and comply with all instructions, forms, contract provisions and specifications contained in this tender dossier. Failure to submit a tender containing all the required information and documentation within the deadline specified will lead to the rejection of the tender. No account can be taken of any remarks in the tender relating to the tender dossier; remarks may result in the immediate rejection of the tender without further evaluation.
These instructions set out the rules for the submission, selection and implementation of contracts financed under this call for tenders, in conformity with the practical guide (available on the internet at: https://wikis.ec.europa.eu/display/ExactExternalWiki/ePRAG).
1. Supplies to be provided
[bookmark: _Hlk181981437]1.1	The subject of the contract is: SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS for the following supplies : 

- Three (3) Server
- Three (3) Operating System
- Three (3) Backup System
- Three (3) Server Console
- Three (3) Network Switch
- Three (3) Firewall
- Three (3) Workstation PC
- Six (6) Operator display
- Three (3) Uninterruptible power supply
- Three (3) Equipment rack
- INSTALLATION. CONFIGURATION, TESTING AND COMMISSIONING SERVICES
- TRAINING SERVICES
- ANNUAL MAINTENANCE SERVICES

To the ESA-IO region as follows:  

	No.
	Country
	Installation Site

	1
	Madagascar
	Capitanerie du Port-SPAT, Port of Tamatave

	2
	Mozambique
	Maritime Rescue Coordination Centre, Port of Maputo

	3
	Tanzania
	Tanzania Port Authority, Information Sharing Centre, Port of Dar Es Salaam




Each beneficiary country will receive:

- One (1) Server
- One (1) Operating System
- One (1) Backup System
- One (1) Server Console
- One (1) Network Switch
- One (1) Firewall
- One (1) Workstation PC
- Two (2) Operator display
- One (1) Uninterruptible power supply
- One (1) Equipment rack
- INSTALLATION. CONFIGURATION, TESTING AND COMMISSIONING SERVICES
- TRAINING SERVICES
- ANNUAL MAINTENANCE SERVICES

Incoterms for prices are DDP. The implementation period is maximum 5 months.
[bookmark: _Ref499723935][bookmark: _Ref500330319]1.2	The supplies must comply fully with the technical specifications set out in the tender dossier (technical annex) and conform in all respects with the drawings, quantities, models, samples, measurements and other instructions
1.3	Tenderers are not authorised to tender for a variant solution in addition to the present tender.

[bookmark: _Toc42488071][bookmark: _Hlk184634729]2. Timetable
	[bookmark: _Hlk196382167]
	DATE
	TIME*

	Clarification meeting / site visit (if any)
	Not applicable
	Not applicable

	Deadline for requesting clarifications from the contracting authority
	04 June 2026
	04h00pm*

	Last date on which clarifications are issued by the contracting authority
	17 June 2026
	-

	Deadline for submission of tenders
	 25 June 2026    
	12h00*

	Tender opening session
	25 June 2026    
	     03h30 pm*

	Notification of award to the successful tenderer
	   15 July 2026**
	-

	Signature of the contract
	  22 July 2026**
	-



[bookmark: _Ref500317541] 
* All times correspond to the time zone of the country of the contracting authority
** Provisional date

[bookmark: _Toc42488072]3. Participation
3.1	The eligibility requirements detailed in the Additional information about the contract notice (Annex A5f) or, if applicable, in the Contract Notice (C2), apply to all members of a joint venture/consortium and all subcontractors, as well as to all entities upon whose capacity the tenderer relies for the selection criteria. Every tenderer, member of a joint venture/consortium, every capacity-providing entity, every subcontractor must certify that they meet these conditions. They must prove their eligibility by a document dated less than one year earlier than the deadline for submitting tenders, drawn up in accordance with their national law or practice or by copies of the original documents stating the constitution and/or legal status and the place of registration and/or statutory seat and, if it is different, the place of central administration. The contracting authority may accept other satisfactory evidence that these conditions are met.
3.2	Natural or legal persons are not entitled to participate in this tender procedure or be awarded a contract if they are in any of the situations mentioned in Sections 2.4.1 (EU restrictive measures[footnoteRef:2]), 2.4.2.1 (exclusion criteria) or 2.4.2.2(rejection from a procedure) of the practical guide. Should they do so, their tender will be considered unsuitable or irregular respectively. In the cases listed in Section 2.4.2.1 of the practical guide tenderers may also be excluded from EU financed procedures and/or be subject to financial penalties up to 10 % of the total value of the contract in accordance with the Financial Regulation in force. This information may be published on the Commission website in accordance with the Financial Regulation in force. Tenderers must provide declarations on honour[footnoteRef:3] that they are not in any of these exclusion situations. Such declarations must also be submitted by all the members of a joint venture/consortium, by any sub-contractor and by any capacity providing entities. Tenderers who make false declarations may also incur financial penalties and exclusion in accordance with the Financial Regulation in force. Their tender will be considered irregular. [2: 	Please note that the EU Official Journal contains the official list of entities subject to restrictive measures and, in case of conflict, it prevails over the list of the EU Sanctions Map.]  [3: 	See PRAG Section 2.4.2.3.(1)] 

The exclusion situations referred to above also apply to all members of a joint venture/consortium, all subcontractors and all suppliers to tenderers, as well as to all entities upon whose capacity the tenderer relies for the selection criteria. In cases of doubt over declarations, the contracting authority will request documentary evidence that subcontractors and/or capacity providing entities are not in a situation that excludes them.
3.3.	To be eligible to take part in this tender procedure, tenderers must prove to the satisfaction of the contracting authority that they comply with the necessary legal, technical and financial requirements and have the means to carry out the contract effectively.
3.4	Subcontracting is allowed.  The tenderer and, where applicable, entities on whose capacities it has relied with regard to criteria relating to the economic and financial capacity shall be jointly liable for the performance of the contract.
[bookmark: _Toc42488073]When selecting subcontractors, suppliers should give preference to natural persons, companies or firms of ACP States capable of providing the supplies required on similar terms.
4. Origin
[bookmark: _Toc42488074]4.1	.  By derogation, all supplies under this contract may originate in any country.
5. Type of contract
Unit-price

[bookmark: _Toc42488075]6. Currency

Tenders must be presented in Euro[footnoteRef:4]  [4:   The currency of tender shall be the currency of the contract and of payment] 


[bookmark: _Toc42488076]7. Lots
[bookmark: _Toc42488077]This tender procedure is not divided into lots.

8. Period of validity

[bookmark: _Toc42488078][bookmark: _Ref500330462]8.1	Tenderers will be bound by their tenders for a period of 90 days from the deadline for the submission of tenders.
8.2	In exceptional cases and prior to the expiry of the original tender validity period, the contracting authority may ask tenderers in writing to extend this period by 40 days. Such requests and the responses to them must be made in writing. Tenderers that agree to do so will not be permitted to modify their tenders and they are bound to extend the validity of their tender guarantees for the revised period of validity of the tender. If they refuse, without forfeiture of their tender guarantees, their participation in the tender procedure will be terminated. In case the contracting authority is required to obtain the recommendation of the panel referred to in Section 2.4.2.1. of the practical guide, the contracting authority may, before the validity period expires, request an extension of the validity of the tenders up to the adoption of that recommendation.
8.3	The successful tenderer will be bound by its tender for a further period of 60 days. The further period is added to the validity period of the tender irrespective of the date of notification.

9. Language of tenders
[bookmark: _Toc42488079]9.1	The tenders, all correspondence and documents related to the tender exchanged by the tenderer and the contracting authority must be written in the language of the procedure, which is English.
If the supporting documents are not written in one of the official languages of the European Union, a translation into the language of the call for tender must be attached. Where the documents are in an official language of the European Union other than English, it is strongly recommended to provide a translation into English, to facilitate evaluation of the documents.
10. Submission of tenders
[bookmark: _Hlk184732239]In order to participate, economic operators will not need to register in the European Commission's Participant Register - an online register of organisations participating in EU calls for tenders or proposals (PIC registration). Therefore, the PIC number will not need to be filled in in the tender form (Annex c4l). 

[bookmark: _Ref500326737]10.1	Tenders must be sent to the contracting authority before the deadline specified in Contract Notice. They must include all the documents specified in point 11 of these Instructions and be sent to the following address
Contracts and Procurement Department
Indian Ocean Commission 
Blue Tower, 4th floor
Institute Road, Ebène, Mauritius  

If the tenders are hand delivered, they should be delivered to the following address:
Contracts and Procurement Department
Indian Ocean Commission 
Blue Tower, 4th floor
Institute Road, Ebène, Mauritius  
8h30-16h (from Monday to Friday)

[bookmark: _Ref500330141]Tenders must comply with the following conditions:
10.2	All tenders must be submitted in one original, marked ‘original’, and two copies signed in the same way as the original and marked ‘copy’. 
10.3	The tenders should be submitted:
	(a) either by post or by courier service, in which case the evidence shall be constituted by the postmark or the date of the deposit slip[footnoteRef:5] [5:  It is recommended to use registered mail in case the postmark would not be readable] 

	(b) or by hand-delivery to the premises of the contracting authority by the participant in person or by an agent, in which case the evidence shall be constituted by the acknowledgment of receipt. 
The contracting authority may, for reasons of administrative efficiency, reject any application or tender submitted on time to the postal service but received, for any reason beyond the contracting authority's control, after the effective date of approval of the short-list report or of the evaluation report, if accepting applications or tenders that were submitted on time but arrived late would considerably delay the evaluation procedure or jeopardise decisions already taken and notified.
[bookmark: _Toc42488080]10.4	All tenders, including annexes and all supporting documents, must be submitted in a sealed envelope bearing only:
a)	the above address;
b)	the reference code of this tender procedure, (i.e. COI/PSSN/AO/2026/003);
c)	where applicable, the number of the lot(s) tendered for.
d)	the words ‘Not to be opened before the tender opening session’ in the language of the tender dossier.
e)	the name of the tenderer.
The technical and financial offers must be placed together in a sealed envelope. The envelope should then be placed in another single sealed envelope/package, unless their volume requires a separate submission for each lot.
11. Content of tenders

The tender must include a technical offer and a financial offer, which must be submitted in separate envelopes either by post or by hand-delivery.

Failure to fulfil the below requirements will constitute an irregularity and may result in rejection of the tender. All tenders submitted must comply with the requirements in the tender dossier and comprise :

Part 1: Technical offer:
· a detailed description of the supplies tendered in conformity with the technical specifications, including any documentation required, including :
· an installation, configuration, testing and commissioning services proposal;
· a training proposal (indicate training needs); 
· proposal for after-sales service over 1 year;

The technical offer should be presented as per template (Annex II+III*, Contractor’s technical offer) adding separate sheets for details if necessary.

Part 2: Financial offer:
· A financial offer calculated on a DDP basis for the supplies tendered, including :
· Financial proposal for installation, configuration, testing and commissioning services:
· Financial proposal for training;
· Financial proposal for after-sales services for 1 year;

This financial offer should be presented as per template (Annex IV*, Budget breakdown), adding separate sheets for details if necessary. All amounts are to be quoted excluding taxes. VAT, if applicable, is to be mentioned separately.
In case of doubt about the applicable VAT system, it is the tenderer's responsibility to contact his or her national authorities to clarify the way in which the European Union is exempt from VAT.

Part 3: Documentation:
	To be supplied using the templates attached*:
· The "Tender form for a supply contract", together with Annex 1 "Declaration on honour on exclusion criteria and selection criteria", both duly completed, which includes the tenderer’s declaration, point 7 from each member if a consortium, and capacity-providing entities or subcontractors (if any). 
Signed originals of the Declaration on honour shall be submitted.
· A completed identification form (see Annex V to the draft contract) and supporting documents to the identification form. 
To be supplied in free-text format:
· A description of the warranty conditions, which must be in accordance with the conditions laid down in Article 32 of the general conditions.
· A description of the organisation of the commercial warranty tendered in accordance with the conditions laid down in Article 32 of the special conditions
· Duly authorised signature: an official document (statutes, power of attorney, notary statement, etc.) proving that the person who signs on behalf of the company, joint venture or consortium is duly authorised to do so.

[bookmark: _Toc42488081]Remarks:
Tenderers are requested to follow this order of presentation.
Annex* refers to templates attached to the tender dossier. These templates are also available on: https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesC(Ch.4):Supplies 
12. Taxes and other charges
The applicable tax and customs arrangements are the following:
[bookmark: _Toc42488082]General provisions regarding tax and customs arrangements are attached to the tender dossier.
13. Additional information before the deadline for submission of tenders
The tender dossier should be clear enough so that tenderers do not need to request additional information during the procedure. If the contracting authority, on its own initiative or in response to a request from a prospective tenderer, provides additional information on the tender dossier, it must send such information in writing to all other prospective tenderers at the same time.

Tenderers may submit questions in writing to the following address up to 21 days before the deadline for submission of tenders, specifying the publication reference and the contract title :

Contracts and Procurement Department
Indian Ocean Commission 
Blue Tower, 4th floor
Institute Road, Ebène, Mauritius  
	Email : smc@coi-ioc.org ;  
[bookmark: _Toc42488083]Any clarification of the tender dossier will be communicated simultaneously in writing to all tenderers at the latest 8 days before the deadline for submitting tenders.
Any prospective tenderers seeking to arrange individual meetings with either the contracting authority and/or the European Commission during the tender period may be excluded from the tender procedure.

14. Clarification meeting / site visit
14.1	No information meeting / site visit planned. Visits by individual prospective tenderers during the tender period cannot be organised.
15. Alteration or withdrawal of tenders
15.1	Tenderers may alter or withdraw their tenders by written notification prior to the deadline for submission of tenders. No tender may be altered after this deadline. Withdrawals must be unconditional and will end all participation in the tender procedure. 	
Any such notification of alteration or withdrawal must be prepared and submitted in accordance with Section 10. The outer envelope must be marked ‘Alteration’ or ‘Withdrawal’ as appropriate.
[bookmark: _Toc42488085]15.2	No tender may be withdrawn in the interval between the deadline for submission of tenders. and the expiry of the tender validity period. Withdrawal of a tender during this interval may result in forfeiture of the tender guarantee
16. Costs of preparing tenders
No costs incurred by the tenderer in preparing and submitting the tender are reimbursable. All such costs will be borne by the tenderer.
[bookmark: _Toc42488086]17. Ownership of tenders
[bookmark: _Toc42488087]The contracting authority retains ownership of all tenders received under this tender procedure. Consequently, tenderers have no right to have their tenders returned to them.
18. Joint venture or consortium
[bookmark: _Toc42488088]18.1	If a tenderer is a joint venture or consortium of two or more persons, the tender must be a single one with the object of securing a single contract, each person must sign the tender and will be jointly and severally liable for the tender and any contract. Those persons must designate one of their members to act as leader with authority to bind the joint venture or consortium. The composition of the joint venture or consortium must not be altered without the prior written consent of the contracting authority.
18.2	The tender may be signed by the representative of the joint venture or consortium only if it has been expressly so authorised in writing by the members of the joint venture or consortium, and the authorising contract, notarial act or deed must be submitted to the contracting authority in accordance with point 11 of these instructions to tenderers. All signatures to the authorising instrument must be certified in accordance with the national laws and regulations of each party comprising the joint venture or consortium together with the powers of attorney establishing, in writing, that the signatories to the tender are empowered to enter into commitments on behalf of the members of the joint venture or consortium. 
19. Opening of tenders
[bookmark: _Toc42488089]19.1	The purpose of the opening session is to check whether the tenders have been submitted in accordance with the submission requirements of the call for tenders.
19.2	The date and venue of the tender opening session are indicated in the Contract Notice.
Tenderers wishing to attend the opening session, are required to send a request by email to smc@coi-ioc.org no later than two working days before the scheduled start of the opening session. A maximum of two representatives per tender may attend. The representatives will receive an invitation to attend the opening session by email. This invitation will include the instructions on how to attend the opening.
The committee will draw up minutes of the meeting, which will be available on request.
In the case that at the date of the opening session some tenders have not been delivered to the contracting authority but their representatives can show evidence that it has been sent on time, the contracting authority will allow them to participate in the first opening session and inform all representatives of the tenderers that a second opening session will be organised. 

19.3	At the tender opening, the tenderers’ names, the tender prices, any discount offered, written notifications of alteration and withdrawal, the presence of the requisite tender guarantee (if required) and such other information as the contracting authority may consider appropriate may be announced.
19.4	After the public opening of the tenders, no information relating to the examination, clarification, evaluation of tenders, or recommendations concerning the award of the contract can be disclosed until after the contract has been awarded.
19.5	Any attempt by tenderers to influence the evaluation committee in the process of examination, clarification, evaluation and comparison of tenders, to obtain information on how the procedure is progressing or to influence the contracting authority in its decision concerning the award of the contract will result in the immediate rejection of their tenders.
19.6	All tenders received after the deadline for submission specified in the contract notice or these instructions will be kept by the contracting authority. The associated guarantees will be returned to the tenderers. No liability can be accepted for late delivery of tenders. Late tenders will be rejected and will not be evaluated.
20. Evaluation of tenders
20.1	Examination of the administrative conformity of tenders
The aim at this stage is to check that tenders comply with the essential requirements of the tender dossier. A tender is deemed to comply if it satisfies all the conditions, procedures and specifications in the tender dossier without substantially departing from or attaching restrictions to them.

Substantial departures or restrictions are those which affect the scope, quality or execution of the contract, differ widely from the terms of the tender dossier, limit the rights of the contracting authority or the tenderer’s obligations under the contract or distort competition for tenderers whose tenders do comply. Decisions to the effect that a tender is not administratively compliant must be duly justified in the evaluation minutes.

If a tender does not comply with the tender dossier, it will be rejected immediately and may not subsequently be made to comply by correcting it or withdrawing the departure or restriction.
20.2	Technical evaluation
[bookmark: _Ref500330647]After analysing the tenders deemed to comply in administrative terms, the evaluation committee will rule on the technical admissibility of each tender, classifying it as technically compliant or non-compliant.
The minimum qualifications required (see selection criteria in the additional information about the contract notice are to be evaluated at the start of this stage.
Where contracts include after-sales service and/or training, the technical quality of such services will also be evaluated by using yes/no criteria as specified in the tender dossier.
20.3	In the interests of transparency and equal treatment and to facilitate the examination and evaluation of tenders, the evaluation committee may ask each tenderer individually for clarification of its tender including breakdowns of prices, within a reasonable time limit to be fixed by the evaluation committee. The request for clarification and the response must be in writing, but no change in the price or substance of the tender may be sought, offered or permitted except as required to confirm the correction of arithmetical errors discovered during the evaluation of tenders pursuant to Article 20.4. Any such request for clarification must not distort competition. Decisions to the effect that a tender is not technically compliant must be duly justified in the evaluation minutes.
20.4	Financial evaluation
a)	Tenders found to be technically compliant will be checked for any arithmetical errors in computation and summation. Errors will be corrected by the evaluation committee as follows:
-	where there is a discrepancy between amounts in figures and in words, the amount in words will be the amount taken into account;
-	except for lump-sum contracts, where there is a discrepancy between a unit price and the total amount derived from the multiplication of the unit price and the quantity, the unit price as quoted will be the price taken into account.
b)	Amounts corrected in this way will be binding on the tenderer. If the tenderer does not accept them, its tender will be rejected.
c) Unless specified otherwise, the purpose of the financial evaluation process is to identify the tenderer offering the lowest price. Where specified in the technical specifications, the evaluation of tenders may take into account not only the acquisition costs but, to the extent relevant, costs borne over the life cycle of the supplies (such as for instance maintenance costs and operating costs), in line with the technical specifications. In such case, the contracting authority will examine in detail all the information supplied by the tenderers and will formulate its judgment on the basis of the lowest total cost, including additional costs.
20.5	Variant solutions
Variant solutions will not be taken into consideration.
20.6	Award criteria
The sole award criterion will be the price. The contract will be awarded to the lowest compliant tender.

Where tenders are of equivalent economic and technical quality, preference will be given to those with the widest participation of ACP States. See further Section 2.6.9. of the practical guide.
 
20.7    Documentary evidence for exclusion and selection criteria

Where the documentary evidence submitted is in an official language of the European Union other than the one of the procedure, it is strongly recommended to provide a translation into the language of the procedure, in order to facilitate the evaluation of the documents.
At any time during the procurement procedure and before the award of the contract, the contracting authority may request documentary evidence on compliance with the exclusion criteria and selection criteria (financial, economic, technical and professional capacity) set out in these instructions. Please note that a request for evidence in no way implies that the tenderer has been successful. All tenderers are invited to prepare in advance the documents related to the evidence, since they may be requested to provide such evidence within a short deadline. In any event, the tenderer proposed by the evaluation committee for the award of the contract, will be requested to provide such evidence at short notice.
When requested, regarding the exclusion criteria, the tenderers should be able to provide the documentary proof or statements required under the law of the country in which the company (or, for consortia, each of the companies) is established, to show that it does not fall into any of the exclusion situations listed in Section 2.4.2 of the practical guide.
At any time during the procurement procedure, the contracting authority may request information on natural or legal persons that are members of the administrative, management or supervisory body or that have powers of representation, decision or control, including legal and natural persons within the ownership and control structure and beneficial owners, and appropriate evidence that none of those persons are in one of the exclusion situations referred to in the Declaration on Honour.
This evidence, documents or statements must be dated, no more than one year before the date of submission of the tender. The above-mentioned documents must be submitted for every member of a joint venture/consortium, all subcontractors and every capacity providing entity.
The contracting authority may waive the obligation of any tenderer to submit the documentary evidence referred to above if such evidence has already been submitted for the purposes of another procurement procedure, provided that the issue date of the documents does not exceed one year and that they are still valid. In this case, the tenderer must declare on his/her honour that the documentary evidence has already been provided in a previous procurement procedure and confirm that his/her situation has not changed.
Failure to provide valid documentary evidence at the request and within the deadline set by the Contracting Authority shall lead to the rejection of the tender for the award of the contract, unless the tenderer can justify the failure on the grounds of material impossibility. If the successful tenderer fails to provide this documentary proof or statement or if the successful tenderer is found to have provided misrepresented information, the award will be considered null and void. In this case, the contracting authority may award the tender to the next lowest tenderer or cancel the tender procedure.

21.	Notification of award
[bookmark: _Toc41467298][bookmark: _Toc42488090]
By submitting a tender, each tenderer accepts to receive notification of the outcome of the procedure by electronic means. Such notification shall be deemed to have been received on the date upon which the contracting authority sends it to the electronic address referred to in the offer.

The contracting authority will inform all tenderers simultaneously and individually of the award decision. The tender guarantees of the unsuccessful tenderers will be released once the contract is signed. The successful tenderer will be informed in writing that its tender has been accepted (notification of award).
[bookmark: _Ref500418776]22.	Signature of the contract and performance guarantee
22.1	The contracting authority reserves the right to vary quantities specified in the tender by +/- 100 % at the time of contracting and during the validity of the contract. The total value of the supplies may not, as a result of the variation rise or fall by more than 10 % of the original financial offer in the tender. The unit prices quoted in the tender shall be used. 
22.2	Within 30 days of receipt of the contract signed by the contracting authority, the selected tenderer must sign and date the contract and return it, with the performance guarantee (if applicable), to the contracting authority. On signing the contract, the successful tenderer will become the contractor and the contract will enter into force.
If a tenderer to whom the contract is awarded (any of the group members in case of a consortium) has established debt(s) owed to the Union, the European Atomic Energy Community or an executive agency when the latter implements the Union budget, such debt(s) may be offset, in line with Articles 101(1) and 102 the Financial Regulation and the conditions set out in the draft contract, against any payment due under the contract. The contracting authority will verify the existence of overdue debts of the successful tenderer[s] (any of the group members in case of a consortium), and, if any such debt is found, will inform the tenderer (the leader in case of a consortium who will then have the obligation to inform all other group members before signing the contract) that the debt(s) may be offset against any payment under due the contract.

22.3	If it fails to sign and return the contract and any financial guarantee required within 30 days after receipt of notification, the contracting authority may consider the acceptance of the tender to be cancelled without prejudice to the contracting authority’s right to seize the guarantee, claim compensation or pursue any other remedy in respect of such failure, and the successful tenderer will have no claim whatsoever on the contracting authority.

[bookmark: _Toc41467299][bookmark: _Toc42488091]22.4 	The performance guarantee referred to in the general conditions is set at 5% of the amount of the contract. The performance guarantee must be presented in the form specified in the annex to the tender dossier. It will be released within 60 days of the issue of the final acceptance certificate by the contracting authority, except for the proportion assigned to after-sales service. For contracts of EUR 150 000 or below, on the basis of objective criteria such as the type and value of the contract, the contracting authority may decide not to require such a guarantee.  
 
23.	Tender guarantee
No tender guarantee is required

[bookmark: _Toc41467300][bookmark: _Toc42488092]24. Ethics clauses and code of conduct
[bookmark: _Hlk161239645]24.1	Absence of conflict of interest and of professional conflicting interest
The tenderer must not be affected by any professional conflicting interest nor any conflict of interest and must have no equivalent relation in that respect with other tenderers or parties involved in the project. Any unduly influence or attempt to unduly influence the evaluation committee or the contracting authority during the process of examining, clarifying, evaluating comparing tenders, any attempt to obtain confidential information or entering into unlawful agreements with competitors will lead to the rejection of its tender and may result in exclusion from future award procedures and/or financial penalties according to the Financial Regulation in force. 
24.2	Respect for human rights and EU values as well as environmental legislation and core labour standards 
The tenderer must respect environmental legislation and core labour standards: participants that are awarded the contract must comply with the environmental legislation including multilateral environmental agreements, and with the core labour standards as applicable and as defined in the relevant International Labour Organisation conventions (such as the conventions on freedom of association and collective bargaining; elimination of forced and compulsory labour; abolition of child labour). 
[bookmark: _Hlk161249487]The tenderer and its personnel must commit to and ensure the respect of basic EU values, the tenderer and its personnel must comply with basic EU values such as respect for human dignity, freedom, democracy, equality, the rule of law and human rights, including the rights of minorities. The tenderer and its personnel must comply with applicable data protection rules and environmental legislation. In particular, tenderers who have been awarded the contract must also comply with multilateral environmental agreements, and with the core labour standards as applicable and as defined in the relevant International Labour Organisation conventions (such as the conventions on freedom of association and collective bargaining; elimination of forced and compulsory labour; abolition of child labour).
The tenderer and its personnel must comply with EU values, such as respect for human dignity, freedom, democracy, equality, the rule of law and human rights, including the rights of minorities. 
Zero tolerance for sexual exploitation, abuse and harassment:
The European Commission applies a policy of 'zero tolerance' in relation to all wrongful conduct which has an impact on the professional credibility of the tenderer. 
Physical abuse or punishment, or threats of physical abuse, sexual abuse or exploitation, harassment and verbal abuse, as well as other forms of intimidation shall be prohibited. 
24.3	Anti-corruption and anti-bribery
The tenderer shall comply with all applicable laws and regulations and codes relating to anti-bribery and anti-corruption. The European Commission reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process or during the execution of a contract and if the contracting authority fails to take all appropriate measures to remedy the situation. For the purposes of this provision, ‘corrupt practices’ are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or execution of a contract already concluded with the contracting authority.
24.4	Unusual commercial expenses 
Tenders will be rejected or contracts terminated if it emerges that the award or execution of a contract has given rise to unusual commercial expenses. Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a payee who is not clearly identified or commissions paid to a company which has every appearance of being a front company.
Contractors found to have paid unusual commercial expenses on projects funded by the European Union are liable, depending on the seriousness of the facts observed, to have their contracts terminated or to be excluded from future award procedures.
24.5	Breach of obligations, irregularities or fraud
The contracting authority reserves the right to suspend or cancel the procedure, where the award procedure proves to have been subject to breach of obligations, irregularities or fraud. If breach of obligations, irregularities or fraud are discovered after the award of the contract, the contracting authority may refrain from concluding the contract.
[bookmark: _Toc42488093]25.	Cancellation of the tender procedure
If a tender procedure is cancelled, tenderers will be notified by the contracting authority. 
If the tender procedure is cancelled before the tender opening session the sealed envelopes will be returned, unopened, to the tenderers.
Cancellation may occur, for example, if:
· the tender procedure has been unsuccessful, namely where no suitable, qualitatively or financially acceptable tender has been received or there has been no valid response at all;
· the economic or technical parameters of the project have changed fundamentally;
· exceptional circumstances or force majeure render normal implementation of the project impossible;
· all technically acceptable tenders exceed the financial resources available;
· there have been breach of obligations, irregularities or frauds in the procedure, in particular where these have prevented fair competition;
· the award is not in compliance with sound financial management, i.e. does not respect the principles of economy, efficiency and effectiveness (e.g. the price proposed by the tenderer to whom the contract is to be awarded is objectively disproportionate with regard to the price of the market.
In no event will the contracting authority be liable for any damages whatsoever including, without limitation, damages for loss of profits, in any way connected with the cancellation of a tender procedure even if the contracting authority has been advised of the possibility of damages. The publication of a contract notice does not commit the contracting authority to implement the programme or project announced.
26. 	Appeals
Tenderers believing that they have been harmed by an error or irregularity during the award process may file a complaint. See Section 2.12. of the practical guide.

 27.	Data Protection
Processing of personal data related to this tender procedure by the contracting authority takes place in accordance with the national legislation of the state of the contracting authority and with the provisions of the respective financing agreement.
The tender procedure and the contract relate to an external action funded by the EU, represented by the European Commission. If processing your reply to the invitation to tender involves transfer of personal data (such as names, contact details and CVs) to the European Commission, they will be processed solely for the purposes of the monitoring of the procurement procedure and of the implementation of the contract by the Commission, for the latter to comply with its obligations under the applicable legislative framework and under the financing agreement concluded between the EU and the Partner Country without prejudice to possible transmission to the bodies in charge of monitoring or inspection tasks in application of EU law. For the part of the data transferred by the contracting authority to the European Commission, the controller for the processing of personal data carried out within the Commission is the head of legal affairs unit of DG International Partnerships.

Details concerning processing of your personal data by the Commission are available on the privacy statement at:
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General


28.	Early detection and exclusion system
The tenderers and, if they are legal entities, persons who have powers of representation, decision-making or control over them, natural or legal person that assumes unlimited liability for the debts, natural or legal person who is essential for the award or the implementation of the legal commitment, beneficial owner or any affiliate of the tender, are informed that, should they be in one of the situations of early detection or exclusion, their personal details (name, given name if natural person, address, legal form) may be registered in the early detection and exclusion system, and communicated to the persons and entities listed in the above-mentioned decision, in relation to the award or the execution of a procurement contract.
For more information, you may consult the privacy statement available on http://ec.europa.eu/budget/explained/management/protecting/protect_en.cfm
[bookmark: _Hlk146545824]

CONTRACT NOTICE
CALL FOR TENDER: GENERAL INFORMATION 


1. Buyer
Official name: Indian Ocean Commission (IOC)_ PORT SECURITY AND SAFETY OF NAVIGATION IN EASTERN AND SOUTHERN AFRICA AND THE INDIAN OCEAN
Postal address: Blue Tower, 3rd floor
Town: Ebène
Postal Code: 72202
E-mail: smc@coi-ioc.org 
Internet address: https://www.commissionoceanindien.org
Activity of the contracting authority: Port security and safety of navigation
2. Procedure

2.1. Procedure
Title:  SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS.
Short description of the contract: Acquisition of :
- Three (3) Server
- Three (3) Operating System
- Three (3) Backup System
- Three (3) Server Console
- Three (3) Network Switch
- Three (3) Firewall
- Three (3) Workstation PC
- Six (6) Operator display
- Three (3) Uninterruptible power supply
- Three (3) Equipment rack
- INSTALLATION. CONFIGURATION, TESTING AND COMMISSIONING SERVICES
- TRAINING SERVICES
- ANNUAL MAINTENANCE SERVICES

Each beneficiary country will receive one unit of each of the above-mentioned items
Type of procedure: Open 
2.1.1.	 Purpose
Nature of the contract: Supplies
Main classification (CPV  code): Not applicable
Additional classification (CPV code ) Not applicable

2.1.3. General information
Legal basis: 
Regulation (EU, Euratom) 2024/2509 of the European Parliament and of the Council of 23 September 2024 on the financial rules applicable to the general budget of the Union[footnoteRef:6].  [6: 	Regulation (EU, Euratom) 2024/2509 of the European Parliament and of the Council of 23 September 2024 on the financial rules applicable to the general budget of the Union (recast), PE/99/2023/REV/1, OJ L, 2024/2509, 26.9.2024, ELI: http://data.europa.eu/eli/reg/2024/2509/oj.] 

Local Law - Procurement award procedure applying to European Union external actions financed from the general budget of the European Union and the European Development Fund (EDF).

2.1.6.  Grounds for exclusion
Description: Please consult the procurement documents. 

5. Lot

This contract is divided into lots: no

5.1.1. Purpose
Nature of the contract: Supplies

Main classification (CPV code):  Not applicable
Additional classification (CPV code): Not applicable

5.1.2. Place of performance

Geographical zone: Madagascar, Mozambique, Tanzania 

5.1.3. Estimated duration
Duration: 5 months

5.1.6. General information  
Reserved participation: none.
Procurement Project fully financed with EU Funds.

5.1.9. Selection criteria
Criterion: 
Type: suitability to pursue the professional activity
Description: Please consult procurement documents.
Type: economic and financial standing
Description: Please consult procurement documents.
Type: technical and professional ability
Description: Please consult procurement documents.

5.1.10. Award criteria
Type: Lowest Price
Description: Please consult procurement documents.


5.1.11. Procurement documents
Languages in which the procurement documents are officially available: English

5.1.12. Terms of procurement
Terms of submission: 
Electronic submission: Not allowed
Languages in which tenders or requests to participate may be submitted:  English
Deadline for receipt of requests to participate/tenders:  
Date: 25/06/2026
Local Time: 12h00 noon
Deadline until which the tender must remain valid: 3 months from the date stated for receipt of tender.

Terms of contract: 
Electronic invoicing: not allowed.
Electronic payment will be used.

[bookmark: _Hlk159863882]8. Organisation

8.1 ORG-0001
Official name: Indian Ocean Commission (IOC)
Town: Ébène
Postcode: 72202
Country: Mauritius
Email: smc@coi-ioc.org
Internet address: https://www.commissionoceanindien.org
Roles of this organisation: Buyer (“Buyer” in this context refers to contracting authority)

8.1 ORG-0002
Official name: National court of Mauritius
Town: Port Louis
Country: Mauritius
Roles of this organisation: review organization



Additional information about the Contract Notice

SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS
Location : Madagascar, Mozambique, Tanzania 
1. Nature of contract: 
Unit price
2. Programme title
PORT SECURITY AND SAFETY OF NAVIGATION IN EASTERN AND SOUTHERN AFRICA AND THE INDIAN OCEAN
3. Financing
Financing agreement RSO/FED/038-548
4. Legal basis, eligibility and rules of origin
The legal basis of this procedure is Annex IV to the Partnership Agreement between the members of the African, Caribbean and Pacific Group of States of the one part, and the European Community and its Member States, of the other part, signed in Cotonou on 23 June 2000 as amended in Luxembourg on 25 June 2005 and in Ouagadougou on 22 June 2010. Reference is made to Annex IV as revised by Decision 1/2014 of the ACP-EU Council of Ministers of 20 June 2014.

Participation in tendering is open on equal terms to all natural and legal persons (participating either individually or in a grouping – consortium – of candidates/tenderers) which are established in one of the Member States of the European Union, ACP States or in a country or territory authorised by the ACP-EC Partnership Agreement under which the contract is financed. 

Participation is also open to international organisations.  
5. [bookmark: _DV_M201]Candidature 
All eligible natural and legal persons (as per item 4 above) or groupings of such persons (consortia) may participate or tender.
A consortium may be a permanent, legally established grouping or a grouping which has been constituted informally for a specific procurement procedure. All partners of a consortium (i.e., the leader and all other partners) are jointly and severally liable to the contracting authority.
The participation or tender of an ineligible natural or legal person will result in the automatic exclusion of that person. In particular, if that ineligible person belongs to a consortium, the whole consortium will be excluded. 

6. Number of requests to participate or tenders
No more than one request to participate or tender can be submitted by a natural or legal person whatever the form of participation (as an individual legal entity or as leader or partner of a consortium submitting a request to participate or tender). In the event that a natural or legal person submits more than one request to participate or tender, all requests to participate or tenders in which that person has participated will be excluded. 
[bookmark: _Hlk166747125]In case of lots, the candidates or tenderers may submit only one request to participate or tender per lot. Contracts will be awarded lot by lot and each lot will form a separate contract. If the tenderer is awarded more than one lot, a single contract may be concluded covering all those lots.

	13. Period of implementation of tasks
5 months after signature of the contract by the two parties

	14. Language of the procedure
All written communications for this tender procedure and contract must be in English. 

	15. Additional information
Financial data to be provided by the candidate in the request to participate form or in the tender submission form must be expressed in EUR. If applicable, where a candidate refers to amounts originally expressed in a different currency, the conversion to EUR shall be made in accordance with the InforEuro exchange rate of June 2026, which can be found at the following address: http://ec.europa.eu/budget/graphs/inforeuro.html.




SELECTION CRITERIA

16. Selection criteria
Capacity-providing entities
An economic operator (i.e. candidate or tenderer) may, where appropriate and for a particular contract, rely on the capacities of other entities, regardless of the legal nature of the links which it has with them. If the economic operator relies on other entities, it must in that case prove to the contracting authority that it will have at its disposal the resources necessary for the performance of the contract by producing a commitment by those entities to place those resources at its disposal. Such entities, for instance the parent company of the economic operator, must respect the same rules of eligibility and notably that of nationality as the economic operator relying on them and must comply with the selection criteria for which the economic operator relies on them. Furthermore, the data for this third entity for the relevant selection criterion should be included in a separate document. Proof of the capacity will also have to be provided when requested by the contracting authority.
With regard to technical and professional criteria, an economic operator may only rely on the capacities of other entities where the latter will perform the tasks for which these capacities are required. 
With regard to economic and financial criteria, the entities upon whose capacity the economic operator relies, become jointly and severally liable for the performance of the contract.
The following selection criteria will be applied to candidates. In the case of requests to participate submitted by a consortium, these selection criteria will be applied to the consortium as a whole if not specified otherwise. The selection criteria will not be applied to natural persons and single-member companies when they are sub-contractors.
The candidate shall not use previous experience which caused breach of contract and termination by a contracting authority as a reference for selection criteria.
The selection criteria for tenderers are as follows:
1)	Economic and financial capacity (based on item 3 of the tender form). In case of tenderer being a public body, equivalent information should be provided. The reference period which will be taken into account will be the last three financial years for which accounts have been closed.
Criterion 1: average annual turnover
[bookmark: _Hlk160460567]The candidate’s or tenderer’s average annual turnover of the last 3 financial years for which the accounts have been closed must be not less than 450,000.00 EUR.

Criterion 2: Assets/liabilities ratio
Current ratio (current assets/current liabilities) in the last year for which accounts have been closed must be at least 1. In case of a consortium this criterion must be fulfilled by each member of the consortium.

2)	Professional capacity (based on items 4 and 5 of the request to participate form for service contracts and on items 4 and 5 of the tender form for supply contracts). The reference period which will be taken into account will be the last 3 years preceding the submission deadline.
Criterion 1: the candidate has, during the current year and the previous two years, on average, at least: 2 personnel directly employed or otherwise legally contracted on a permanent or non-permanent basis in areas of specialist knowledge related to this contract.
Criterion 2: the candidate is not subject to professional conflicting interests which may negatively affect contract performance. The presence of professional conflicting interests shall be examined on the basis of the statements made through the Declarations on Honour and, where applicable, the statements and other documents submitted.
3)	Technical capacity (based on item 6 of the request to participate form for service contracts and on item 6 of the tender form for supply contracts). 
[bookmark: _Hlk160467923]Criterion: 
· The candidate has completed supplies under at least: 2 contracts implemented at any moment during the last four years before submission deadline.
· For each contract, the value of the supplies completed must not be less than 120,000 EUR. 
· The completed services or supplies are in the domain of ICT infrastructure for VTMIS.
[bookmark: _Hlk160804456]This means that the contract the candidate or tenderer refers to could have been implemented at any time during the indicated period but it does not necessarily have to be completed during that period, nor implemented during the entire period. Candidates or tenderers are allowed to refer either to projects completed within the reference period (although started earlier) or to projects partially implemented during,but not yet completed within the reference period. Only the part completed during the reference period will be taken into consideration. This part will have to be supported by documentary evidence (approval of report or deliverable, proof of payment, statement or certificate from the entity which awarded the contract) also detailing its value. If a candidate has implemented the project in a consortium, the part that the candidate has successfully completed must be clear from the documentary evidence (such as consortium agreement and bank transfers between consortium members), together with a description of the nature of the services provided/supplies delivered.
















PART B

Draft contract and special conditions, including annexes



SUPPLY CONTRACT 
Financed by Commission financing decision n° RSO/FED/038-548

N° COI/PSSN/CT/2026/003

FINANCED FROM THE EDF
MAIN CONDITIONS

The Indian Ocean Commission, Blue Tower, 3rd Floor, Rue de l'Institut, Ebène, Republic of Mauritius (‘The contracting authority’),
represented for the purposes of the signature of this contract by the authorised representative indicated in the respective field under “SIGNATURES” below 
of the one part, and


[Contractor’s full official name]
Legal form: [Contractor’s official legal form] 
Registration number: [Contractor’s statutory registration number or ID or passport number] 
Official address: [Contractor’s full official address] 
VAT: [OPTION for contractors with VAT: VAT registration number] 
(‘the contractor’)

represented for the purposes of signing this contract by the authorised representative indicated in the respective field under “SIGNATURES” below, 
on the other part, 
HAVE AGREED as follows:
1.	Subject matter 
The title of this contract is: SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS

The terms and conditions applying to this contract are laid down hereafter and in the special and general conditions and their annexes. They shall be deemed to form and be read and construed as an integral part of this contract in the order described in the special conditions. 
2.	Contract value 
The maximum amount covering all purchases under this contract is [currency[footnoteRef:7]] [insert amount (insert amount in words)].  [7: 	Provided it is a freely convertible currency.] 

3	Entry into force and duration
This contract enters into force on the date on which the last party signs it.
The maximum duration of this contract is 5 months from the date this contract enters into force. 
4.	Bank account
Payments shall be made in accordance with the special conditions into the following bank account: 
Name of bank: [insert bank name]
Exact denomination of account holder: [full name of account holder]
Bank account number: [insert bank account number].
Signatures
	For the contractor
	For the contracting authority

	[electronic signature 
contractor]

	
	[electronic signature contracting authority]

	










[bookmark: _Toc42488096]SPECIAL CONDITIONS FOR EUROPEAN UNION EXTERNAL ACTIONS
CONTENTS

[bookmark: _Toc124934896][bookmark: _Hlk132980891]These conditions amplify and supplement the general conditions governing the contract. Unless the special conditions provide otherwise, those general conditions remain fully applicable. The numbering of the articles of the special conditions is not consecutive but follows the numbering of the articles of the general conditions. Exceptionally, and with the approval of the competent European Commission departments, other clauses can be indicated to cover particular situations. 

The subject of the contract shall be: the supply, delivery, siting, installation, after-sales service of ICT Infrastructure for VTMIS for the following supply: 

- Three (3) Server
- Three (3) Operating System
- Three (3) Backup System
- Three (3) Server Console
- Three (3) Network Switch
- Three (3) Firewall
- Three (3) Workstation PC
- Six (6) Operator display
- Three (3) Uninterruptible power supply
- Three (3) Equipment rack
- INSTALLATION. CONFIGURATION, TESTING AND COMMISSIONING SERVICES
- TRAINING SERVICES
- ANNUAL MAINTENANCE SERVICES

Each beneficiary country will receive one unit of each of the above-mentioned items with the exception of the  Operator display (2 units).

Order of precedence of contract documents

The following documents shall be deemed to form and be read and construed as part of this contract, in the following order of precedence:
· the main conditions;
· the special conditions;
· the general conditions (Annex I);
· the technical specifications (Annex II [including clarifications before the deadline for submission of tenders;
· the technical offer (Annex III [including clarifications from the tenderer provided during tender evaluation]);
· the budget breakdown (Annex IV);
· Model Performance Guarantee (Annex V)
· Tax and customs arrangements (Annex VI)
· Specified forms and other relevant documents (Annex VII);
The various documents making up the contract shall be deemed to be mutually explanatory; in cases of ambiguity or divergence, they shall prevail in the order in which they appear above. Addenda shall have the order of precedence of the document they are amending. 
Article 2	Language of the contract 

2.1	The language used shall be English.
Article 4	Communications
4.1	Communication details

          4.4       Communication via electronic exchange system (EES) 
An electronic system will be used by the contracting authority and the contractor for all stages of implementation including, inter alia, management of the contract (amendments and administrative orders), reporting (including reporting on results) and payments. The contractor will be required to register in and use the appropriate electronic exchange system to allow for the e-management of the contract. 

4.5 & 4.6	Mail or email communication 
If communications through Portal have not been activated or a certain type of communication is not yet supported by Portal, communications will be sent via email, or, exceptionally, on paper, via mail services, to the following addresses, until communications via the Portal are activated.
For the purpose of this contract, mail or email communications must be sent to the following addresses: 
Contracting authority: 

Officer in Charge
General Secretariat of the IOC
Blue Tower, 3rd floor, Rue de institute
Ebène, Mauritius
Tél : (230) 402 6100
Email:    

Contractor (or leader in the case of a joint tender): 
[Full name] 
[Function] 
[Company name] 
[Full official address] 
Email: [complete] 
 
Article 6	Subcontracting
6.3	When selecting subcontractors the contractor must give preference to natural persons or companies from ACP States capable of implementing the tasks required on similar terms.]

Article 9	General obligations
9.9     The contractor shall take all necessary measures to publicise the fact that the European Union has financed or co-financed the assignment. To that end, the contractor shall comply with the applicable Communication and Visibility requirements set out in the Communication and Visibility Manual for EU External Actions, as well as with any additional visibility guidelines established by the Indian Ocean Commission.
 


In particular, the contractor shall:
(a) Ensure that all reports, publications, press releases, presentations, training materials, and any other deliverables produced under this contract prominently display the EU emblem and the IOC logo, and include the following statement: 'This document was produced with the financial support of the European Union. Its contents are the sole responsibility of the contractor and do not necessarily reflect the views of the European Union or the Indian Ocean Commission.'
(b) Ensure that any event organised under this contract (workshops, seminars, conferences, training sessions) displays the EU emblem and the IOC logo, and acknowledges EU and IOC financing in all related materials and communications.
(c) Inform the contracting authority in advance of any communication or visibility activity planned in relation to this contract and obtain prior approval for any press releases or media communications.
 
Unless the European Commission or the contracting authority requests otherwise, or unless it would jeopardise the safety of the contractor's staff, the EU and IOC visibility obligations shall apply throughout the duration of the contract.
Article 10	Origin
10.1	By derogation, all supplies under this contract may originate in any country.
Article 11	Performance guarantee
11.1	The amount of the performance guarantee shall be 5% of the total contract price, including any amounts stipulated in addenda to the contract.
Article 12	Liabilities and insurance
12.1(a)	The contractor shall be liable for any damage to the supplies caused by any act or omission on its part, including negligence, during the entire period of transport, delivery, installation, testing, and commissioning, until provisional acceptance. The contractor’s liability shall cover the full replacement value of any damaged, lost, or destroyed equipment.
12.1(b)	Compensation for damage resulting from the contractor’s liability in respect of the contracting authority shall be capped at an amount equal to the total contract value.
12.2(a) paragraphs 1 and 2	Prior to the signature of the contract, the contractor shall ensure that itself, its personnel, its subcontractors, and any person for which the contractor is answerable, are adequately insured with insurance companies recognised on the international insurance market. The contractor shall provide the contracting authority with all cover notes and/or insurance certificates within fifteen (15) days of signature of the contract, showing that the contractor’s obligations relating to insurance are fully respected.
12.2(b) paragraph 2	Given that the Incoterm applicable to this contract is DDP (Delivered Duty Paid), the contractor shall bear all risks of loss or damage to the supplies until delivery at the final destination in each beneficiary country. The contractor shall therefore provide adequate transport insurance (all-risks coverage) covering all stages of transportation including loading, intermediate storage, transhipment, unloading, stowage and protection, for all modes of transport (sea, air, land) to the three beneficiary countries (Madagascar, Mozambique, Tanzania). The insurance shall cover the full replacement value of the goods plus ten percent (10%). Evidence of transport insurance shall be provided to the contracting authority prior to each shipment.

Article 15	Sufficiency of tender prices
The price of the supplies shall be that shown on the financial offer (specimen in Annex IV). 

15.1    The tenderer is deemed to have satisfied itself as to the correctness and sufficiency of the tender prices, which shall cover all its obligations under the contract and all matters and things necessary for the proper delivery, installation, testing, commissioning, training, and maintenance of the supplies.
Article 16	Tax and customs arrangements
16.1	The delivery conditions are DDP. 
Article 18	Delivery order 

18.2      The contracting authority shall inform the contractor by delivery order of the date on which delivery of the goods/implementation of the tasks shall begin.
Article 19	Period of implementation of the tasks
19.1	The time limits for delivery shall be five (5) months from the signature of the contract
The implementation period of tasks shall be Five (5) months.
.
Article 26	General principles of payments
26.1	Payments shall be made in EURO 
Payments shall be authorized and made by the PSSN project finance department. 


26.5	In order to obtain payments, the contractor must submit to the authority referred to in paragraph 26.1 above:

a)	For the 40% pre-financing, the invoice and the pre-financing guarantee for an equivalent amount.  
b)	For the 60 % balance, the invoice in triplicate together with the request for provisional acceptance of the supplies.


Article 28	Delayed payments

28.2	By derogation from Article 28.2 of the general conditions, once the deadline laid down in Article 26.3 has expired, the contractor shall, upon demand, be entitled to late-payment interest at the rate and for the period mentioned in the general conditions. The demand must be submitted within two months of receiving late payment

Article 29 Delivery
29.1 	The Incoterm applicable shall be DDP[footnoteRef:8] [8: 	<DDP (Delivered Duty Paid)>/<DAP (Delivered At Place)> - Incoterms 2020 International Chamber of Commerce - http://www.iccwbo.org/incoterms/] 


29.3	The packaging shall become the property of the recipient subject to environmental considerations
29.4	The place of acceptance of the supplies shall be as follows:


	Beneficiary Country
	Location

	Madagascar
	Capitanerie du Port-SPAT, Port of Tamatave

	Mozambique
	Maritime Rescue Coordination Centre, Port of Maputo

	Tanzania
	Tanzania Port Authority, Information Sharing Centre, Port of Dar Es Salaam



So each beneficiary country will receive those materials:

- One (1) Server
- One (1) Operating System
- One (1) Backup System
- One (1) Server Console
- One (1) Network Switch
- One (1) Firewall
- One (1) Workstation PC
- Two (2) Operator display
- One (1) Uninterruptible power supply
- One (1) Equipment rack
- INSTALLATION. CONFIGURATION, TESTING AND COMMISSIONING SERVICES
- TRAINING SERVICES
- ANNUAL MAINTENANCE SERVICES
Article 31	Provisional acceptance
The certificate of provisional acceptance must be issued using the template in Annex C11. 

By derogation from Article 31.2, second paragraph, the contracting authority’s time limit for issuing the certificate of provisional acceptance to the contractor shall not be considered included in the time limit for payments indicated in Article 26.3. 

Article 32	Warranty obligations
32.6	Commercial warranty as granted by the manufacturer must remain valid for a minimum of three years after final acceptance.

32.7	The warranty must remain valid for three years after provisional acceptance.

Article 33	After-sales service
33.1	The supplier must provide on-site support services with technical intervention within 5 days of the call received from the client. Support services should be provided during working hours for one year as from the final acceptance of supplies. 
The proportion of the performance guarantee linked to the after-sale service is 10%.


Article 40	Settlement of disputes 
40.4	Any dispute arising out of or relating to this contract which cannot be settled otherwise shall:
(a)	in the case of a national contract, be settled in accordance with the national legislation of the state of the contracting authority; and
(b)	in the case of a transnational contract, be settled either:
(i)	if the parties to the contract so agree, in accordance with the national legislation of the state of the contracting authority or its established international practices; or
(ii)	by arbitration in accordance with the procedural rules on conciliation and arbitration of contracts financed by the European Development Fund, adopted by Decision 3/90 of the ACP-EEC Council of Ministers of 29 March 1990 (Official Journal No L 382, 31.12.1990, Annex a12 to the practical guide) 

The jurisdiction conferred under this clause is exclusive and any jurisdiction under a bilateral or multilateral investment treaty, or under the ICSID (International Centre for Settlement of Investment Disputes) rules is explicitly excluded.

Article 44	Data protection

For the purpose of Article 44 of the general conditions, for the part of the data transferred by the contracting authority to the European Commission:
(a)	the controller for the processing of personal data carried out within the Commission is the head of legal affairs unit of DG International Partnerships.
(b)	the privacy statement is available at https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General]

1. Processing of personal data related to the implementation of the contract by the contracting authority takes place in accordance with the national legislation of the state of the contracting authority and with the provisions of the respective financing agreement.

2. To the extent that the contract covers an action financed by the European Union, the Contracting Authority may share communications related to the implementation of the contract, with the European Commission. These exchanges shall be made to the Commission, solely for the purpose of allowing the latter to exercise its rights and obligations under the applicable legislative framework and under the financing agreement with the Partner country – contracting authority. The exchanges may involve transfers of personal data (such as names, contact details, signatures and CVs) of natural persons involved in the implementation of the contract (such as contractors, personnel, experts, trainees, subcontractors, insurers, guarantors, auditors and legal counsel). In cases where the contractor is processing personal data in the context of the implementation of the contract, he/she shall accordingly inform the data subjects of the possible transmission of their data to the Commission. When personal data is transmitted to the Commission, the latter processes them in accordance with Regulation (EU) 2018/1725 of the European Parliament and of the Council of 23 October 2018 on the protection of natural persons with regard to the processing of personal data by the Union institutions, bodies, offices and agencies and on the free movement of such data, and repealing Regulation (EC) No 45/2001 and Decision No 1247/2002/EC[footnoteRef:9] and as detailed in the specific privacy statement published at ePRAG.  [9:  OJ L 205 of 21.11.2018, p. 39] 
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[bookmark: _Toc42488098]ANNEX II + III:	TECHNICAL SPECIFICATIONS + TECHNICAL OFFER

Contract title: SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS	
Publication reference: COI/PSSN/AO/2026/003



Columns 1-2 should be completed by the contracting authority
Columns 3-4 should be completed by the tenderer
Column 5 is reserved for the evaluation committee 
Annex III - the contractor's technical offer
The tenderers are requested to complete the template on the next pages: 
· Column 2 is completed by the contracting authority shows the required specifications (not to be modified by the tenderer), 
· Column 3 is to be filled in by the tenderer and must detail what is offered (for example the words ‘compliant’ or ‘yes’ are not sufficient)  
· Column 4 allows the tenderer to make comments on its proposed supply and to make eventual references to the documentation
The eventual documentation supplied should clearly indicate (highlight, mark) the models offered and the options included, if any, so that the evaluators can see the exact configuration. Offers that do not permit to identify precisely the models and the specifications may be rejected by the evaluation committee.
The offer must be clear enough to allow the evaluators to make an easy comparison between the requested specifications and the offered specifications.


	
1.
Item No.
	2.
Min. Specifications Required
	3.
Specifications Offered
	4. 
Notes, Remarks, 
Ref. to documentation
	5.
Evaluation Committee’s notes 

	1
	SERVER

Equipment Brand and Model: To be specified by the tenderer.

Equipment Version/Edition: Latest Version/Edition of the Brand/Model being proposed.

CPU Support: Must support at least 2 CPU’s.

Form Factor: 2U, 19” Rack mountable.

CPU: Intel Xeon Gen 6 with at least 16 Cores and Base Speed 2.0 GHz or better.

RAM: Min. 64 GB DDR5 upgradable to 8 TB.

Internal Storage: 2 x 550 NVMe hot plug disks configured in RAID 1 for OS and OS-Related Utilities. 
                               3 x 1TB SAS 10,000 rpm SFF Hot Plug disks configured in RAID 5 (for data).
+
                               1 x 1 TB SAS 10,000 rpm SFF configured as Hot Spare to the data Disks Array.
 
Storage Controller: A latest Generation RAID Array Controller ADDPter should be provided. The Controller should support and manage all the RAID Arrays within the Server.
 
Graphics Controller: An integrated graphics controller should be provided, with VGA and DisplayPort (DP) interfaces included for local console access. The controller should support a minimum resolution of 1920 × 1080 (Full HD) at 60 Hz, sufficient for server administration, system monitoring, and maintenance purposes. This is intended for Server’s administration and management uses only.

Network Controller: A Network Controller with a min. of 2 x 1 Gbps Ethernet Ports (NIC’s) should be provided. The NIC’s should be configured in Redundant HA Mode through NIC Teaming/Bonding.

Remote Server Management Port: A dedicated out-of-band remote server management port should be provided, independent of the operating system and production network. The solution shall support secure remote access for server monitoring, configuration, diagnostics, firmware updates, and power management (power on/off, reset), and shall be equivalent to industry-standard technologies such as IPMI, iDRAC, or iLO.
Power Supply Unit: 2 x 800W Hot plug PSU’s should be provided, and configured n redundant high-availability (HA) mode to ensure continuous operation in the event of a PSU failure.

Other Ports: A min. of 3 USB 3.2 Gen 1 ports for peripheral connectivity, supporting both data transfer and device management functions.

Accessories: The server should be supplied with all necessary accessories, including but not limited to: -
· Power cords compatible with local mains voltage and plugs.
· Rack-mount kit suitable for standard 19-inch server racks.
Optional or additional accessories, if required for installation or operation, should be clearly listed by the tenderer.

Warranty: The server and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts and labour.

Others: A technical brochure or datasheet for the proposed equipment model and type should be provided. The documentation must clearly demonstrate compliance with all the specified requirements outlined above, including features, specifications, and capabilities.

	
	
	

	2
	OPERATING SYSTEM

Operating System: Windows Server 2025 (or latest available version) or Linux Enterprise Edition (e.g., RHEL, SUSE).

Edition:	Standard or Enterprise Edition with support for virtualization.

Virtualization Support: Enterprise-level hypervisor capable of hosting multiple virtual machines with full isolation and resource management.

File System:	Enterprise-grade file system with resiliency, scalability, and performance features (e.g., NTFS for Windows, EXT4 or XFS for Linux).

Security Updates: Security updates should be provided through automated, controlled online update mechanisms, allowing timely patching while minimizing operational disruption.

Remote Management: OS should support secure remote management, including system monitoring, configuration, diagnostics, and patch deployment.
Backup Integration:	OS should provide integration with enterprise backup and restore solutions, supporting full and incremental backups, snapshots, and disaster recovery.
Failover/High Availability: OS should support clustering, failover, and high-availability configurations to ensure continuity of critical services.

Licensing: OS should be licensed for 16 CPU cores and include 10 Client Access Licenses (CALs) for connected users/devices.

	
	
	

	3
	BACKUP SYSTEM

Equipment Brand and Model: To be specified by the tenderer.

Form Factor: 1U or 2U, 19-inch rack-mountable NAS.

Type: Network Attached Storage (NAS) system dedicated to backup and restore operations.

CPU: Intel Xeon D Processor, Quad Core, with a minimum base frequency of 2.2 GHz, or equivalent enterprise-grade processor optimized for storage and backup workloads.

RAM: Min. 8 GB ECC RAM, upgradeable to at least 32 GB.

Drive Bays: Min. 4 × drive bays, with the capability to expand to at least 8 drive bays through vendor-supported expansion units and/or chassis extensions.

Bidders must clearly specify the proposed expansion mechanism, including all compatible expansion modules. Relevant technical brochures and datasheets for any additional equipment required for expansion shall be submitted as part of the technical offer.

M.2 Slots: Min. 2 x M.2 slots supporting both NVMe and SATA SSD’s.

Supported Drive Types: 

· 3.5" SATA HDD;
· 2.5" SATA HDD;
· 2.5" SATA SSD
· M.2 2280 NVMe SSD;
· M.2 2280 SATA SSD.

Disk Configuration: Enterprise-grade HDDs and/or SSDs configured in RAID 5 or higher to ensure data integrity and fault tolerance.

Storage Capacity: Minimum 8 TB usable storage capacity at the time of delivery.
The system must be scalable through the addition of internal disks and/or vendor-supported external expansion units. 
All storage drives must be hot-swappable, allowing replacement without service interruption.
Bidders shall provide full technical details of the proposed storage configuration, including but not limited to:

· Disk type, model, and individual capacity;
· RAID configuration implemented;
· Total raw capacity versus usable capacity;
· Presence and configuration of any hot spare disk(s), if applicable.


Network Connectivity: 4 × 1 Gbps Ethernet Ports with support for link aggregation/NIC teaming. Support for 10 Gbps Ethernet connectivity (native or via expansion card) shall be considered an advantage.

Power Supply: Dual hot-swappable redundant power supply units (PSUs) to ensure high availability and uninterrupted operation.

Operating System: NAS should run a vendor-supported operating system optimized for backup and restore workloads, including scheduling, retention, replication, and recovery functions.
The operating system and all related system utilities and management applications must not be installed on the same storage space intended for backup data.

System Disks: Dedicated system storage shall be used for the OS, preferably NVMe-based disks, to ensure isolation, performance, and reliability.
The disks hosting the operating system and system utilities must be configured in RAID 1 (mirrored) or equivalent redundancy to ensure continuous operation in case of disk failure.
Bidders must clearly indicate whether this architecture is supported by the proposed NAS equipment and describe the implementation method, including:
· Type and capacity of system disks used for the OS;
· RAID 1 configuration or equivalent;
· Separation mechanisms between OS/system volumes and backup data volumes;
· Any additional features ensuring fault tolerance and high availability for system volumes.

Backup Policy (3-2-1 Rule): The backup solution should support and enforce the 3-2-1 backup policy, ensuring: -
· 3 copies of data (1 production + 2 backups)
· Stored on at least 2 different storage media or logical storage types
· 1 copy stored off-site through replication, export, or secure remote storage.

Immutable Backups: The system should support immutable backups, preventing modification or deletion of backup data for a configurable retention period, in order to protect against ransomware, accidental deletion, or malicious actions.

Backup & Restore Features: Native support for: -
· Automated backup scheduling
· Incremental, differential, and full backups
· Snapshot-based and versioned backups
· Fast restoration of individual files, folders, or complete systems

Data Encryption:  AES 256-bit encryption for data at rest and during backup and restore operations.

Access Control: Role-based access control (RBAC) for administrative and operational access.

Retention Policies: Configurable backup retention, lifecycle, and immutability policies to manage storage capacity and compliance requirements.

Monitoring & Reporting: Built-in monitoring, alerting, and reporting for backup status, failures, capacity usage, and system health.

Disaster Recovery Support: Support for replication, synchronization, or export of backups to off-site or secondary storage locations in support of disaster recovery and business continuity.

Accessories: Power cords, rack-mount kit, and all accessories required for installation and operation.

Warranty: The Backup System and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts and labour.

Backup Software Licensing Model: The backup software should be fully licensed and included as part of the proposed solution. The licensing model (capacity-based, node-based, VM-based, or socket-based) should be clearly specified by the tenderer.

Included Licenses: The proposed solution should include all licenses required to operate the backup system as specified, including backup, restore, replication, immutability, and monitoring features, without functional limitations.

Capacity Coverage: Licenses should cover at least the full usable storage capacity proposed under this contract, including future expansion up to the maximum supported by the model, or the tenderer shall clearly specify any additional licensing requirements.
Server/VM Coverage: Licenses should cover all protected servers and virtual machines required for VTMIS operations, without per-job or per-restore restrictions.

3-2-1 Policy Support: The licensing should not restrict implementation of the 3-2-1 backup policy, including off-site replication and secondary copy creation.

Immutable Backup Licensing: Immutable backup functionality should be included in the base license, and shall not require additional add-on licenses.

License Duration:  Licenses should be perpetual or valid for a minimum period of three (3) years, matching the warranty period. Any subscription components must be clearly identified. 

Updates & Support: The license should include access to software updates, security patches, and vendor technical support for the full warranty period.

License Portability: Licenses should remain valid in the event of hardware replacement or upgrade within the same product family.

Compliance Evidence:	Tenderers should provide documentary evidence (license certificates, or datasheets, or official vendor statements) demonstrating compliance with the licensing requirements.

Others:	A technical brochure/datasheet should be provided (for both the hardware and software components of the system). Tenderers must clearly demonstrate compliance with all specified requirements, including 3-2-1 backup policy and immutability features.

	
	
	

	4
	SERVER CONSOLE

Equipment Brand and Model: To be specified by the tenderer.

Form Factor: 1U, 19-inch rack-mountable server console.

Functionality: Integrated Keyboard, Video, and Mouse (KVM) console for direct server access and management.

Display Type/Size: 17-inch LCD display.

Display Resolution: Minimum 1600 × 1200 resolution or higher.

Pointing Device: Integrated 3-button touchpad with scroll keys.

Keyboard: QWERTY UK layout keyboard.

Ports: Minimum 1 × DisplayPort and 2 × USB ports for peripheral connectivity.

Accessories: Power cord and aDDPter, all required connecting cables, and rack-mount kit suitable for standard 19-inch racks.

Warranty: The Server Console and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts and labour.

Others:	A technical brochure or datasheet for the proposed equipment model and type should be provided. The documentation must clearly demonstrate compliance with all specified requirements.


	
	
	

	5
	NETWORK SWITCH

Equipment Brand and Model: To be specified by the tenderer.

Form Factor: 1U, 19-inch rack-mountable switch suitable for installation in standard server racks.

Type: Layer 3 managed Ethernet switch.

Ports:	- 24 × 10/100/1000BASE-T Ethernet ports;
- 4 × 1G/10G SFP+ ports;
- Any additional ports or interfaces shall be clearly specified by the tenderer.

PoE Support: Must support Power over Ethernet (PoE) standards IEEE 802.3af and IEEE 802.3at.

Power Supply:	Dual, Hot Swap, redundant power supply units (PSUs) should be provided to ensure high availability.

Switching Capacity: Minimum 128 Gbps switching fabric capacity.

Management & Features: The switch should support standard Layer 2 management features including VLANs, link aggregation, Spanning Tree Protocol (STP/RSTP), QoS, SNMP, and secure management access.

Accessories: Power cords, rack-mount kit, and all accessories required for installation and operation.

Warranty: The Switch and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts and labour.


Others:	A technical brochure or datasheet for the proposed equipment model and type should be provided. The documentation must clearly demonstrate compliance with all specified requirements.

	
	
	

	6
	FIREWALL

Equipment Brand and Model: To be specified by the tenderer.

Form Factor: 1U, 19-inch rack-mountable firewall suitable for standard server racks.

Throughput:  Minimum 7.4 Gbps firewall throughput (unidirectional).

Intrusion Prevention System (IPS) Throughput: Min. 500 Mbps.

Next-Generation Firewall (NGFW) Throughput: Min. 360 Mbps with all security features enabled.

Threat Protection Throughput: Min. 250 Mbps with full threat protection (antivirus, anti-malware, URL filtering).

Switching Capacity: Min. 128 Gbps.

Updates: Firewall threat feeds and IPS signatures should be automatically updated at least every 4 hours.

Ports:	- 1 × USB port
- 1 × Console port
- 2 × GE RJ45 Management / DMZ ports
- 2 × GE RJ45 WAN ports
- 2 × GE RJ45 HA ports
- 14 × GE RJ45 LAN ports
- 2 × GE RJ45 / SFP shared media pairs
- Any additional ports should be specified by the tenderer.

Power Supply:	Dual redundant power supply units (PSUs) for high availability.

Licensing/Subscriptions: The firewall should be supplied with firmware, OS, and security updates/services for 3 years from the date of supply. All licenses required for IPS, NGFW, and threat protection shall be included for the warranty period.

Accessories: Power cords, rack-mount kit, and all accessories required for installation and operation.

Warranty: The Firewall and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts and labour.

Others: A technical brochure/datasheet for the proposed firewall model should be provided. Documentation must clearly demonstrate compliance with all specified requirements, including throughput, security features, and update services.


	
	
	

	7
	OPERATOR WORKSTATION PC

Equipment Brand and Model: To be specified by the tenderer.

Form Factor: Tower format desktop workstation suitable for operator use.

CPU: 14th Generation Intel Core i7 processor or equivalent, at least 2.0 GHz, supporting multi-threading and high-performance computing. 

RAM: Minimum 32 GB DDR5 ECC, upgradable to 128 GB.

Storage: Min. 512 GB SSD for system and application storage, with support for additional storage expansion.

Network Connectivity: Dual Gigabit Ethernet ports, supporting redundancy and high-availability networking.

Graphics:  Integrated or discrete graphics card with UHD support, minimum 4 GB DDR6 dedicated memory, and dual-display support for operator consoles.

Audio: Integrated audio with internal speaker for system alerts and notifications.

Ports: Workstation shall include at minimum:
- 4 × USB 3.2 Gen 1 ports
- 2 × USB-C ports
- HDMI / DisplayPort outputs for dual displays
- Audio in/out jacks
- Network ports as specified above
Any additional ports should be clearly specified by the tenderer.

Operating System: Windows 11 Professional Edition, licensed for the workstation, supporting enterprise management and security features.

Security & Management Features: Workstation shall include: -
- TPM 2.0 for secure boot and encryption;
- BitLocker drive encryption support;
- Intel vPro/equivalent remote management support for monitoring, configuration, and remote troubleshooting;
- Support for Windows Group Policy and enterprise endpoint management solutions.

Multi-Monitor & Ergonomic Support:
Workstation should support: -
- Dual or triple monitor setup with compatible mounting;
- Provision of monitor mounting brackets, arms, or stands suitable for operator control desks;
- Ergonomic considerations, including adjustable screen angles and cable management to ensure comfortable operator workspace.

Accessories: Power cords and any additional accessories required for full operation.

Warranty: The Workstation and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts and labour.

Others:	A technical brochure or datasheet for the proposed equipment model should be provided. Documentation must clearly demonstrate compliance with all specified requirements, including dual/multi-display support, security, management features, and ergonomic considerations.

	
	
	

	8
	OPERATOR DISPLAY

Equipment Brand and Model: To be specified by the tenderer.

Size: Min. 27-inch IPS panel.

Resolution: Native resolution: 2560 × 1440 (2K).

Aspect Ratio: 16:9.

Brightness: Minimum 300 nits.

Contrast Ratio:	
- Static: 3000:1
- Dynamic: 10,000,000:1

Colour Depth: Minimum 16 million colours supported.

Viewing Angle:	
- Vertical: 178°
- Horizontal: 178°

Features:
- On-screen display (OSD) controls
- Anti-glare panel for reduced reflection and eye strain

User Control Menu Options: 
Must include: Menu, Power, Management, Information, Input, Colour, Image, Brightness, Exit

Physical Characteristics: 
- Height-adjustable stand
- Pivot rotation / swivel support for ergonomic positioning
- VESA mounting compliance: 100 × 100 mm or 75 × 75 mm for integration with operator consoles or multi-display arms

Ports:	
Must include at minimum: DisplayPort (DP), HDMI, USB, Audio speaker; any additional ports shall be specified by the tenderer.

Warranty: The Workstation and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts and labour.

Others:	A technical brochure or datasheet for the proposed display model shall be provided. Documentation must clearly demonstrate compliance with all specified requirements, including resolution, viewing angles, colour depth, ergonomic features, and VESA mounting compatibility.

	
	
	

	9
	UNINTERRUPTIBLE POWER SUPPLY

Equipment Brand and Model: To be specified by the Tenderer

Form Factor: 19” rack-mountable

UPS Type: Online Double Conversion UPS, suitable for mission-critical applications

Power Rating:	Min. 6 kVA / 6 kW continuous output capacity

Efficiency:
- Double Conversion Mode: ≥ 95%;
- ECO Mode: ≥ 98%

Power Factor: ≥ 0.98

Rated Input Voltage: 220 / 230 / 240 VAC

Output Voltage Regulation: ±1% under steady-state conditions

Bypass:	Automatic and manual maintenance bypass should be supported

Battery System: Batteries with sufficient autonomy to allow safe system shutdown or transfer to standby power (minimum autonomy to be specified by the Tenderer)

Monitoring & Management:
- LCD/LED local display for real-time status and alarms;
- SNMP/Network management card for remote monitoring and integration with data centre management systems.

Protection Features: Protection against overload, short-circuit, over-temperature, surge, and voltage fluctuations

Certification/Compliance:
- Safety: IEC/EN 62040-1;
- EMC: IEC/EN 62040-2;
- Classification: IEC 62040-3;
- RoHS compliant.

Accessories:
- Rack mounting fixation kit;
- Input power cords;
- Output connections to rack PDUs;
- Manuals and all required interconnection cables.

Warranty: The UPS and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts/batteries and labour.

Others: A technical brochure for the proposed equipment model shall be provided. The documentation shall clearly demonstrate full compliance with all specifications listed above.

	
	
	

	10
	EQUIPMENT RACK

Equipment Brand and Model: To be specified by the Tenderer
Rack Type: 42U Equipment Rack

Dimensions (H × D × W): Approx. 2030 × 1070 × 600 mm (±5% tolerance accepted)

Mounting Standard: 19” EIA standard

Colour & Finish: Carbonite, Dark Grey, or Black with matte finish

Doors: Front and rear perforated doors to ensure optimal airflow and cooling

Side Panels: Removable side panels for ease of installation and maintenance

Security: Lockable front and rear doors with integrated handles and key locks

Load Capacity: Min. static load capacity of 800 kg

Cable Management: Vertical and horizontal cable management accessories should be provided

Cooling: Provision for roof-mounted cooling fans; fans to be included

Power Distribution: Rack-mounted Power Distribution Units (PDUs) or power distribution bars should be included
Grounding: Complete grounding and earthing kit should be supplied.

Stability & Expansion: Rack stabilizer and baying kit shall be included to allow safe standalone or multi-rack installations.

Compliance/Standards:
- EIA-310-D;
- RoHS compliant;
- TAA compliant.

Accessories: All accessories required for full operational readiness, including mounting hardware, cable organizers, stabilizers, grounding kits, PDUs, and cooling fans should be included.

Warranty: The Rack and all supplied components should be covered by a 3-Year manufacturer’s warranty, including parts/batteries and labour.

Others:	A technical brochure for the proposed rack model shall be provided. The documentation shall clearly demonstrate compliance with all specifications listed above.

	
	
	

	11
	INSTALLATION. CONFIGURATION, TESTING AND COMMISSIONING SERVICES 

The Contractor should provide installation, configuration, testing, and commissioning services for all items listed under Items 1–10 of this tender, as described in detail in the Annex to the Technical Specifications.

All installation, configuration, testing, and commissioning activities should be carried out onsite by qualified engineers and/or technicians employed or formally authorised by the successful Tenderer. The Contracting Authority (IOC) shall facilitate access to premises and coordinate logistical arrangements as required.

Given that the project shall be implemented in multiple countries, Tenderers shall ensure that their proposed solution and pricing fully cater for the deployment of resources across all project locations.

Tenderers shall submit, as part of their technical offer, a mandatory deployment plan and implementation methodology, detailing the approach for system installation, configuration, testing, commissioning, and acceptance. The plan shall include, at minimum, timelines, roles and responsibilities, risk management measures, quality assurance procedures, and resource mobilisation arrangements for multi-country deployment.

Commissioning and acceptance test reports are mandatory and shall be submitted for approval prior to final system acceptance. These reports shall demonstrate compliance with all technical specifications and functional requirements defined in the tender documents.

Tenderers are required to refer to Section 3.1 (including all its sub-sections) of the Annex to the Technical Specifications document for detailed requirements related to system installation, configuration, testing, and commissioning. All specified points and tasks shall be fully addressed and clearly reflected in the proposed deployment plan.


The Tenderer’s financial offer should be all-inclusive and cover all efforts and resources required, including but not limited to:
· Labour and technical expertise;
· Transportation and logistics;
· International and local travel costs, including air tickets;
· Accommodation costs for deployed personnel;
· Daily subsistence allowance (per diem) or displacement fees for mobilised resources;
· Project management activities;
· Participation in technical and coordination committees for project implementation follow-up;
· System integration, testing, acceptance testing, and commissioning.

No additional costs related to resource deployment, travel, accommodation, or subsistence shall be borne by the Contracting Authority.


	
	
	

	12
	TRAINING SERVICES 

The Contractor should provide training services for all systems and components supplied under Items 1–10 of this tender, as detailed in the Annex to the Technical Specifications document.

Training shall be delivered onsite at the designated project locations by qualified/certified trainers employed or formally authorised by the successful Tenderer. The Contracting Authority (IOC) shall facilitate access to premises and coordinate logistical arrangements as required.

Given that the project shall be implemented in multiple countries, Tenderers shall ensure that their proposed solution and pricing fully cater for the deployment of training resources across all project locations.

Tenderers shall submit, as part of their technical offer, a mandatory training plan and methodology, describing the proposed training approach, target audience (operators, administrators, IT staff, etc…), training objectives, duration, and delivery method. The plan shall also include resource mobilisation arrangements for multi-country training delivery.

Tenderers are required to refer to Section 3.2 of the Annex to the Technical Specifications document for detailed requirements related to training services. All specified points and tasks shall be fully addressed and clearly reflected in the proposed training plan.

Training shall, at minimum, cover: 

· Operation of the VTMIS infrastructure and associated hardware;
· System administration, configuration, and routine maintenance;
· Operation, monitoring, and maintenance of the UPS, including battery management, alarms, and emergency procedures;
· Backup and restore procedures, including 3-2-1 and immutable backup policies;
· Network and security management, including firewall and logging functions;
· Operator workstation and multi-display console usage.

Training completion reports are mandatory and shall be submitted upon conclusion of each training session. These reports shall include attendance lists, training content delivered, and confirmation of knowledge transfer.

The Tenderer’s financial offer shall be all-inclusive and shall cover all efforts and resources required, including but not limited to:

· Training preparation and delivery;
· Training materials and documentation;
· Labour and trainer expertise;
· International and local travel costs, including air tickets;
· Accommodation costs for deployed trainers;
· Daily subsistence allowance (per diem) or displacement fees for mobilised trainers.

No additional costs related to training delivery, travel, accommodation, or subsistence shall be borne by the Contracting Authority.


	
	
	

	13
	ANNUAL MAINTENANCE SERVICES

The Contractor shall provide comprehensive Annual Maintenance Services (AMS) for all systems, equipment, and software supplied under Items 1–10 of this tender.

These services are in addition to the standard warranty obligations and are intended to ensure timely intervention within a prescribed response interval following any service request.

Tenderers are required to refer to Section 3.3 of the Annex to the Technical Specifications document for detailed requirements related to Maintenance Services. All specified points and tasks shall be fully addressed and clearly reflected in the proposed AMS.

Service Provision:
· AMS shall be primarily delivered remotely, using secure remote access and monitoring tools to diagnose, troubleshoot, and resolve issues.

· In exceptional cases where onsite intervention is required, the Tenderer shall either:
· Appoint a local representative in the country of the installation site, or
· Deploy qualified personnel from another location.

Travel and Deployment Costs:

Costs for air travel, local transportation, accommodation, and per diem for personnel required to perform on-site interventions shall be agreed on a case-by-case basis and will be reimbursed separately by the Contracting Authority.

Service Level Agreement (SLA):

Tenderers shall submit, as part of their technical offer, a proposed model SLA covering all points described above, including:

· Remote maintenance response and resolution times;
· Escalation procedures for critical and non-critical faults;
· Preventive and corrective maintenance schedules;
· Onsite intervention conditions, including deployment of local representatives;
· Reporting and documentation requirements

Tenderers shall ensure that their technical and financial offers fully cover all remote maintenance activities. Any proposed on-site support arrangements, including local representatives or escalation procedures, must be clearly described in the technical offer.
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1.0 [bookmark: _Toc218861447]Introduction
1.1 [bookmark: _Toc218861448]The Indian Ocean Commission

The Indian Ocean Commission (IOC) is an intergovernmental organization comprising five island Member States: Comoros, France (on behalf of Réunion), Madagascar, Mauritius, and Seychelles. Established by the Port Louis Declaration (1982) and formalized under the Victoria Agreement (1984), the IOC is the only African regional organization composed exclusively of islands.
The IOC promotes regional solidarity and cooperation across key sectors such as ecosystem preservation, maritime safety, renewable energy, public health, entrepreneurship, and culture, with support from international partners. It plays a strategic role in supporting its Member States through collective action that adds value, respects complementarity, and aligns with Sustainable Development Goals (SDGs).
Over its 35-year history, the IOC has expanded its scope beyond its Member States to include Eastern and Southern Africa, as well as island nations on Africa's western coast. Recognized for its expertise, the IOC continues to grow in political stature and global partnerships, welcoming observer members since 2016.
The IOC remains a pivotal force, guiding the collective action of a region vulnerable by nature yet ambitious by choice.

1.2 [bookmark: _Toc218861449]Port Security Programme

The IOC is implementing the regional PSP programme with funding from the European Union and technical support from the International Maritime Organization (IMO), the United Nations Office on Drugs and Crime (UNODC) and INTERPOL.
The programme is working closely with regional organisations (COMESA, EAC, SADC, APIOI, PMAESA), international organisations (CGPCS, EUNAVFOR, WCO), ongoing projects and programmes (MASE, CRIMSON, CRIMLEA), existing mechanisms (DCoC) and other key players in the field.
The result areas of the programme are: -
a) Enhanced capacity of shipping safety authorities in the ESA-IO region
b) Development of port security legislation and related compliance framework
c)  Implementation of a regional information sharing mechanism and a cargo and passenger data exchange system
The programme focuses on key areas aimed at enhancing maritime security and efficiency. These include information sharing on maritime freight and passengers, support for law enforcement and customs services and enhanced cargo control, surveillance, and seizure operations:
1.3 [bookmark: _Toc218861450]The Vessel Traffic Management Information System

The Vessel Traffic Management Information System (VTMIS) is a combination of Vessel Traffic Service (VTS) and Management Information System (MIS). VTMIS is not just an extension of the VTS, but an advanced integrated solution suitable for monitoring and surveillance purposes. The range of its functions, interfacing with sensors and system flexibility, integrated services for direct sharing of VTS data or access to certain subsystems makes it a highly efficient and configurable solution for small, medium sized and large ports and harbours.
[image: ]
Diag. 1 – Subsystems of the integrated VTMIS solution
VTMIS interfaces and/or incorporates with other telematics resources to allow allied services and other interested agencies in the direct sharing of VTS data or access to certain subsystems in order to increase the effectiveness of port or maritime activity operations as a whole.

[image: ]
Diag. 2 – Components of a simple integrated VTMIS solution

The VTMIS solution comprises the following components: -
· AIS Shore Station, including base stations, base station controllers, antennas, connectivity equipment, and accessories.

· VTMIS application software along with the host IT infrastructure.

· Operators' consoles, consisting of workstations with consoles and wall-mounted large-format displays.

· Connectivity equipment such as switches, firewalls, and internet routers.

· Optional subsystems, including CCTV, coastal radar, and meteorological-hydrological sensors.
The implementation of a VTMIS solution aims to achieve several critical objectives. It enables the monitoring of all IMO regulations within the VTMIS area, along with the identification and tracking of vessels and other navigational objects. The system facilitates the efficient utilization of port infrastructure and enhances traffic control to improve overall traffic efficiency. Additionally, it supports the detection of illegal activities, including terrorism, piracy, illegal immigration, illegal fishing, and smuggling, while also providing collision avoidance measures. The VTMIS solution assists in search and rescue operations and coastguard activities, ensures the storage of VTS data for administrative purposes and incident analysis, and contributes to environmental protection.
A VTMIS offers a range of essential features to its users, including support and control for radar, AIS, CCTV, RDF, and Meteorological Hydrological sensors. It enables multi-radar and multi-sensor (radar and AIS) tracking integration, as well as multi-AIS data filtering and integration. The system allows for manual or automatic target acquisition, identification, and drop, along with radar video presentation and AIS dynamic and static data display. It supports the transmission and reception of AIS text telegrams and provides target manoeuvre prediction, even in radar “shadow areas.”
The system includes advanced zone configuration capabilities, such as traffic, guard, auto-acquisition, and responsibility zones, alongside comprehensive alarms management for navigation and sensor alerts. It features record and playback functionality, extensive chart capabilities with editing and S-57 support, and full diagnostics for the system and sensors.
Users or groups of users of the VTMIS can be from various departments, including: -
· Port Authorities
· Cargo Handling Authorities
· MRCC (Maritime Rescue Control Centre)
· Maritime Administration
· Coast Guard
· Customs and Immigration
· Fisheries Authorities
· Ship Agents

1.4 [bookmark: _Toc218861451]ICT Infrastructure for VTMIS

The Vessel Traffic Management Information System (VTMIS) depends on robust hardware and IT infrastructure for seamless operation. As a web-based application, the VTMIS is centrally installed on dedicated back-office servers, eliminating the need for any front-end application setup on user or operator workstations. The system is accessed directly through the web browsers of workstations, enhancing ease of use and reducing deployment complexity.
Within the scope of this project, the ICT infrastructure will be designed and configured as a private cloud system to provide a centralized, scalable, and secure platform for VTMIS operations. This tender focuses on procuring the necessary hardware and software components to establish the private cloud platform.

The key Features of the ICT Infrastructure are: -

(i) High Availability and Redundancy
The ICT infrastructure integrates high-availability (HA) servers (VM’s) configured in clustered or failover setups to ensure uninterrupted operations. Redundant hardware components, including power supplies, storage systems, and network interfaces, are deployed to eliminate single points of failure. Advanced virtualization technologies enable dynamic resource allocation, scalability, and efficient system utilization.
(ii) Centralized Management and Monitoring
A centralized management console and KVM-over-IP provide secure, local and remote access for monitoring and managing servers and devices. This setup enables real-time troubleshooting and maintenance, ensuring the infrastructure's reliability and operational efficiency.
(iii) Uninterrupted Power Supply
High-capacity modular UPS systems are required to be deployed to guarantee continuous power during outages, with integration to backup generators for extended operation. This ensures that the VTMIS remains operational under all circumstances.
(iv) Enterprise-Grade Operating Systems
The infrastructure operates on enterprise-grade operating systems tailored for mission-critical environments. These systems are configured with robust security measures to mitigate cyber threats and ensure system integrity.
(v) Database Management System (RDBMS)
A robust relational database management system (e.g., PostgreSQL or Microsoft SQL Server) underpins the data storage and retrieval processes. This system supports high-performance query optimization and offers comprehensive backup and recovery solutions to safeguard critical data.
(vi) Resilient Network Architecture
The network is built on redundant pathways with load balancing to ensure continuous data flow. Secure communication is maintained through firewalls, intrusion detection and prevention systems (IDS/IPS), and VPNs, protecting the system from external threats.
(vii) Security Measures
Multi-factor authentication (MFA), role-based access control (RBAC), and regular security audits safeguard the infrastructure against unauthorized access and cyberattacks. Compliance with maritime cybersecurity standards further enhances system reliability.
(viii) Scalability and Future Readiness
The ICT infrastructure is designed for modular expansion, enabling seamless integration of emerging technologies and accommodating growing operational demands.
This resilient, secure, and efficient ICT infrastructure will serve as the backbone of the VTMIS, ensuring reliable support for maritime safety, real-time vessel tracking, and optimized operational efficiency. The proposed private cloud system will provide a state-of-the-art platform for enhancing maritime domain awareness and operational effectiveness across all beneficiary countries.

2.0 [bookmark: _Toc218861452]Technical Specifications for ICT Infrastructure for the VTMIS
2.1 [bookmark: _Toc218861453]Server
The Server constitutes the core component and backbone of the Vessel Traffic Management Information System (VTMIS), providing the primary platform for hosting the web-based application and ensuring seamless, reliable operation.
The Server shall be powered by a Windows Server (latest version) or Enterprise Linux OS, supporting Internet Information Services (IIS) or Apache for web services, thereby enabling secure and efficient access for authorized users via standard web browsers.
The Server shall provide a robust, high-availability platform capable of:
· Processing real-time maritime data from multiple sources, including radar, AIS, and other vessel monitoring feeds.
· Managing system communication across local and remote network nodes.
· Ensuring data integrity, redundancy, and security for both operational and historical records.
The Server architecture shall include component-level redundancy to eliminate single points of failure in critical hardware, including:
· Power supplies (redundant and hot-swappable)
· RAID arrays
· Network interfaces configured for high-availability (NIC teaming or bonding)
This design ensures continuous 24/7 operations, providing the reliability and resilience required for critical maritime management tasks and uninterrupted system availability.
Note: The minimum required technical specifications of the Server are listed under Item 1 of the Technical Specifications Table in the tender document. Tenderers are required to provide full details of the proposed model, configuration, and supporting documentation to demonstrate compliance with these specifications.
2.2 [bookmark: _Toc218861454]Operating System 

The Operating System (OS) deployed on the Server shall be a robust, enterprise-grade platform specifically designed for mission-critical applications.
The OS shall provide:
· Enhanced performance and resource management, ensuring optimal utilization of server hardware.
· Advanced security features, including threat protection, role-based access controls, and secure authentication mechanisms.
· Seamless integration with web services, supporting IIS or Apache for the VTMIS web-based application.
· Support for virtualization and scalability, enabling deployment of enterprise-level hypervisors and efficient management of virtual machines.
· Resilience and reliability, maintaining continuous availability and operational integrity for 24/7 system performance.
The OS shall also comply with enterprise file system standards to ensure data integrity, resiliency, and scalability for critical maritime information.
Note: The minimum technical requirements, licensing, and virtualization support for the OS are specified in Item 2 of the Technical Specifications Table. Tenderers are required to provide full details of the proposed OS edition, licensing model, and supporting documentation to demonstrate compliance.
2.3 [bookmark: _Toc218861455]Backup System

The Backup System is a core component of the ICT Infrastructure, providing data protection and business continuity for all operational and historical maritime data processed by the VTMIS. Its primary purpose is to ensure that all critical system data is securely stored, readily recoverable, and resilient to hardware failures or operational disruptions.

This system is designed as a centralized, rackmount NAS, integrating enterprise-grade storage with a specialized backup/restore operating system and licensed backup software. The NAS will be installed within the existing rack infrastructure procured under the ICT Infrastructure tender, and it will be powered through the dedicated UPS system to ensure uninterrupted operation.

The Backup System provides high availability and redundancy. The storage architecture is designed to prevent data loss through RAID configurations, redundant power supplies, and multiple network interfaces. The operating system and associated system utilities are installed on dedicated, high-speed NVMe disks configured in RAID 1, ensuring that the NAS itself remains operational even if one disk fails.

To meet operational and regulatory requirements, the system implements a 3-2-1 backup strategy, storing multiple copies of critical data on separate media, with one copy maintained offsite. Immutable backup functionality ensures that data cannot be altered or deleted during the defined retention period, supporting compliance with ISO/IEC 27001 and other applicable standards.

The backup software provides flexible scheduling, incremental and full backup capabilities, encryption, and disaster recovery functions. In case of system or site failure, data can be restored quickly to minimize downtime and ensure continuous availability of the VTMIS services.

Integration with the VTMIS server allows the NAS to operate seamlessly with the system environment, supporting high-speed transfers, monitoring, and automated management. The system also includes remote monitoring, alerts, and logging capabilities, enabling proactive maintenance and verification of backup integrity.

Note: 
· The detailed hardware specifications, storage capacity, software capabilities, and licensing requirements are provided in Item 3 of the Technical Specifications Table.
· Tenderers must provide documentation demonstrating the proposed NAS configuration and backup software meet the stated operational requirements.
2.4 [bookmark: _Toc218861456]Server Console
The Rack-Mount Server Console System is a key component of this Infrastructure, providing centralized, on-site access and control of the server environment. 
This compact, rack-mounted unit integrates a keyboard, video monitor, and mouse (KVM) to enable system administrators and support engineers to perform real-time monitoring, troubleshooting, and configuration tasks directly from the server rack.
The Server Console shall provide:
· Efficient on-site system management, reducing response times for critical operations and maintenance tasks.
· High-resolution display and ergonomic keyboard/mouse interface, supporting precise system control and configuration.
· Integration with multiple servers in the rack, allowing secure and convenient switching between devices.
· Durable and reliable design, suitable for continuous operation in data centre or control room environments.
The system shall ensure enhanced reliability and performance of the VTMIS server infrastructure, supporting 24/7 operational requirements.
Note: 
· The minimum technical specifications for the Server Console are listed under Item 4 of the Technical Specifications Table. 
· Tenderers are required to provide full details of the proposed model, configuration, and supporting documentation demonstrating compliance with these specifications.
2.5 [bookmark: _Toc218861457]Network Switch

The Network Switch is a critical component of the ICT Infrastructure, providing the high-speed, reliable connectivity required for all VTMIS elements, including servers, operator workstations, NAS backup systems, and other networked devices. It forms the backbone of the network, ensuring efficient and low-latency data exchange across the system while supporting high availability and redundancy for mission-critical operations.

The switch shall be rack-mountable and designed for integration into the server racks housing the VTMIS infrastructure. It shall support advanced Layer 3 management capabilities, enabling network segmentation, traffic prioritization, and secure data routing to maintain the integrity and performance of maritime operations.

Key Capabilities and Features:

· High-Performance Connectivity
The switch shall provide sufficient port density and bandwidth to support all connected devices, including 24 × 10/100/1000BASE-T ports and 4 × 1G/10G SFP uplink ports. This ensures reliable communication between servers, workstations, and backup systems under all operational loads.
· Redundancy and Reliability

Dual hot-swappable power supplies and multiple uplink ports shall ensure continuous operation even in the event of component failure. The switch must deliver switching capacity capable of handling the combined data throughput of all VTMIS components without congestion.

· Power over Ethernet (PoE)
Support for IEEE 802.3af and 802.3at standards will allow the switch to power connected devices where required, reducing cabling complexity and supporting devices such as IP phones, access points, or other auxiliary equipment.

· Network Management and Monitoring
The switch shall provide both local and remote management capabilities, including SNMP, web-based interfaces, and command-line access. It must support VLANs, Quality of Service (QoS), and traffic monitoring, enabling secure network segmentation, prioritization of mission-critical data, and centralized administration.




· Integration with VTMIS
The switch shall seamlessly integrate with all VTMIS networked components, ensuring efficient, low-latency communication, and supporting the overall operational continuity of the maritime traffic management system.

Note: 
· The minimum technical specifications for the Network Switch are listed under Item 5 of the Technical Specifications Table. 
· Tenderers are required to provide full details of the proposed model, configuration, and supporting documentation demonstrating compliance with these specifications.
2.6 [bookmark: _Toc218861458]Firewall

The Firewall is a critical component of the ICT Infrastructure, providing robust network security, threat prevention, and controlled access to safeguard all VTMIS systems, applications, and sensitive maritime data. It ensures that communications between servers, operator workstations, backup systems, and external networks are secure, resilient, and monitored in real time.

Designed for rack-mount deployment (1U, 19”), the firewall integrates seamlessly into the server racks alongside the VTMIS infrastructure. It delivers high availability and continuous operation through redundant power supplies and support for failover configurations.

Key Capabilities and Features:

· Network Security and Threat Protection
The firewall shall provide comprehensive protection against external and internal threats, including intrusion detection and prevention, application-layer security, and advanced threat intelligence. It shall continuously monitor network traffic to block malicious activity while allowing legitimate maritime traffic to flow uninterrupted.

· Performance and Scalability
The device shall handle the aggregate network load of all connected VTMIS components with sufficient throughput for firewall, IPS, and NGFW functions. Its switching and routing capacities shall ensure minimal latency, supporting mission-critical operations in real time.

· Interfaces and Connectivity
The firewall shall include multiple management, WAN, HA, and LAN interfaces, enabling flexible deployment, high availability, and connectivity to all VTMIS networked devices. These interfaces shall support secure configuration, monitoring, and integration with other network components.

· Security Updates and Compliance
The firewall shall support automated threat intelligence feeds and frequent IPS updates to maintain up-to-date protection. Firmware and OS updates shall be provided as part of the licensed subscription. Logging and reporting capabilities shall comply with ISO/IEC 27001 standards, supporting auditability and operational transparency.

· Management and Administration
The firewall shall provide secure, role-based access control for administration and support both local and remote management. Detailed system, security, and event logs shall be generated to support monitoring, troubleshooting, and regulatory compliance.

· Integration with VTMIS
The firewall shall seamlessly interface with all VTMIS networked elements, ensuring secure, high-performance communication while minimizing the risk of data breaches or service disruptions.

Note: 
· The minimum technical specifications for the Firewall are listed under Item 6 of the Technical Specifications Table.
· Tenderers shall provide full details of the proposed firewall model, configuration, licensing, and supporting documentation demonstrating compliance with the above requirements.

2.7 [bookmark: _Toc218861459]Operator Workstation PC

The Operator Workstation PC is a core component of the ICT infrastructure, serving as the primary interface through which operators monitor, manage, and interact with vessel traffic information in real time. The workstation provides reliable, high-performance computing that ensures continuous operational efficiency and responsive system control within the control room environment.

Key Capabilities and Features:

· Form Factor and Build
The workstation shall be a robust tower or compact form factor suitable for 24/7 operation in a control room environment. It must be designed for high reliability under continuous use, with easy access for maintenance and upgrades.

· Processing and Memory
High-performance processors, coupled with ample RAM, enable real-time processing of multiple VTMIS data streams, smooth execution of monitoring applications, and multitasking across system tools. The memory shall be scalable to accommodate future software and operational requirements.

· Storage and Data Access
Fast, SSD-based storage shall provide rapid access to system software, logs, and temporary operational data. The storage configuration must support reliability and quick recovery in case of hardware failure.

· Graphics and Display Support
Workstations shall support dual-display setups, allowing operators to simultaneously view multiple system interfaces, map displays, alerts, and analytics dashboards. The workstations must be compatible with ergonomic multi-display mounting solutions to optimize operator workflow and comfort.

· Networking and Connectivity
Dual network interfaces shall provide redundancy and high-speed connectivity to the VTMIS network, ensuring uninterrupted access to real-time maritime data. Additional ports for USB, audio, and display connectivity shall support peripherals and monitoring tools as required.

· Operating System and Software
The workstation shall run an enterprise-grade operating system (e.g., Windows 11 Professional) with proper licensing and security measures to maintain operational integrity. Software updates and patches must be manageable without disrupting system availability.

· Audio and Alerts
Integrated audio capabilities shall allow system alerts, notifications, and multimedia content to be clearly communicated to operators.

· Reliability and Maintenance
Designed for continuous operation in control room conditions, the workstation shall include warranty coverage and technical support for a minimum of three years. Preventive maintenance and rapid response support shall ensure minimal operational downtime.

· Integration with VTMIS
The Operator Workstation PC shall seamlessly interface with the VTMIS server, network switch, firewall, and other infrastructure elements. It serves as the main operational hub for situational awareness, decision-making, and maritime traffic management activities.

Note: 
· The minimum technical specifications for the Operator Workstation PC are listed under Item 7 of the Technical Specifications Table. 
· Tenderers shall provide full details of the proposed workstation model, configuration, and supporting documentation demonstrating compliance with all the specifications and operational requirements.

2.8 [bookmark: _Toc218861460]High-resolution displays

The Operator Display is a key visual interface of the VTMIS control room, providing operators with clear, high-quality views of maritime traffic, system dashboards, alarms, and decision-support tools. It is designed to support continuous 24/7 operations, ensuring visual clarity, ergonomics, and reliable performance under demanding operational conditions.

Key Capabilities and Features:

· Display Technology and Visual Performance
The display shall feature high-quality IPS panel technology, ensuring consistent color reproduction, wide viewing angles, and precise image clarity. Brightness and contrast levels must allow clear visualization of critical system information in a range of lighting conditions.

· Resolution and Aspect Ratio
The display shall provide a minimum resolution of 2560 × 1440 (2K) and a 16:9 aspect ratio, optimized for multi-window layouts and VTMIS user interface requirements. This ensures operators can simultaneously monitor multiple system windows and data streams.

· Colour Accuracy and Image Quality
Support for at least 16 million colours is required to accurately represent maps, targets, and graphical system indicators. Dynamic and static contrast ratios must provide clear distinction between alert states and operational data.

· User Interface and Ergonomics
On-screen display controls shall allow operators to manage brightness, contrast, color, input selection, and other settings efficiently. The display shall feature an anti-glare coating to minimize reflections and reduce operator fatigue during extended shifts. Height-adjustable stands, pivot rotation, and VESA mounting support ensure ergonomic integration into operator consoles or multi-display setups.

· Connectivity
The display shall provide standard connectivity options including DisplayPort, HDMI, USB, and integrated audio, supporting flexible integration with operator workstations and other VTMIS components.

· Reliability and Maintenance:
Designed for continuous operation, the displays shall withstand 24/7 usage with minimal downtime. A minimum warranty of three years is required, including coverage for parts and support.

· Integration with VTMIS
The Operator Display is a primary interface for situational awareness, allowing operators to interpret real-time data from the VTMIS server, network, and connected devices. Multiple displays can be combined in a dual- or multi-screen configuration to enhance operational efficiency and visibility of critical information.

Note: 
· The minimum technical specifications for the Operator Display are listed under Item 8 of the Technical Specifications Table. 
· Tenderers shall provide full details of the proposed display model, configuration, and supporting documentation demonstrating compliance with all the specifications and operational requirements.

2.9 [bookmark: _Toc218861461]Uninterruptible Power Supply

The UPS is a critical component of this ICT Infrastructure, ensuring uninterrupted power to all connected systems, including servers, NAS backup, switches, and other networked equipment during power disturbances, voltage fluctuations, or outages. It safeguards data integrity, supports continuous operations, and allows for controlled system shutdown in the event of prolonged power loss.

Key Capabilities and Features:

· Form Factor and Installation
Rack-mountable unit designed to integrate seamlessly into the equipment rack. Provides clear and efficient cable management with minimal footprint. 

· Power Capacity and Redundancy
Minimum capacity of 6 kVA to reliably support all connected equipment at each installation site. 
· Voltage and Input Compatibility
Support for standard AC inputs (115/220 V) with wide tolerance ranges. Input frequency and voltage regulation to protect sensitive IT and Communications equipment from surges, sags, or brownouts.

· Output Characteristics
Pure sine wave output to ensure full compatibility with sensitive server and network equipment. Support for uninterrupted operation with minimal transfer time during mains failure.

· Monitoring and Management
Integrated display or remote monitoring interface for real-time status of input/output voltage, load, battery health, runtime, and alarms. SNMP or equivalent remote management support for proactive monitoring and integration with the network management system.

· Battery Runtime and Maintenance
Designed to provide sufficient runtime for orderly system shutdown or failover procedures. Batteries shall be easily serviceable or replaceable. 

· Reliability and Warranty
Engineered for 24/7 operation in control room conditions. Minimum warranty of 3 years covering parts and support.
Note: 
· The minimum technical specifications for the UPS are defined under Item 9 of the Technical Specifications Table. 
· Tenderers shall submit a technical brochure for the proposed UPS model clearly demonstrating compliance with all specified requirements.

2.10 [bookmark: _Toc218861462]Equipment Rack

The Equipment Rack provides a structured, secure, and organized environment for mounting and housing all VTMIS hardware components, including servers, NAS backup systems, UPS, switches, firewalls, and related equipment. The rack ensures proper airflow, physical security, and accessibility for maintenance, while supporting a standardized, modular deployment across multiple beneficiary sites.

Note: 
· The minimum technical specifications for the Equipment Rack are detailed under Item 10 of the Technical Specifications Table. 
· Tenderers must provide a technical brochure for the proposed rack model, clearly demonstrating full compliance with the specified requirements.

3.0 [bookmark: _Toc218861463]Services
3.1 [bookmark: _Toc218861464]Installation, Configuration, Testing and Commissioning Services
3.1.1 [bookmark: _Toc218861465]General

This project is a turnkey solution, requiring that all components of the ICT Infrastructure for the VTMIS are fully installed, configured, tested, and commissioned to be fully operational at each site. Installation sites are located at the main commercial ports of the beneficiary countries, as indicated in the tender documents.

Tenderers shall submit a detailed project implementation plan, including:
· Methodology and sequence of activities,
· Resource allocation,
· Project timeline and milestones,
· Identification of potential risks and corresponding mitigation strategies.

3.1.2 [bookmark: _Toc218861466]Physical Installation

Except for the operator workstations, all rack-mountable equipment must be installed in the 42U equipment rack (Item 10) at each site.

For each installation site, the rack infrastructure shall include:
· The Rack and related accessories,
· Online UPS with a minimum capacity of 6 kVA to ensure stable, uninterrupted power;
· Power Distribution Unit (PDU) with sufficient outlets for all equipment;
· Installation of: Server, rack-mounted NAS, server console, network switch, firewall, and associated accessories and cabling.

All installation shall follow manufacturer recommendations and international standards.

3.1.3 [bookmark: _Toc218861467]Server Operating System Installation and Configuration

The Server OS installation and configuration is a critical step to ensure redundancy, security, and high availability of the VTMIS infrastructure.

The scope shall include:

a) OS Installation

· Installation of the server OS on the supplied hardware (Windows Server or Linux Enterprise).
· Configuration for redundancy and high availability, including failover clustering, mirrored volumes, and HA-enabled network interfaces.
· Partitioning of storage to ensure dedicated spaces for:
· Operating system,
· Virtual machines,
· Application data,
· Backup staging and retention storage.

Note: Partitioning instructions will be provided by the Contracting Authority to ensure optimal allocation.

b) Security Hardening

· Implementation of security best practices for enterprise OS, including:

· User and role-based access controls,
· Firewall configuration,
· Antivirus/malware protection,
· System audit and logging aligned with ISO/IEC 27001.

· Installation and configuration of SSL certificates for web-based VTMIS applications (certificates provided by the Contracting Authority).

c) Virtualization and Private Cloud Configuration

· Deployment of the virtualisation platform for creating and managing VMs to host VTMIS applications and services.

· Configuration of private cloud environment for:

· Optimized resource usage,
· Scalability,
· Load balancing,
· Redundancy across critical services.

3.1.4 [bookmark: _Toc218861468]Backup System Installation and Configuration

The successful tenderer shall configure the rack-mounted NAS and associated backup software to provide robust, compliant, and secure backup services.

Requirements include:

a) NAS System Configuration

· Installation and configuration of the specialized NAS OS to ensure optimal interaction with backup software and storage hardware.
· Proper network integration and storage provisioning to support multi-tiered backup policies.
· Enabling immutable backup features to protect against accidental or malicious data modification.

b) Backup Policies

· Implementation of a 3-2-1 backup strategy:

· 3 copies of data (primary + 2 backups),
· 2 different storage media (e.g., NAS disk + offsite backup),
· 1 copy offsite for disaster recovery.

· Backup software configured for:
· Incremental, differential, and full backups,
· Automated scheduling,

· Role-based access control for backup management,
· Logging and reporting to meet ISO/IEC 27001 audit requirements.

c) Data Retention and Compliance

· Backup retention policies aligned with operational requirements, including retention periods, archiving rules, and secure deletion.
· Compliance with ISO/IEC 27001 standards for security and auditability.

d) Testing and Verification

· Verification of all backup and restore procedures, including:
· Onsite restore testing,
· Offsite restore simulation,
· Disaster recovery drill.

· Confirmation that all backups are fully restorable and comply with 3-2-1 and ISO/IEC 27001 standards.

3.1.5 [bookmark: _Toc218861469]Firewall Installation and Configuration

The firewall appliance shall be installed and configured to provide a secure perimeter for the VTMIS infrastructure.

This shall include:

· Network segmentation and zoning,
· Configuration of security policies and access rules,
· Activation of threat prevention, logging, and monitoring features.

The firewall configuration shall ensure protection of operational and sensitive data against cyber threats while supporting the required system performance. 

3.1.6 [bookmark: _Toc218861470]Operator Workstation PC Installation and Configuration

The successful tenderer shall install and configure all operator workstations at designated control room locations. This shall include, but not be limited to:

· Assembly and physical setup of workstation hardware;
· Installation and ergonomic positioning of dual displays and accessories;
· Installation and configuration of the operating system and security updates;
· Network connectivity and configuration;
· Configuration of secure browser access to the VTMIS application;
· Installation of any additional required operational tools;
· Functional testing to validate full access to the VTMIS system;
· Preparation of basic configuration and troubleshooting documentation. 

3.1.7 [bookmark: _Toc218861471]Commissioning, Acceptance, and Warranty

· Formal commissioning and acceptance reports to be signed upon verification of system functionality, performance, and compliance.

· Warranty shall commence on the date of system acceptance, with submission of warranty certificates mandatory.

· Tenderers must provide a model warranty agreement, detailing coverage for parts, labour, transport, and duration.

3.2 [bookmark: _Toc218861472]System Training

Comprehensive training shall be provided to designated personnel to ensure effective operation, administration, and maintenance of the VTMIS ICT infrastructure.

Tenderers shall submit a detailed training plan including:

· Training objectives and expected outcomes,
· Target audience (operators, administrators, and technical staff),
· Course content, duration, and methodology.

Scope of Training

Training shall cover, at a minimum:

1. VTMIS ICT Infrastructure Overview

· Architecture of servers, network, firewall, NAS, and backup systems,
· Integration of VTMIS web-based application with the ICT infrastructure.

2. Server and Operating System Administration

· Virtualization management and private cloud operation,
· Redundancy and high availability configuration,
· Security hardening practices, role-based access, and logging.

3. Backup and Disaster Recovery Operations

· Operation of the NAS and specialized OS,
· Use of backup software for 3-2-1 backup strategy, including incremental, differential, and full backups,
· Configuration and management of immutable backups,
· Data retention policies and secure offsite storage,
· Restoration and recovery drills to verify backups.

4. Network and Firewall Operations

· Network configuration and monitoring,
· Firewall management, policy configuration, logging, and reporting aligned with ISO/IEC 27001.

5. Operator Workstation and Multi-Display Use

· Web-based VTMIS application access and operation,
· Secure browser configuration, certificates, and ergonomics.

6. UPS Operation and Monitoring

· Startup/shutdown procedures, alarms monitoring, and basic troubleshooting.

Training sessions may be conducted on-site or remotely, according to operational requirements and availability of personnel. Training schedules will be agreed with the Contracting Authority to ensure minimal disruption of operations.

3.3 [bookmark: _Toc218861473]Maintenance Service

All systems and equipment supplied under this tender form part of a mission-critical VTMIS infrastructure requiring a minimum 95% annual availability.

The successful tenderer shall provide Annual Maintenance Services (AMS) in addition to standard manufacturer warranty.

Scope of Maintenance Services

AMS shall include:

1. Remote Technical Support

· Primary support shall be delivered remotely for efficiency and rapid response.
· Qualified engineers shall be available 24/7/365 for troubleshooting and guidance.

2. Incident Management and Fault Resolution

· Maximum response time of 4 hours from fault notification,
· Remote diagnosis of incidents affecting servers, NAS, backup software, firewalls, and operator workstations.

3. On-site Intervention

· Where remote resolution is not possible, on-site intervention shall be arranged through a local representative or approved resource,
· Travel, accommodation, and per diem for international interventions shall be managed separately on a case-by-case basis.

4. Backup and Disaster Recovery Support

· Verification of backup processes, including 3-2-1 policies, immutable backups, and offsite replication,
· Assistance with restoration exercises, disaster recovery drills, and data integrity verification,
· Monitoring of NAS health, storage availability, and specialized OS operation.

5. System Updates and Maintenance

· Application of OS, firmware, and software updates, security patches, and performance tuning,
· Backup software maintenance and configuration adjustments as required.

6. Reporting and SLA Compliance

· Periodic reports on maintenance activities, incidents, system availability, and SLA performance,
· Recommended preventive actions to optimize uptime and performance.

Tenderers must provide a model Service Level Agreement (SLA) as part of their technical offer. The SLA shall clearly define:

· Scope of services,
· Response and resolution times,
· Escalation procedures,
· Reporting obligations,
· Availability guarantees.

The AMS shall ensure that the VTMIS infrastructure remains secure, reliable, and fully operational, with all backup and disaster recovery measures verified and ready for immediate use.

4.0 [bookmark: _Toc218861474]Delivery & Quantities 

The technical scope, equipment configuration, and service requirements are identical for all countries.

Delivery locations:

	No.
	Country
	Installation Site

	1
	Madagascar
	Capitainerie du Port-SPAT, Port of Tamatave

	2
	Mozambique
	Maritime Rescue Coordination Centre, Port of Maputo

	3
	Tanzania
	Tanzania Port Authority, Information Sharing Centre, Port of Dar-Es-Salaam



Quantities per country:
For each country, the quantities of equipment and services to be supplied are as follows: -

	No.
	Item Description
	Qty
	Remarks

	1
	Server 
	1
	One unit per country

	2
	Operating System
	1
	One unit per country

	3
	Backup System 
	1
	One unit per country

	4
	Server Console
	1
	One unit per country

	5
	Network Switch
	1
	One unit per country

	6
	Firewall
	1
	One unit per country

	7
	Operator Workstation PC
	1
	One unit per country

	8
	Operator Display
	2
	Two units per country

	9
	Uninterruptible Power Supply
	1
	One unit per country

	10
	Equipment Rack
	1
	One unit per country

	11
	Installation, Configuration & Commissioning Services
	1
	Per country

	12
	Training Services
	1
	Per country

	13
	Annual Maintenance Services (AMS)
	1
	Per country




General Conditions

· For each country, all equipment shall be delivered to the designated installation site specified above and installed accordingly.

· The quantities specified above represent the minimum mandatory requirements for each country and shall be fully complied with by the tenderer.

· Tenderers shall clearly indicate, in their technical and financial offers, the country for which they are submitting a bid.







THE CONTRACTOR'S TECHNICAL OFFER


A. General Instructions for Completing the Table/Template:

Tenderers must complete the table/template on the following pages in accordance with the instructions below: -

1. Column 2 – Minimum Specifications Required 
Provided by the Contracting Authority. These entries must not be modified.

2. Column 3 – Specifications Offered
Provided by the Contracting Authority. These entries must not be modified.

3. Column 4 – Notes, Remarks and Ref. to Documentation
Tenderers must provide full details of the items offered. Entries such as “comply,” “compliant,” “yes,” or similar terms alone are insufficient and may result in the item being marked non-compliant. Such terms must be supported by explanatory notes in Column 5.

4. Column 5 – Reserved for the evaluation committee
Tenderers may provide comments and references to supporting documentation, if applicable. Any references, particularly if the documentation is extensive, must clearly indicate the specific sections, paragraphs, or pages that substantiate the corresponding entry.

Additional Instructions:

· All submitted documentation must clearly indicate the models offered and any included options (e.g., by highlighting or marking), allowing evaluators to identify the exact configuration.

· Offers that do not clearly specify models, configurations, and specifications may be rejected by the evaluation committee.

· Submissions must provide sufficient detail to enable evaluators to accurately compare the requested specifications with the offered specifications.

B. Multi-Country Deployment:

· The project will be deployed in multiple countries, and the list of equipment and services for each country is identical.

· Tenderers are required to fill the Technical Specifications Table only once.

· In addition to completing the table, Tenderers must indicate clearly for which countries they are submitting their offer.

C. Zone Definitions:

· Zone 1: ICT Infrastructure for VTMIS – Madagascar
· Zone 2: ICT Infrastructure for VTMIS – Mozambique
· Zone 3: ICT Infrastructure for VTMIS – Tanzania

D. Important Notes:

· The Technical Specifications Table, once completed, will form part of the mandatory technical submission for evaluation.
· Any incomplete, ambiguous, or non-compliant entries may result in rejection of the respective country‘s offer.

E. Zone Submission Indication Table

· Tenderers must indicate for which countries they are submitting their offer by marking the corresponding countries below. 

	Zone No.
	Country/Deployment Site
	Offer Submitted (Yes/No)
	Remarks/Notes (if any)

	1
	Madagascar
	
	

	2
	Mozambique
	
	

	3
	Tanzania
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ANNEX IV: Budget breakdown (Model financial offer)
Page n° 1 [de…]
Nota Bene: All amounts are to be quoted excluding taxes. VAT, if applicable, is to be mentioned separately. Please refer to tender documents, notably the Instructions to tenderers, section 11 Content of tenders. 

PUBLICATION REFERENCE : COI/PSSN/AO/2026/003 	NAME OF TENDERER: <nom>

	A
	
	C
	D
	E

	ITEM NUMBER
	QUANTITIES
	SPECIFICATIONS OFFERED (INCL BRAND/MODEL)
	UNIT COSTS WITH DELIVERY DDP 
[EUR]
DELIVERY FOR: 

· MADAGASCAR :
Capitainerie du Port-SPAT, Port of Tamatave 

· MOZAMBIQUE : 
Maritime Rescue Coordination Centre, Port of Maputo 

· TANZANIA : 
Tanzania Port Authority, Information Sharing Centre, Port of Dar-Es-Salaam
	TOTAL
[EUR] 


	1
	03
	
	
	

	2
	03
	
	
	

	3
	03
	
	
	

	4
	03
	
	
	

	5
	03
	
	
	

	6
	03
	
	
	

	7
	03
	
	
	

	8
	06
	
	
	

	9
	03
	
	
	

	10
	03
	
	
	

	11 Financial proposal for installation, configuration, testing and commissioning services
	FFT
	
	
	

	12 Financial proposal for training 
	FFT
	
	
	

	13 Financial proposal for after sales services for 1 year
	FFT
	
	
	

	
	
	 
	Total
	









	[DDP (Delivered Duty Paid)][DAP (Delivered At Place)]  — Incoterms 2020 International Chamber of Commerce http://www.iccwbo.org/incoterms/ 









Annex V: Model Performance Guarantee











ANNEX V: MODEL PERFORMANCE GUARANTEE[footnoteRef:10] [10: ] 

To be completed on paper bearing the letterhead of the financial institution 
For the attention of
Indian Ocean Commission
referred to below as the ‘contracting authority’
Subject: Guarantee No <insert number>
Performance guarantee for the full and proper execution of contract  COI/PSSN/AO/2026/003 SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS

We the undersigned, <name and address of financial institution>, hereby irrevocably declare that we guarantee as primary obligor, and not merely as a surety on behalf of <contractor's name and address>, hereinafter referred to as ‘the contractor’, payment to the contracting authority of <amount of the performance guarantee>, representing the performance guarantee mentioned in Article 11 of the special conditions of the contract COI/PSSN/AO/2026/003 SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS concluded between the contractor and the contracting authority, hereinafter referred to as ‘the contract’.

Payment shall be made without objection or legal proceedings of any kind, upon receipt of your first written claim (sent by registered letter with confirmation of receipt) stating that the contractor has failed to perform its contractual obligations fully and properly. We shall not delay the payment, nor shall we oppose it for any reason whatsoever. We shall not under any circumstances benefit from the defences of the security. We shall inform you in writing as soon as payment has been made.
We accept notably that no amendment to the terms of the contract can release us from our obligation under this guarantee. We waive the right to be informed of any change, addition or amendment to the contract.
We note that the guarantee will be released within 60 days of the issue of the final acceptance certificate (except for such part as may be specified in the special conditions in respect of after sales service). [and in any case at the latest on (at the expiry of 18 months after the period of implementation of the tasks)][footnoteRef:11]. [11: 	This mention has to be inserted only where required, for example where the law applicable to the guarantee imposes a precise expiry date or where the guarantor can justify that he is unable to provide such a guarantee without expiry date.] 


Any request to pay under the terms of the guarantee must be countersigned by the head of delegation of the European Union or his designated empowered deputy as per the applicable Commission rules. In case of a temporary substitution of the contracting authority by the Commission, any request to pay will only be signed by the representative of the Commission, namely whether the head of delegation, his designated empowered deputy or the authorised person at headquarters' level.

The law applicable to this guarantee shall be that of  the country in which the financial institution issuing the guarantee is established. Any dispute arising out of or in connection with this guarantee shall be referred to the courts of the country in which the financial institution issuing the guarantee is established.

This guarantee shall enter into force and take effect upon its signature. 



Done at [insert place], on [insert date]
	Signature[footnoteRef:12]: [signature] [12: 	The name(s) and position(s) of the persons signing on behalf of the guarantor must be shown in printed characters. Can be signed using a Qualified Electronic Signature (QES). Please note that only the qualified electronic signature (QES) within the meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be accepted.] 

Name:
[function at the financial institution/bank]
	Signature[footnoteRef:13]: [signature] [13: 	The name(s) and position(s) of the persons signing on behalf of the guarantor must be shown in printed characters. Can be signed using a Qualified Electronic Signature (QES). Please note that only the qualified electronic signature (QES) within the meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be accepted.] 

Name:
[function at the financial institution/bank]















Annex VI: Tax and customs arrangements












Tax and customs arrangements
Article 31 from Annex IV to the Cotonou Agreement
1. The ACP States shall apply to contracts financed by the Community tax and customs arrangements no less favourable than those applied by them to the most favoured States or international development organisations with which they have relations. For the purpose of determining the most-favoured-nation (MFN) treatment, account shall not be taken of arrangements applied by the ACP State concerned to other ACP States, or to other developing countries.
2. Subject to the above provisions the following shall apply to contracts financed by the Community:
(a) the contract shall not be subject in the beneficiary ACP State to stamp or registration duties or to fiscal charges having equivalent effect, whether such charges already exist or are to be instituted in the future; however, such contracts shall be registered in accordance with the laws in force in the ACP State and a fee corresponding to the service rendered may be charged for it;
(b) profits and/or income arising from the performance of contracts shall be taxable according to the internal fiscal arrangements of the ACP State concerned, provided that the natural or legal persons who realise such profit and/or income have a permanent place of business in that State, or that the performance of the contract takes longer than six months;
(c) enterprises which must import professional equipment in order to carry out works contracts shall, if they so request, benefit from the system of temporary admission as laid down by the national legislation of the beneficiary ACP State in respect of the said equipment;
(d) professional equipment necessary for carrying out tasks defined in a service contract shall be temporarily admitted into the beneficiary ACP State or States in accordance with its national legislation free of fiscal, import and customs duties and of other charges having equivalent effect where these duties and charges do not constitute remuneration for services rendered;
(e) imports under supply contracts shall be admitted into the beneficiary ACP State without customs duties, import duties, taxes or fiscal charges having equivalent effect. The contract for supplies originating in the ACP State concerned shall be concluded on the basis of the ex-works price of the supplies to which may be added such internal fiscal charges as may be applicable to those supplies in the ACP State;
(f) fuels, lubricants and hydrocarbon binders and, in general, all materials used in the performance of works contracts shall be deemed to have been purchased on the local market and shall be subject to fiscal rules applicable under the national legislation in force in the beneficiary ACP State; and
(g) personal and household effects imported for use by natural persons, other than those recruited locally, engaged in carrying out tasks defined in a service contract and members of their families, shall be exempt from customs or import duties, taxes and other fiscal charges having equivalent effect, within the limit of the national legislation in force in the beneficiary ACP State.
3. Any matter not covered by the above provisions on tax and customs arrangements shall remain subject to the national legislation of the ACP State concerned.















Annex VII: Specified forms and other relevant documents 

[image: Une image contenant texte, capture d’écran, Police, nombre  Le contenu généré par l’IA peut être incorrect.]
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[bookmark: _Toc42488101]ANNEX V: PRE-FINANCING GUARANTEE FORM[footnoteRef:14] [14: ] 

To be completed on paper bearing the letterhead of the financial institution 
For the attention of
Indian Ocean Commission
Blue Tower, 3rd Floor, Rue de l’Institut, Ebène, Mauritius
referred to below as the ‘contracting authority’
Subject: Guarantee No <insert number>
Financing guarantee for the repayment of pre-financing payable under contract COI/PSSN/CT/2026/003 SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS (please quote number and title in all correspondence)
We, the undersigned, <name, and address of financial institution>, hereby irrevocably declare that we guarantee as primary obligor, and not merely as surety on behalf of <contractor's name and address>, hereinafter referred to as ‘the contractor’, the payment to the contracting authority of <indicate the amount of the pre-financing>, corresponding to the pre-financing as mentioned in Article 26.1 of the special conditions of the contract COI/PSSN/CT/2026/003 SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS concluded between the contractor and the contracting authority, hereinafter referred to as ‘the contract’. 
Payment shall be made without objection or legal proceedings of any kind, upon receipt of your first written claim (sent by registered letter with confirmation or receipt) stating that the contractor has not repaid the pre-financing on request or that the contract has been terminated. We shall not delay the payment, nor shall we oppose it for any reason whatsoever. We shall not under any circumstances benefit from the defences of the security. We shall inform you in writing as soon as payment has been made. 
We accept notably that no amendment to the terms of the contract can release us from our obligation under this guarantee. We waive the right to be informed of any change, addition or amendment of the contract. 
We note that the guarantee will be released 30 days at the latest after the provisional acceptance of the goods. [and in any case at the latest on (at the expiry of 18 months after the period of implementation of the tasks)][footnoteRef:15].  [15: 	This mention has to be inserted only where required, for example where the law applicable to the guarantee imposes a precise expiry date or where the guarantor can justify that he is unable to provide such a guarantee without expiry date.] 


Any request to pay under the terms of the guarantee must be countersigned by the head of delegation of the European Union or his designated empowered deputy as per the applicable Commission rules. In case of a temporary substitution of the contracting authority by the Commission, any request to pay will only be signed by the representative of the Commission, namely whether the head of delegation, his designated empowered deputy or the authorised person at headquarters' level.

The law applicable to this guarantee shall be that of the country in which the financial institution issuing the guarantee is established. Any dispute arising out of or in connection with this guarantee shall be referred to the courts of the country in which the financial institution issuing the guarantee is established.

The guarantee will enter into force and take effect on payment of the pre-financing to the contractor.
Done at [insert place], on [insert date]
	Signature[footnoteRef:16]: [signature] [16: 	The name(s) and position(s) of the persons signing on behalf of the guarantor must be shown in printed characters. Can be signed using a Qualified Electronic Signature (QES). Please note that only the qualified electronic signature (QES) within the meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be accepted.] 

Name:
[function at the financial institution/bank]
	Signature[footnoteRef:17]: [signature] [17: 	The name(s) and position(s) of the persons signing on behalf of the guarantor must be shown in printed characters. Can be signed using a Qualified Electronic Signature (QES). Please note that only the qualified electronic signature (QES) within the meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be accepted.] 

Name:
[function at the financial institution/bank]
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PART C


Other information
[bookmark: _Toc42488104]ADMINISTRATIVE COMPLIANCE GRID
	Contract title :
	SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS
	Publication reference :
	COI/PSSN/AO/2026/003



	Tender number 
	Name of tenderer
	Is tenderer (consortium) nationality[footnoteRef:18] eligible? [18: 	If the tender has been submitted by a consortium, the nationalities of all the consortium members must be eligible.] 

(Y/N)
	Is documentation complete?
(Y/N)
	Is language as required? 
(Y/N)
	Is tender submission form complete?
(Y/N)
	Is tenderer's declaration signed (by all consortium members if a consortium)? (Yes/No/ Not Applicable)
	Declaration(s) on honour included? (Yes/No)
	Other administrative requirements of the tender dossier?
(Yes/No/Not applicable)
	Form FS-PP on financial contributions from non EU Countries
(Yes/No/Not Applicable)
	Overall decision?
(Accept / Reject)

	1
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	
	
	
	

	7
	
	
	
	
	
	
	
	
	
	





	Chairperson's name
	

	Chairperson's signature
	

	Date
	




[bookmark: _Toc42488105]EVALUATION GRID 

	Contract title :
	SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS

	Publication reference :
	COI/PSSN/AO/2026/003



	Tender No
	Name of tenderer
	Rules of origin respected?
(additional guidance[footnoteRef:19]) [19:  Applicable only to contracts financed by a basic act under the MFF 2014-2020 (contracts/lots above EUR 100 000 under CIR and independently of the value for other instruments).] 

(Y/N)
	Economic & financial capacity? (OK/a/b/…)
	Professional capacity? (OK/a/b/…)
	Technical capacity? (OK/a/b/…)
	Compliance with [footnoteRef:20]technical specifications? (OK/a/b/…) [20:  The selection criteria, in the previous section of this form, have to be met before the technical requirements are assessed. ] 

	Ancillary services as required? (OK/a/b/…/NA)
	Subcontracting statement in accordance with art. 6 of the general conditions?
(Y/N)
	Other technical requirements in tender dossier?
(Yes/No/Not applicable)
	Technically compliant? Y/N)
	Justification/
notes:

	1
	
	
	
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	
	
	
	
	



	Evaluator's name & signature
	

	Evaluator's name & signature
	

	Evaluator's name & signature
	

	Date
	
























PART D



Tender submission form and Declaration on honour on exclusion criteria and selection criteria













D. [bookmark: _Toc42488106][bookmark: _Ref500419967]TENDER FORM FOR A SUPPLY CONTRACT
Publication reference: COI/PSSN/AO/2026/003
SUPPLY, DELIVERY, SITING, INSTALLATION, AND AFTER-SALES SERVICE OF ICT INFRASTRUCTURE FOR VTMIS
<Place and date>
A: INDIAN OCEAN COMMISSION 
Blue Tower, 3rd Floor, Rue de l’Institut, Ebène, Mauritius

One signed form must be supplied (for each lot, if the tender procedure is divided into lots), together with the number of copies specified in the instructions to tenderers. The form must include a signed declaration using the annexed format from each legal entity submitting this tender. Any additional documentation (brochure, letter, etc.) sent with the form will not be taken into consideration. Tenders being submitted by a consortium (i.e. either a permanent, legally-established grouping or a grouping which has been constituted informally for a specific tender procedure) must follow the instructions applicable to the consortium leader and its members. The attachments to this submission form (i.e. declarations, statements, proofs) may be in original or copy. If copies are submitted, the originals must be dispatched to the contracting authority upon request. For economical and ecological reasons, we strongly recommend that you submit your files on paper-based materials (no plastic folder or divider). We also suggest you use double-sided print-outs as much as possible.
Capacity-providing entities
An economic operator (i.e. tenderer) may, where appropriate and for a particular contract, rely on the capacities of other entities, regardless of the legal nature of the links which it has with them. If the economic operator relies on other entities it must in that case prove to the contracting authority that it will have at its disposal the resources necessary for the performance of the contract by producing a commitment by those entities to place those resources at its disposal. Such entities, for instance the parent company of the economic operator, must respect the same rules of eligibility and notably that of nationality as the economic operator relying on them and must comply with the selection criteria for which the economic operator relies on them. For the purpose of the present tender, the data for this third entity for the relevant selection criterion should be included in a separate document. Proof of the capacity will also have to be provided when requested by the contracting authority.
With regard to technical and professional criteria, an economic operator may only rely on the capacities of other entities where the latter will perform the tasks for which these capacities are required. 
With regard to economic and financial criteria, the entities upon whose capacity the economic operator relies, become jointly and severally liable for the performance of the contract.
1	SUBMITTED BY (i.e the identity of the tenderer and bank account details)
	
	Name(s) of tenderer(s)
	Official address, postcode, P.O box, city, country
	Legal form
	VAT number and/or Registration number (if applicable)
	Place of main registration[footnoteRef:21] (city and country) and date of registration [21:  In case the tenderer is an individual, mention the nationality of the individual.] 


	Leader[footnoteRef:22] [22: 	Add/delete additional lines for members as appropriate. Note that capacity providing entity/ subcontractors are not considered to be a member for the purposes of this tender procedure. Subsequently, the data on capacity providing entities/ subcontractor must not appear in the data related to the economic, financial and professional capacity but on a separate document. If this tender is being submitted by an individual tenderer, the name of the tenderer should be entered as ‘leader’ (and all other lines should be deleted). Any change in the identity of the leader and/or any consortium members between the deadline for receipt of requests to participate indicated in the contract notice and the award of the contract is not permitted without the prior written authorisation of the contracting authority.] 

	
	
	
	
	

	Member 
	
	
	
	
	

	Etc … 
	
	
	
	
	


	[bookmark: _Hlk184308783]
	Account name and account holder name
	IBAN/Account number
	Currency
	BIC/Swift code
	Bank name and branch code
	Address of bank, P.O box, city, country

	Leader[footnoteRef:23] [23:  Add only the bank account details of the leader to whom payments under the proposed contract should be made in the event that you are awarded the contract.] 

	
	
	
	
	
	



2	CONTACT PERSON (for this tender)
	Name
	

	Address
	

	Telephone
	

	E-mail
	

	
	


3	ECONOMIC AND FINANCIAL CAPACITY[footnoteRef:24] [24: 	Natural persons have to prove their capacity in accordance with the selection criteria and by the appropriate means.] 

Please complete the following table of financial data[footnoteRef:25] based on your annual accounts and your latest projections. If annual closed accounts are not yet available for the current year or past year, please provide your amounts based on appropriate statements from banks in the columns marked with **. Figures in all columns must be calculated on the same basis to allow a direct, year-on-year comparison to be made (or, if the basis has changed, an explanation of the change must be provided as a footnote to the table). Any clarification or explanation which is judged necessary may also be provided. [25: 	If this tender form is submitted by a consortium, the data in the table above must be the sum of the data in the corresponding tables in the declarations provided by the consortium members — see point 7 of this tender form. Consolidated data are not requested for financial ratios.] 

	Financial data

	2 years before last year[footnoteRef:26] [26: 	Last year=last accounting year for which the entity's accounts have been closed.] 

2023
€
	Year before last year
2024
€
	Last year
 2025
€
	Average[footnoteRef:27]  [27:  Amounts entered in the ‘Average’ column must be the mathematical average of the amounts entered in the three preceding columns of the same row.] 


€
	Past year
€ **
	Current year

€**

	Annual turnover[footnoteRef:28], excluding this contract [28: 	The gross inflow of economic benefits (cash, receivables, other assets) arising from the ordinary operating activities of the enterprise (such as sales of goods, sales of services, interest, royalties, and dividends) during the year.] 

	
	
	
	
	
	

	Current assets[footnoteRef:29]  [29: 	A balance sheet account that represents the value of all assets that are reasonably expected to be converted into cash within one year in the normal course of business. Current assets include cash, accounts receivable, inventory, marketable securities, prepaid expenses and other liquid assets that can be readily converted to cash.  ] 

	
	
	
	
	
	

	Current liabilities[footnoteRef:30]  [30: 	A company's debts or obligations that are due within one year. Current liabilities appear on the company's balance sheet and include short term debt, accounts payable, accrued liabilities and other debts.] 

	
	
	
	
	
	

	[Current ratio (current assets/current liabilities)
	Not applicable
	Not applicable
	
	Not applicable
	Not applicable
	Not applicable]
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4	PERSONNEL
Please provide the following personnel statistics for the current year and the two previous years[footnoteRef:31]. [31: 	If this tender is submitted by a consortium, the data in the table above must be the sum of the data in the corresponding tables in the declarations provided by the consortium members — see point 7 of this tender form. Consolidated data are not requested for financial ratios.] 

	Annual manpower
	Year before past year
	Past year
	Current year
	Period average

	
	Overall
	Relevant fields[footnoteRef:32] [32: 	Corresponding to the relevant specialisations identified in point 5 below.] 

	Overall
	Relevant fields 11
	Overall
	Relevant fields11
	Overall
	Relevant fields11

	Permanent personnel[footnoteRef:33] [33: 	Personnel directly employed or otherwise legally contracted by the tenderer on a permanent basis (i.e. under indefinite contracts).] 

	
	
	
	
	
	
	

	Other personnel [footnoteRef:34] [34: 	Other personnel directly employed or otherwise legally contracted by the tenderer on a non-permanent basis (i.e. under fixed-term contracts).] 

	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	

	Permanent personnel as a proportion of total personnel (%)
	%
	%
	%
	%
	%
	%
	%               %
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5	FIELDS OF SPECIALISATION
Please fill in the table below to indicate any areas of specialist knowledge related to this contract of each legal entity making this tender, by using the names of these specialisation as the row headings and the name of the legal entity as the column headings. Indicate the areas of specialist knowledge each legal entity has by placing a tick () in the box corresponding to the specialisation in which the legal entity has significant experience. Maximum 10 specialisations.
	
	Leader
	Member 2
	Member 3
	Etc …

	Relevant specialisation 1
	
	
	
	

	Relevant specialisation 2
	
	
	
	

	Etc …[footnoteRef:35] [35: 	add/delete additional lines and/or rows as appropriate. If this tender is being submitted by an individual legal entity, the name of the legal entity should be entered as ‘Leader’ (and all other columns should be deleted).] 

	
	
	
	



6	EXPERIENCE
Please complete a table using the format below to summarise the major relevant supplies carried out over the past 3 years[footnoteRef:36] by the legal entity or entities making this tender. The number of references to be provided must not exceed 15 for the entire tender. [36: 	References must be contracts implemented by the legal entity (or legal entities) submitting the-tender form (with the exception of documented cases of company buyout or universal succession). For framework contracts, only specific contracts corresponding to assignments implemented under such framework contracts will be considered.] 

[bookmark: _Hlk160550508][bookmark: _Hlk169274791][bookmark: _Hlk160550735]Candidates are allowed to refer either to projects completed within the reference period (although started earlier) or to projects not yet completed. Only the part completed during the reference period will be taken into consideration. This part will have to be supported by documentary evidence (approval of report or deliverable, proof of payment, statement or certificate from the entity which awarded the contract) also detailing its value. If a candidate has implemented the project in a consortium, the part that the candidate has successfully completed must be clear from the documentary evidence, together with a description of the nature of the services provided if the selection criteria relating to the pertinence of the experience have been used.
	Ref # (maximum 15)
	Project title
	…

	Name of legal entity
	Country
	Overall supply value (EUR)[footnoteRef:37] [37: 	Amounts actually paid, without the effect of inflation.] 

	Part supplied by legal entity EUR
	No of personnel provided
	Name of client
	Origin of funding
	Dates 
	Name of members if any

	…
	…
	…
	…
	…
	…
	…
	…
	…

	Detailed description of supply
	Related services provided

	…
	…
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7	TENDERER’S DECLARATION(S)
As part of their tender, each legal entity identified under point 1 of this form, including every consortium member, must submit a signed tenderer’s declaration using this format.
Additionally, each legal entity identified under point 1 of this form, including every consortium member, as well as each capacity providing entity and subcontractor, must submit the declaration on honour on exclusion and selection criteria (Annex 1)  
In response to your letter of invitation to tender for the above contract,
we, the undersigned, hereby declare that:
1	We have examined and accept in full the content of the dossier for invitation to tender No <……………………………….> of <date>. We hereby accept its provisions in their entirety, without reservation or restriction.
2	We offer to deliver, in accordance with the terms of the tender dossier and the conditions and time limits laid down, without reserve or restriction, the supplies described in the technical specifications (Annex II + III) for this tender procedure.
3	The price of our tender excluding spare parts and consumables, if applicable, is: <insert price and currency>.
4	Not applicable – this tender procedure is not divided into lots.
5	This tender is valid for a period of 90 days from the final date for submission of tenders.
6	If our tender is accepted, we undertake to provide a performance guarantee as required by Article 11 of the special conditions.
7	Our firm/company [and our subcontractors] has/have the following nationality:
<……………………………………………………………………>
[bookmark: _Hlk160701039]8	We are making this tender in our own right [as member in the consortium led by [< name of the leader >] [ourselves]*. We confirm that we are not tendering for the same contract in any other form. [We confirm, as a member in the consortium, that all members are jointly and severally liable by law for the execution of the contract, that the lead member is authorised to bind, and receive instructions for and on behalf of, each member, that the execution of the contract, including payments, is the responsibility of the lead member, and that all members in the joint venture/consortium are bound to remain in the joint venture/consortium for the entire period of the contract’s execution]. [We, the tenderer, confirm that where we rely on the capacities of other entities with regard to the criteria relating to economic and financial capacity, we have the written commitment made by the capacity providing entities that they are jointly liable for the performance of the contract.]
9	We undertake, if required, to provide the proof usual under the law of the country in which we are effectively established that we do not fall into any of the exclusion situations. The date on the evidence or documents provided will be no earlier than 1 year before the date of submission of the tender and, in addition, we will provide a statement that our situation has not altered in the period which has elapsed since the evidence in question was drawn up.
We also undertake, if required, to provide evidence of financial and economic standing and technical and professional capacity according to the selection criteria for this call for tender specified in the additional information about the contract notice. The documentary proofs required are listed in Section 2.6.11. of the practical guide.
10	We agree to abide by the ethics clauses in Clause 24 of the instructions to tenderers and, in particular, have no conflict of interests or any equivalent relation which may distort competition with other tenderers or other parties in the tender procedure at the time of the submission of this form.
We confirm that we, including all consortium members, if any, capacity providing entities and subcontractors  are not in the lists of EU restrictive measures[footnoteRef:38] (www.sanctionsmap.eu)  and we understand that our tender may be rejected, if proved the contrary. [38: 	Please note that the EU Official Journal contains the official list of entities subject to restrictive measures and, in case of conflict, it prevails over the list of the EU Sanctions Map.] 

11	We will inform the contracting authority immediately if there is any change in the above circumstances at any stage during the implementation of the tasks. We also fully recognise and accept that any inaccurate or incomplete information deliberately provided in this tender may result in our exclusion from this and other contracts funded by the EU/EDF.
12	We note that the contracting authority is not bound to proceed with this invitation to tender and that it reserves the right to award only part of the contract. It will incur no liability towards us should it do so.
13	We fully recognise and accept that if the above-mentioned persons participate despite being in any of the situations listed in Section 2.4.2.1 and Section 2.4.1 of the practical guide or if  the declarations or information provided prove to be false they may be subject to rejection from this procedure and to exclusion decisions and/or financial penalties up to 10 % of the total estimated value of the contract being awarded and that this information may be published on the European Commission website in accordance with the Financial Regulation in force.
[bookmark: _Hlk166059930]14	We are aware that, for the purposes of safeguarding the EU's financial interests, our personal data and those of all entities involved in the performance of the contract may be transferred to internal audit services, to the early detection and exclusion system, to the European Court of Auditors, to the Financial Irregularities Panel, to the European Anti-Fraud Office or to the European Public Prosecutor’s Office.
15	We agree that any arbitral award resulting from this tender will be published on the European Commission’s website after anonymisation.
[* Delete as applicable]
[If this declaration is being completed by a consortium member:
The following table contains our financial data as included in the consortium’s tender form. These data are based on our annual closed accounts and our latest projections. Estimated figures (i.e. those not included in annual closed accounts) are given in italics. Figures in all columns have been provided on the same basis to allow a direct, year-on-year comparison to be made <except as explained in the footnote to the table>.

	Financial data

	2 years before last5
2023
EUR
	Year before last year
2024
EUR
	Last year
2025
EUR
	Average6 

EUR
	Past year
EUR]
	[Current year
EUR]

	Annual turnover 7, excluding this contract
	
	
	
	
	
	

	Current assets8 
	
	
	
	
	
	

	Current liabilities9 
	
	
	
	
	
	

	[Current ratio (current assets/current liabilities)
	Not applicable
	Not applicable
	
	Not applicable
	Not applicable
	Not applicable]




The following table contains our personnel statistics as included in the consortium’s tender form:

	Annual manpower
	Year before past year
	Past year
	Current year
	Period average

	
	Overall
	Relevant fields11
	Overall
	Relevant fields11
	Overall
	Relevant fields 11
	Overall
	Relevant fields 11

	Permanent personnel 12
	
	
	
	
	
	
	
	

	Other personnel 13
	
	
	
	
	
	
	
	

	Total
	
	
	
	
	
	
	
	

	Permanent personnel as a proportion of total personnel (%)
	%
	%
	%
	%
	%
	%
	%
	%




Yours faithfully
Name and first name: <…………………………………………………………………>
Duly authorised to sign this tender on behalf of:
<……………………………………………………………………………………>
Place and date: <…………………………………………………………….………….>
Stamp of the firm/company:
This tender includes the following annexes:
<Numbered list of annexes with titles>

ANNEX 1
Declaration on honour on
exclusion criteria and selection criteria
The undersigned [insert name of the signatory of this form], representing:
	(only for natural persons) himself or herself
	(only for legal persons) the following legal person: 


	ID or passport number: 

(‘the person’)
	Full official name:
Official legal form: 
Statutory registration number: 
Full official address: 
VAT registration number: 

(‘the person’)


A. Declaration on honour on exclusion criteria
The person is not required to fill in this Part A of the declaration (Declaration on honour on exclusion criteria) if the same declaration has already been submitted for the purposes of another award procedure of the same contracting authority, provided the situation has not changed, and that the time that has elapsed since the issuing date of the declaration does not exceed one year.
In this case, the signatory declares that the person has already provided the same declaration on exclusion criteria for a previous procedure and confirms that there has been no change in its situation: 
	Date of the declaration
	Full reference to previous procedure

	
	



I – Situations of exclusion concerning the person
[bookmark: _Ref138430643](to be filled in by all involved entities[footnoteRef:39]) [39: 	An “involved entity” is each economic operator involved in the request to participate/tender. This includes the following four categories of economic operators:
sole candidate/tenderer; 
group members (including group leader) in case of a joint request to participate/tender (consortium); 
identified subcontractors; and 
other entities (that are not subcontractors) on whose capacity the candidate/tenderer relies to fulfil the selection criteria.] 


	1)  declares that the person is in one of the following situations:
	YES
	NO

	a) it is bankrupt, subject to insolvency or winding-up procedures, its assets are being administered by a liquidator or by a court, it is in an arrangement with creditors, its business activities are suspended or it is in any analogous situation arising from a similar procedure provided for under Union or national law;
	|_|
	|_|

	b) it has been established by a final judgement or a final administrative decision that the person is in breach of its obligations relating to the payment of taxes or social security contributions in accordance with the applicable law;
	|_|
	|_|

	c) it has been established by a final judgement or a final administrative decision that the person is guilty of grave professional misconduct by having violated applicable laws or regulations or ethical standards of the profession to which the person belongs, or by having engaged in any wrongful conduct which has an impact on its professional credibility where such conduct denotes wrongful intent or gross negligence, including, in particular, any of the following:
	

	(i) fraudulently or negligently misrepresenting information required for the verification of the absence of grounds for exclusion or the fulfilment of eligibility or selection criteria or in the performance of a contract or an agreement;
	|_|
	|_|

	(ii) entering into agreement with other persons with the aim of distorting competition;
	|_|
	|_|

	(iii) violating intellectual property rights;
	|_|
	|_|

	(iv) unduly influence or attempting to unduly influence the decision-making process to obtain Union funds by taking advantage, through misrepresentation, of a conflict of interest involving any financial actors or other persons referred to in Article 61(1) of the EU Financial Regulation;
	|_|
	|_|

	(v) attempting to obtain confidential information that may confer upon it undue advantages in the award procedure; 
	|_|
	|_|

	(vi) incitement to discrimination, hatred or violence against a group of persons or a member of a group or similar activities that are contrary to the values on which the Union is founded enshrined in Article 2 TEU, where such misconduct has an impact on the person or entity’s integrity which negatively affects or concretely risks affecting the performance of the legal commitment;
	|_|
	|_|

	d) it has been established by a final judgement that the person is guilty of any of the following:
	

	(i) fraud, within the meaning of Article 3 of Directive (EU) 2017/1371 and Article 1 of the Convention on the protection of the European Communities' financial interests, drawn up by the Council Act of 26 July 1995;
	|_|
	|_|

	(ii) corruption, as defined in Article 4(2) of Directive (EU) 2017/1371 or active corruption within the meaning of Article 3 of the Convention on the fight against corruption involving officials of the European Communities or officials of Member States of the European Union, drawn up by the Council Act of 26 May 1997, or conduct referred to in Article 2(1) of Council Framework Decision 2003/568/JHA, or corruption as defined in other applicable laws;
	|_|
	|_|

	(iii) conduct related to a criminal organisation, as referred to in Article 2 of Council Framework Decision 2008/841/JHA;
	|_|
	|_|

	(iv) money laundering or terrorist financing, within the meaning of Article 1(3), (4) and (5) of Directive (EU) 2015/849 of the European Parliament and of the Council;
	|_|
	|_|

	(v) terrorist offences or offences related to terrorist activities, as defined in Articles 3 to 12 of Directive 2017/541 of the European Parliament and of the Council, respectively, or inciting, aiding, abetting or attempting to commit such offences, as referred to in Article 14 of that Directive;
	|_|
	|_|

	(vi) child labour or other offences concerning trafficking in human beings as referred to in Article 2 of Directive 2011/36/EU of the European Parliament and of the Council;
	|_|
	|_|

	e) it has shown significant deficiencies in complying with the main obligations in the performance of a contract or an agreement financed by the Union’s budget, which has led to its early termination or to the application of liquidated damages or other contractual penalties, or which has been discovered following checks, audits or investigations by a contracting authority, the European Anti-Fraud Office (OLAF), the Court of Auditors or the EPPO; 
	|_|
	|_|

	f) it has been established by a final judgment or final administrative decision that the person has committed an irregularity within the meaning of Article 1(2) of Council Regulation (EC, Euratom) No 2988/95;
	|_|
	|_|

	g) 	it has been established by a final judgment or final administrative decision that the person or entity has created an entity in a different jurisdiction with the intent to circumvent fiscal, social or any other legal obligations including those related to working rights, employment and labour conditions, in the jurisdiction of its registered office, central administration or principal place of business;.
	|_|
	|_|

	h) (only for legal persons) it has been established by a final judgment or final administrative decision that the person has been created with the intent provided for in point (g).
	|_|
	|_|

	i) the entity or person has intentionally and without proper justification resisted an investigation, check or audit carried out by an authorising officer or its representative or auditor, OLAF, the EPPO, or the Court of Auditors. It shall be considered that the person or entity resists an investigation, check or audit when it carries out actions with the goal or effect of preventing, hindering or delaying the conduct of any of the activities needed to perform the investigation, check or audit. Such actions shall include, in particular, refusing to grant the necessary access to its premises or any other areas used for business purposes, concealing or refusing to disclose information or providing false information.
	|_|
	|_|

	2) declares that, for the situations referred to in points (1) (c) to (1) (i) above, in the absence of a final judgement or a final administrative decision, the person is[footnoteRef:40]: [40: 	The declaration under this point (2) is voluntary and it cannot have adverse legal effect on the economic operator until the conditions of Article 143(1) (a) Financial Regulation are met.] 

	YES
	NO

	(i) 	subject to facts established in the context of audits or investigations carried out by the European Public Prosecutor's Office, the Court of Auditors, or the internal auditor, or any other check, audit or control performed under the responsibility of an authorising officer of an EU institution, of a European office or of an EU agency or body;
	|_|
	|_|

	(ii)  subject to non-final judgments or non-final administrative decisions which may include disciplinary measures taken by the competent supervisory body responsible for the verification of the application of standards of professional ethics;
	|_|
	|_|

	(iii)  subject to facts referred to in decisions of entities or persons being entrusted with EU budget implementation tasks;
	|_|
	|_|

	(iv) 	 subject to information transmitted by Member States implementing Union funds;
	|_|
	|_|

	(v) 	 subject to decisions of the Commission relating to the infringement of Union competition law or of a national competent authority relating to the infringement of Union or national competition law; 
	|_|
	|_|

	(vi)  informed, by any means, that it is subject to an investigation by the European Anti-Fraud office (OLAF): either because it has been given the opportunity to comment on facts concerning it by OLAF, or it has been subject to on-the-spot checks by OLAF in the course of an investigation, or it has been notified of the opening, the closure or of any circumstance related to an investigation of the OLAF concerning it.
	|_|
	|_|



II – Situations of exclusion concerning natural or legal persons with power of representation, decision-making or control over the legal person and beneficial owners
Not applicable when ‘the person’ is a natural person, a Member State or a local authority. In all other cases to be filled in by all involved entities35.
	3) declares that a natural or legal person who is a member of the administrative, management or supervisory body of the above-mentioned legal person, or who has powers of representation, decision or control with regard to the above-mentioned legal person (this covers e.g. company directors, members of management or supervisory bodies, and cases where one natural or legal person holds a majority of shares), or a beneficial owner of the person (as referred to in point 6 of article 3 of Directive (EU) No 2015/849) is in one of the following situations: 
	YES
	NO
	N/A

	Situation (1)(c) above (grave professional misconduct)
	|_|
	|_|
	|_|

	Situation (1)(d) above (fraud, corruption or other criminal offence)
	|_|
	|_|
	|_|

	Situation (1)(e) above (significant deficiencies in performance of a contract )
	|_|
	|_|
	|_|

	Situation (1)(f) above (irregularity)
	|_|
	|_|
	|_|

	Situation (1)(g) above (creation of an entity with the intent to circumvent legal obligations)
	|_|
	|_|
	|_|

	Situation (1)(h) above (person created with the intent to circumvent legal obligations)
	|_|
	|_|
	|_|



III – Situations of exclusion concerning natural or legal persons assuming unlimited liability for the debts of the legal person
Not applicable when ‘the person’ is a natural person, a Member State, a local authority or legal persons with limited liability. In all other cases to be filled in by all involved entities35.

	4)  declares that a natural or legal person that assumes unlimited liability for the debts of the above-mentioned legal person is in one of the following situations [If yes, please indicate in annex to this declaration which situation and the name(s) of the concerned person(s) with a brief explanation]: 
	YES
	NO
	N/A

	Situation (a) above (bankruptcy)
	|_|
	|_|
	|_|

	Situation (b) above (breach in payment of taxes or social security contributions)
	|_|
	|_|
	|_|


IV – Other Grounds for rejection from this procedure
(to be filled in individually by the sole candidate/tenderer or all members in case of a joint request to participate/tender (consortium))

	5)  declares that the above-mentioned  person:
	YES
	NO

	(a) Was previously involved in the preparation of the procurement documents used in this award procedure, where this entailed a breach of the principle of equality of treatment including distortion of competition that cannot be remedied otherwise. 
	|_|
	|_|

	(b) Has professional conflicting interests which may negatively affect the performance of the contract in accordance with point 20.6 of Annex I of the EU Financial Regulation.
	|_|
	|_|

	(c) Is the addressee of a decision prohibiting the award of the contract for having received foreign subsidies distorting the internal market adopted by the Commission.
	|_|
	|_|



V – Remedial measures
If the person declares one of the situations of exclusion listed above, it may indicate remedial measures it has taken to remedy the exclusion situation, in order to allow the authorising officer to determine whether such measures are sufficient to demonstrate its reliability. The person or entity shall submit remedial measures that have been assessed by an external independent auditor or be considered sufficient by a decision of a national or Union authority. This is without prejudice to the assessment of the panel referred to in Article 145 of the EU Financial Regulation. This may include e.g. technical, organisational and personnel measures to prevent further occurrence, compensation of damage or payment of fines or of any taxes or social security contributions. The relevant documentary evidence which illustrates the remedial measures taken must be provided in annex to this declaration. This does not apply for situations referred in point (1)(d) of this declaration.
VI–evidence on exclusion criteria
The tender documents set out in detail which involved entities must provide the appropriate evidence to prove that they are not in an exclusion situation referred to in (1) and when the evidence needs to be provided.
The following could serve as evidence:
· For situations described in (1): (a), (c), (d), (f), (g) and (h) above, production of a recent extract from the judicial record is required or, failing that, an equivalent document recently issued by a judicial or administrative authority in the country of establishment of the person showing that those requirements are satisfied. 
· For the situation described in point (1) (a), (b), production of recent certificates issued by the competent authorities of the country of establishment. These documents must provide evidence covering all taxes and social security contributions for which the person is liable, including for example, VAT, income tax (natural persons only), company tax (legal persons only) and social security contributions. Where any document described above is not issued in the country concerned, it may be replaced by a sworn statement made before a judicial authority or notary or, failing that, a solemn statement made before an administrative authority or a qualified professional body in its country of establishment.
The person is not required to submit the evidence if it has already been submitted for another award procedure of the same contracting authority. The documents must have been issued no more than one year before the date of their request by the contracting authority and must still be valid at that date. 
The signatory declares that the person has already provided the documentary evidence for a previous procedure and confirms that there has been no change in its situation: 
	Document
	Full reference to previous procedure

	Insert as many lines as necessary.
	


The person is not required to submit the evidence if it can be accessed on a national database free of charge. 
The signatory declares that the following internet address of the database/identification data provide access to the evidence required.
	Internet address of the database
	Identification data of the document 

	Insert as many lines as necessary.
	


B. Declaration on honour on selection criteria 
In case of a procedure with lots the statements in this part B apply to the lot(s) for which the request to participate/tender is submitted.
I – Selection criteria 
Selection criteria applicable to the candidate/tenderer as a whole- Consolidated assessment 
(to be filled in ONLY by the sole candidate/tenderer or the group leader in case of a joint request to participate/tender (consortium))
The person, being a sole candidate/tenderer/the group leader of in case of a joint request to participate/tender (consortium), submitting a request to participate/tender for the above procedure

	6) declares that the candidate/tenderer, including all members of the group in case of a joint request to participate/tender (consortium), subcontractors and entities on whose capacity the candidate/tenderer intends to rely if applicable:
	YES
	NO
	N/A

	(a) fulfils all the selection criteria for which a consolidated assessment will be made as provided in the tender documents.
	|_|
	|_|
	|_|



II - SELECTION CRITERIA –PROFESSIONAL CONFLICTING INTERESTS 
(to be filled in by all involved entities)
The person, being a sole candidate/tenderer/ a member of a joint request to participate/tender (consortium)/a subcontractor/ an entity  on whose capacity a candidate/tenderer relies to fulfil the selection criteria, submitting/participating in a request to participate/tender for the above procedure:

	7) declares that the person 
	YES
	NO

	(a) is subject to conflicting interests which may negatively affect the contract performance.
	|_|
	|_|



VIII – Evidence on selection criteria
The tender documents set out in detail the evidence and the time frame within which involved entities must provide it in order to prove that the candidate/tenderer fulfils the selection criteria. 
Where the evidence is not required to be provided with the request to participate/tender, the person is invited to prepare in advance the documents related to the evidence, since the contracting authority will request the presumed successful tenderer to provide such evidence within a short deadline.
The person is not required to submit the evidence if it has already been submitted for another procurement procedure of the same contracting authority and the documents are still up-to-date.
The signatory declares that the person has already provided the documentary evidence for a previous procedure and confirms that there has been no change in its situation: 
	Document
	Full reference to previous procedure

	Insert as many lines as necessary.
	


The person is not required to submit the evidence if it can be accessed on a national database free of charge. 
The signatory declares that the following internet address of the database/identification data provide access to the evidence required.
	Internet address of the database
	Identification data of the document 

	Insert as many lines as necessary.
	


C - DECLARATION ON HONOUR ON ESTABLISHED DEBT TO THE UNION 
(to be filled in by the sole candidate/tenderer or each group member in case of a joint request to participate/tender (consortium))
The person, being a sole candidate/tenderer/a member in case of a joint request to participate/tender (consortium), submitting a request to participate/tender for the above procedure:
	8) declares that the person,
	YES
	NO

	(a) has an established debt to the Union, European Atomic Energy Community or an executive agency when the latter implements the Union budget.
	|_|
	|_|


D. Declaration on honour on submitted tender 
(to be filled in individually by the sole candidate/ tenderer, or the group leader in case of a joint request to participate/tender (consortium))
In case of a procedure with lots the statements in this part D apply to the lot(s) for which the request to participate/tender is submitted.
	9) declares that the person:
	YES
	NO

	(a) [has prepared the submitted tender] [undertakes to prepare the tender (if invited to submit a tender)] in complete independence and autonomously from the other tenders submitted within the same procurement procedure.
	|_|
	|_|




The person must immediately inform the contracting authority of any changes in the situations as declared.


The person may be subject to rejection from this procedure and to administrative sanctions (exclusion or financial penalty) if any of the declarations or information provided as a condition for participating in this procedure prove to be false.



Full name	Date	Signature[footnoteRef:41] [41:  The declaration is to be signed with:

Electronic signature (recommended option):

In case you have the possibility to sign the declaration using a qualified electronic signature (QES), please have it signed electronically by your authorised representative(s). Please note that only the qualified electronic signature (QES) within the meaning of Regulation (EU) No 910/2014 (eIDAS Regulation) will be accepted. 

Before sending back your electronically signed document, please check the signature and validity of the certificate with one of the following tools:
DSS Demonstration validation tool available at https://ec.europa.eu/cefdigital/DSS/webapp-demo/validation can help you check the validity of a certificate by indicating the number and type of valid signatures in a document.
EU Trusted List Browser can be consulted in order to check whether the electronic signature provider and the trust service it provides are part of European Union Trusted List: https://esignature.ec.europa.eu/efda/tl-browser/#/screen/home

To make sure you use a QES compliant to eIDAS Regulation, you need to check that both the service provider and the qualified certificate generation service used are included in the EU Trusted List Browser.

Handwritten signature:

In case you do not have the possibility to sign the declaration using a qualified electronic signature (QES), please fill it in electronically, then print it and have it signed and dated by your authorised representative(s) using a hand-written signature.
] 






ANNEX – MODEL PROVISIONAL / FINAL ACCEPTANCE CERTIFICATE 
(delete not applicable)
Contract No ………… Title ……………………………………………………
Contractor: ………………   Beneficiary: ………………
…………………………          …………………………
	Item
	qty
	Description
	Delivery
	[Installation]
	[Spare Parts]
	[Consumables]
	[(Manuals]
	[Training]
	Remarks

	1
	<…>
	<………………>
	
	
	
	
	
	
	

	2
	<…>
	<………………>
	
	
	
	
	
	
	

	3
	<…>
	<………………>
	
	
	
	
	
	
	

	4
	<…>
	<………………>
	
	
	
	
	
	
	



Provisional: All of the above mentioned items have been delivered, installed, tested and found compliant with the technical specifications of the supply contract. The contractor has also demonstrated that the obligations in the Communication and Visibility Manual have been complied with Article 9.9 of the general conditions.
Final: The contractor has remedied any defect or damage occurred during the warranty period, as specified in the contract.
(delete not applicable)
Date of acceptance: ………………
The contractor                              The beneficiary
Name                                                          Name
Signature ………………          Signature ………………
The project manager (contracting authority)
Name
Signature ………………

127

126
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Delivery.
Verification operation:

Provisional acceptanc
‘Warranty obligations

After-sales service

Final acceptance .

Breach of contract

Termination by the contracting authority.
Termination by the contractor
Force majeure
Decease

Settlement of disputes

Applicable law

Administrative decision:
Verifications, checks and audits by European Union bodies
DAtA PIOTECTION ... ...t 35
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PRELIMINARY PROVISIONS

ARTICLE 1 DEFINITIONS

11

12

13

14

The headings and titles in these general conditions shall not be taken as part thereof or be taken
into consideration in the interpretation of the contract.

‘Where the context so permits, words in the singular shall be deemed to include the plural and
vice versa, and words in the masculine shall be deemed to include the feminine and vice versa.

‘Words designating persons or parties shall include firms and companies and any organisation
having legal capacity.

The definitions of the terms used throughout these general conditions are laid down in the
‘Glossary of terms’, Annex Ala to the practical guide, which forms an integral part of the
contract.

ARTICLE 2 LANGUAGE OF THE CONTRACT

2.1

The language of the contract and of all communications between the contractor, contracting
authority and project manager or their representatives shall be as stated in the special conditions.

ARTICLE 3 ORDER OF PRECEDENCE OF CONTRACT DOCUMENTS

31

The order of precedence of the contract documents shall be stated in the contract.

ARTICLE 4 COMMUNICATIONS

4.1

42

43
44

2025

Any written communication relating to this contract between the contracting authority or the
project manager, and the contractor must be in the language of the contract, and shall state the
contract title and identification number.

Communication between the parties can take place:

* Dby electronic means, via electronic exchange system, in accordance with the provisions
of Article 4.4,

* Dby electronic means, via email, in accordance with the provisions of Article 4.5,

e on paper, via mail - by courier service with proof of delivery or by registered post with
proof of delivery, in accordance with the provisions of Article 4.6.

The specific rules when formal notifications are considered to have been received are provided
in Articles 4.4.2,4.5.2 and 4.6.2. below.

Communication details to be used for all communication between the parties are indicated in
Article 4 of the special conditions.

‘Wherever the contract provides for the giving or issue of any notice, consent, approval,
certificate or decision, unless otherwise specified such notice, consent, approval, certificate or
decision shall be in writing and the words ‘notify’, ‘consent’, ‘certify’, ‘approve’ or ‘decide’
shall be construed accordingly. Any such consent, approval, certificate or decision shall not
unreasonably be withheld or delayed.

Any oral instructions or orders shall be confirmed in writing.

Communication via electronic exchange system (EES)
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4.4.1

4.4.2

45

4.5.1

4.5.2

4.6

2025

The contracting authority may use an EES for all exchanges with the contractor during the
implementation of the contract.

If communication via the EES is hindered by factors beyond the control of one party, including
technical problems, the party who first discovers the hinderance must notify the other party
immediately and the parties must take the necessary measures to restore this communication
via the EES. Upon such notification, the parties shall use alternative means of communication
until communication via electronic exchange system is restored. The provisions applicable to
alternative means of communication are described in Articles 4.5 and 4.6 below.

If the EES is temporarily unavailable, the sending party cannot be considered in breach of its
obligation to send a communication within a specified deadline. In any event, for reasons linked
to business continuity, the contracting authority reserves the right to use alternative means of
communication at any moment.

Date of communication via electronic exchange system for other than formal notifications

Notifications through the EES are generally considered to have been made when they are sent
by the sending party (i.e. on the date and time they are sent through the EES) as indicated by
the time logs.

Date of communication via electronic exchange system for formal notifications

The receiving date for formal notifications made through the EES will be the date and time the
communication is accessed, as indicated by the time logs. Formal notifications that have not
been accessed within 10 days after sending, will be considered to have been accessed.

Communication via email

‘When communicating via e-mail, the parties shall send their messages to the email addresses
indicated in Article 2 of the special conditions.

Date of communications via email for other than formal notifications

‘Without prejudice to Article 4.5.2. below and Point 31.3 of Annex I to the FR, notifications via
email are generally considered to have been made and the email is deemed to have been
received by the receiving party on the date of dispatch of that e-mail, if it is sent to the email
address indicated in Article 2 of the special conditions and does not have characteristics that
could reasonably prevent its proper delivery (such as sending extremely voluminous e-mails
that can be blocked for their size or emails containing elements that the majority of the spam
filers would block). The sending party must be able to prove the date of dispatch. If the sending
party sends the email to the email address indicated in Article 2 of the special conditions and
receives a non-delivery report, it must make every reasonable effort to ensure that the other
party receives the communication.

Date of communications via email for formal notifications

Formal notifications by email are considered to have been received on the date of dispatch of a
return email expressly or impliedly acknowledging receipt. In case no such email is received
by the party who sent the formal notification within 10 days, the formal notification should be
re-sent via courier service with proof of delivery or registered post (see Article 4.6.2 below).

Communication via mail

As a rule, mail is used by way of exception for formal notifications and as alternative means of
communication when the other means are not available.

‘When communicating via mail, the parties should send their letters to the postal addresses
indicated in Article 2 of the special conditions.
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4.6.1

4.6.2

Date of communications via mail for other than formal notifications

Without prejudice to Article 116 of the Financial Regulation, notifications via mail are
generally considered to have been made at the date of receipt by the receiving party.

A receiving party cannot make use of its own refusal to be informed of the communication in
order to render it ineffective.

Invoices sent to the contracting authority via mail are deemed to be received on the date when
they are registered by the authorised department of the authorising officer responsible.

Date of communications via mail for formal notifications

Formal notifications by courier service with proof of delivery are considered to have been
received on the date indicated in the proof of delivery. Formal notifications by registered post
with proof of delivery are considered to have been received either on the delivery date registered
by the postal service or the deadline for collection at the post office.

ARTICLE 5 ASSIGNMENT

51

52

53

54

55

An assignment shall be valid only if it is a written agreement by which the contractor transfers
its contract or part thereof to a third party.

The contractor shall not, without the prior consent of the contracting authority, assign the
contract or any part thereof, or any benefit or interest thereunder, except in the following cases:

a) acharge, in favour of the contractor's bankers, of any monies due or to become due under
the contract; or

b) the assignment to the contractor's insurers of the contractor's right to obtain relief against
any other person liable in cases where the insurers have discharged the contractor's loss or
liability.

For the purpose of Article 5.2, the approval of an assignment by the contracting authority shall

not relieve the contractor of its obligations for the part of the contract already performed or the
part not assigned.

If the contractor has assigned the contract without authorisation, the contracting authority may,
without formal notice thereof, apply as of right the sanction for breach of contract provided for
in Articles 35 and 36. Accordingly, the assignor will remain jointly and severally bound with
the assignee vis-a-vis the contracting authority.

Assignees shall satisfy the eligibility criteria applicable for the award of the contract and they
shall not fall under the exclusion criteria described in the tender dossier.

ARTICLE 6 SUBCONTRACTING

6.1

6.2

6.3

6.4

2025

A subcontract shall be valid only if it is a written agreement by which the contractor entrusts
performance of a part of the contract to a third party.

The contractor shall request to the contracting authority the authorisation to subcontract. The
request must indicate the elements of the contract to be subcontracted and the identity of the
subcontractors. The contracting authority shall notify the contractor of its decision within 30
days of receipt of the request, stating reasons should it withhold such authorisation.

Subcontractors shall satisfy the eligibility criteria applicable for the award of the contract. They
shall not fall under the exclusion criteria described in the tender dossier and the contractor shall
ensure that they are not subject to EU restrictive measures.

No subcontract creates contractual relations between any subcontractor and the contracting
authority.
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6.5

6.6

6.7

6.8

The contractor shall be responsible for the acts, defaults and negligence of its subcontractors
and their agents or employees, as if they were the acts, defaults or negligence of the contractor,
its agents or employees. The approval by the contracting authority of the subcontracting of any
part of the contract or of the subcontractor to perform any part of the tasks shall not relieve the
contractor of any of its obligations under the contract.

If a subcontractor has undertaken any continuing obligation extending for a period exceeding
that of the warranty period under the contract towards the contractor in respect of the supplies
provided by the subcontractor, the contractor must, at any time after the expiration of the
warranty period, transfer immediately to the contracting authority, at the contracting authority's
request and cost, the benefit of such obligation for the unexpired duration thereof.

If the contractor enters into a subcontract without approval, the contracting authority may,
without formal notice thereof, apply as of right the sanction for breach of contract provided for
in Articles 35 and 36.

If a subcontractor is found by the contracting authority or the project manager to be incompetent
in discharging its duties, the contracting authority or the project manager may request the
contractor forthwith, either to provide a subcontractor with qualifications and experience
acceptable to the contracting authority as a replacement, or to resume the implementation of the
tasks itself. The contractor bears the costs of such replacement.

OBLIGATIONS OF THE CONTRACTING AUTHORITY

ARTICLE 7 SUPPLY OF DOCUMENTS

7.1

72

73

74

75

7.6

Save where otherwise provided in the special conditions, within 30 days of the signing of the
contract, the contracting authority shall provide the contractor, free of charge, with a copy of
the drawings prepared for the implementation of the tasks and a copy of the specifications and
other contract documents. The contractor may purchase additional copies of these drawings,
specifications and other documents, in so far as they are available. Upon final acceptance, the
contractor shall return to the contracting authority all drawings, specifications and other
contract documents.

The contracting authority shall co-operate with the contractor to provide information that the
latter may reasonably request in order to perform the contract.

The contracting authority shall notify the contractor of the name and address of the project
manager.

Unless it is necessary for the purposes of the contract, the drawings, specifications and other
documents provided by the contracting authority shall not be used or communicated to a third
party by the contractor without the prior consent of the contracting authority.

The project manager shall have authority to issue to the contractor administrative orders
incorporating such supplementary documents and instructions as are necessary for the proper
execution of the contract and the remedying of any defects therein.

The special conditions must indicate the procedure used, if necessary, by the contracting
authority and the project manager to approve drawings and other documents provided by the
contractor.

ARTICLE 8 ASSISTANCE WITH LOCAL REGULATIONS

8.1

2025

The contractor may request the assistance of the contracting authority in obtaining copies of
laws, regulations and information on local customs, orders or bye-laws of the country where
the supplies are to be delivered which may affect the contractor in the performance of its
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82

8.3

8.4

obligations under the contract. The contracting authority may provide the assistance requested
to the contractor at the contractor's cost.

The contractor shall duly notify the contracting authority of details of the supplies so that the
contracting authority can obtain the requisite permits or import licences.

The contracting authority will undertake to obtain, in accordance with the special conditions,
the requisite permits or import licences within a reasonable period, taking account of the
implementation dates for the tasks.

Subject to the provisions of the laws and regulations on foreign labour of the country in which
the supplies are to be delivered, the contracting authority provides reasonable assistance to the
contractor, at its request, for its application for any visas and permits required by the law of the
country in which the supplies are to be delivered, including work and residence permits, for the
personnel whose services the contractor and the contracting authority consider necessary, as
well as residence permits for their families.

OBLIGATIONS OF THE CONTRACTOR

ARTICLE 9 GENERAL OBLIGATIONS

9.1

92

93

94

9.5

9.5 bis

9.6

2025

The contractor shall execute the contract with due care, efficiency and diligence in accordance
with the best professional practice, the highest quality standards, the state of the art in the
industry and the provisions of the contract (in particular the tender documents/specifications
and the terms of its tender).

The contractor shall, in accordance with the provisions of the contract, supply (deliver, unload,
commission) the supplies and cairy out any other work including the remedying of any defects
in the supplies. The supply may include, as an incidental matter, siting and installation
operations. The contractor shall also provide all necessary equipment, supervision, labour and
facilities required for the implementation of the tasks.

The contractor shall comply with administrative orders given by the project manager. Where
the contractor considers that the requirement of an administrative order goes beyond the scope
of the contract, it shall, give notice with reasons to the project manager. If the contractor fails
to notify within 30 days period after receipt thereof, he shall be barred from so doing. Execution
of the administrative order shall not be suspended because of this notice.

The contractor shall supply, without delay, any information and documents to the contracting
authority and the European Commission upon request, regarding the conditions in which the
contract is being executed.

The contractor shall respect and abide by all laws and regulations in force in the country where
the supplies are to be delivered and shall ensure that its personnel, their dependants, and its
local employees also respect and abide by all such laws and regulations. The contractor shall
indemnify the contracting authority against any claims and proceedings arising from any
infringement by the contractor, its employees and their dependants of such laws and regulations.

The contractor must ensure the application of any relevant measure pursuant to Regulation (EU,
Euratom) 2020/2092 of the European Parliament and of the Council of 16 December 2020 on
a general regime of conditionality for the protection of the Union budget, including when sub-
contracting any part of the services under the present contract.

Should any unforeseen event, action or omission directly or indirectly hamper performance of
the contract, either partially or totally, the contractor shall immediately and at its own initiative
record it and report it to the contracting authority. The report shall include a description of the
problem and an indication of the date on which it started and of the remedial action taken by
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9.7

98

99

9.10

Article 9a

9a.1

2025

the contractor to ensure full compliance with its obligations under the contract. In such event
the contractor shall give priority to solving the problem rather than determining liability.

Subject to Article 9.9, the contractor undertakes to treat in the strictest confidence and not make
use of or divulge to third parties any information or documents which are linked to the
performance of the contract without the prior consent of the contracting authority. The
contractor shall continue to be bound by this undertaking after completion of the tasks and shall
obtain from each member of its —personnel the same undertaking. However, use of the
contract’s reference for marketing or tendering purposes does not require prior approval of the
contracting authority, except where the contracting authority declares the contract to be
confidential.

If the contractor is a joint venture or a consortium of two or more persons, all such persons shall
be jointly and severally bound in respect of the obligations under the contract, including any
recoverable amount. The person designated by the consortium to act on its behalf for the
purposes of the contract shall have the authority to bind the consortium and is the sole
interlocutor for all contractual and financial aspects. The composition or the constitution of the
joint venture or consortium shall not be altered without the prior consent of the contracting
authority. Any alteration of the composition of the consortium without the prior consent of the
contracting authority may result in the termination of the contract.

Save where the European Commission requests or agrees otherwise, the contractor shall take
all relevant measures to ensure the highest visibility to the financial contribution of the
European Union. Additional communication activities required by the European Commission
are described in the Special Conditions. All visibility and, if applicable, communication
activities must comply with the latest Communication and Visibility Requirements for EU-
funded external action, laid down and published by the European Commission.

The Parties will consult immediately and endeavour to remedy any detected shortcomings in
implementing the visibility and, if applicable, communication requirements set out in this
Article and in the special conditions. Failure to perform the obligations set out in this article
and in the special conditions can constitute a breach of contract in the sense of Article 35 of
these general conditions, and can lead to corresponding measures taken by the contracting
Authority, including suspension of payment and/or a reduction of the final payment in
proportion of the seriousness of the breach of obligations.

Any records shall be kept for a five year period after the final payment made under the contract.
The contractor must keep all original documents stored on any appropriate medium. Digital and
digitalised documents are considered originals if they are authorised by the applicable national
law. In case of failure to maintain such records the contracting authority may, without formal
notice thereof, apply as of right the sanction for breach of contract provided for in Articles 35
and 36.

The contractor shall inform the contracting Authority of any change in their postal and
electronic addresses. This obligation shall continue to apply in the period of five years following
the payment of the balance or, in the absence of such payment, the transaction. This period shall
be three years where the funding is of an amount lower than or equal to EUR 60 000.

Code of conduct

The contractor shall at all times act impartially and as a faithful adviser in accordance with the
code of conduct of its profession. It shall refrain from making public statements about the
project without the prior approval of the contracting authority. It shall not commit the
contracting authority in any way without its prior consent and shall, where appropriate, make
this obligation clear to third parties.

Physical abuse or punishment, or threats of physical abuse, sexual abuse or exploitation,
harassment and verbal abuse, as well as other forms of intimidation shall be prohibited. The
contractor shall also provide to inform the contracting authority of any breach of ethical
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9a.3

9a.6

9a.7

9a.8

2025

standards or code of conduct as set in the present Article. In case the contractor is aware of any
violations of the abovementioned standards he shall report in writing within 30 days to the
contracting authority

The contractor and its personnel shall respect human rights and applicable data protection rules.

The contractor shall respect environmental legislation applicable in the country where the
supplies have to be delivered and internationally agreed core labour standards, i.e. the ILO core
labour standards, conventions on freedom of association and collective bargaining, elimination
of forced and compulsory labour, elimination of discrimination in respect of employment and
occupation, and the abolition of child labour, as well as applicable obligations established by
these conventions:

- Vienna Convention for the protection of the Ozone Layer and its Montreal Protocol on
substances that deplete the Ozone Layer;

- Basel Convention on the Control of Transboundary Movements of Hazardous Wastes
and their Disposal (Basel Convention);

- Stockholm Convention on Persistent Organic Pollutants (Stockholm POPs Convention);

- Convention on the Prior Informed Consent Procedure for Certain Hazardous Chemicals
and Pesticides in International Trade (UNEP/FAO) (The PIC Convention) Rotterdam, 10
September 1998, and its 3 regional Protocols.

The contractor or any of its subcontractors, agents or personnel shall not abuse of its entrusted
power for private gain. The contractor or any of its subcontractors, agents or personnel shall
not receive or agree to receive from any person or offer or agree to give to any person or procure
for any person, gift, gratuity, commission or consideration of any kind as an inducement or
reward for performing or refraining from any act relating to the performance of the contract or
for showing favour or disfavour to any person in relation to the contract. The contractor shall
comply with all applicable laws and regulations and codes relating to anti-bribery and anti-
corruption.

The payments to the contractor under the contract shall constitute the only income or benefit it
may derive in connection with the contract. The contractor and its personnel must not exercise
any activity or receive any advantage inconsistent with their obligations under the contract.

The execution of the contract shall not give rise to unusual commercial expenses. Unusual
commercial expenses are commissions not mentioned in the contract or not stemming from a
properly concluded contract referring to the contract, commissions not paid in return for any
actual and legitimate service, commissions remitted to a tax haven, commissions paid to a
recipient who is not clearly identified or commission paid to a company which has every
appearance of being a front company. The European Commission may carry out documentary
or on-the-spot checks it deems necessary to find evidence in case of suspected unusual
commercial expenses.

The contractor or any of its subcontractors must commit to and ensure the respect of the basic
EU values, such as respect for the human dignity, freedom, democracy, equality, the rule of law
and human rights, including the rights of the minorities.

The respect of the code of conduct set out in the present Article constitutes a contractual
obligation. Failure to comply with the code of conduct is always deemed to be a breach of the
contract under Article 35 of the General Conditions. In addition, failure to comply with the
provision set out in the present Article can be qualified as grave professional misconduct that
may lead either to suspension or termination of the contract, without prejudice to the application
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Article 9b
9b.1

9b.2

9b.3

9b.4

9b.5

of administrative sanctions including exclusion from participation in future contract award
procedures.

Conflict of interest and professional conflicting interest

The contractor shall take all necessary measures to prevent or end any situation of conflict of
interest or professional conflicting interest that could compromise the impartial and objective
performance of the contract. A conflict of interests could arise in particular as a result of
economic interest, political or national affinity, family or emotional ties, or any other relevant
connection or shared interest. A professional conflicting interest could arise when the
contractor’s previous or ongoing professional activities affect its capacity to perform the
contract to an appropriate quality standard. Any conflict of interests or professional conflicting
interest, which may arise during performance of the contract shall be notified to the contracting
authority without delay. In the event of such conflict, the contractor shall immediately take all
necessary steps to resolve it.

The contracting authority reserves the right to verify that such measures are adequate and may
require additional measures to be taken by the contractor to rectify the situation within a specific
deadline, if necessary. The contractor shall ensure that its personnel, including its management,
is not placed in a situation which could give rise to conflict of interests or professional
conflicting interests. Without prejudice to its obligation under the contract, the contractor shall
replace, immediately and without compensation from the contracting authority, any member of
its personnel exposed to such a situation.

The contractor shall refrain from any contact which would compromise its independence or that
of its personnel.

The contractor shall limit its role in connection with the project to the provision of the supplies
described in the contract.

The contractor and anyone working under its authority or control in the performance of the
contract or on any other activity may be excluded from access to other EU budget/EDF funds
available under the same project. However, if the contractor is able to prove that his
involvement in previous stage of the project does not constitute unfair competition, he may
participate, subject to prior approval of the contracting authority.

ARTICLE 10 ORIGIN

10.1

10.2

10.3

10.4

2025

Under the Multiannual Financial Framework 2014-2020 (contracts/lots below EUR 100 000
under CIR) and under the Multiannual Financial Framework 2021-2027, with the exception of
the INSC Regulation 2021/948 of 27 May 2021: All goods purchased can originate in any
country.

Under the Multiannual Financial Framework 2014-2020 (contracts/lots above EUR 100 000
under CIR and independently of the value for other instruments) and for contracts financed by
the INSC Regulation 2021/948 of 27 May 2021 under the Multiannual Financial Framework
2021-2027:

All goods shall have their origin in any eligible source country as defined in the instructions to
tenderers and the special conditions.

The contractor must certify that the goods tendered comply with this requirement, specifying
their countries of origin. It may be required to provide more detailed information in this respect.

The contractor shall document the origin at the time of provisional acceptance. Failure to
comply with this obligation may lead, after formal notice, to termination of the contract and/or
suspension of payment.
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ARTICLE 11 PERFORMANCE GUARANTEE

11.1

The contractor shall, together with the return of the countersigned contract, furnish to the
contracting authority with a guarantee for the full and proper execution of the contract. The
amount of the guarantee shall be as specified in the special conditions. It shall be in the range
of 5 and 10% of the total contract price, including any amounts stipulated in addenda to the
contract.

The performance guarantee shall be held against payment to the contracting authority for any
loss resulting from the contractor's failure to perform its contractual obligations under the
contract.

The performance guarantee shall be in the format provided for in the contract and may be
provided in the form of a bank guarantee, a banker's draft, a certified cheque, a bond provided
by an insurance and/or bonding company, an irrevocable letter of credit or a cash deposit made
with the contracting authority. If the performance guarantee is to be provided in the form of a
bank guarantee, a banker's draft, a certified cheque or a bond, it shall be issued by a bank or
bonding and/or insurance company approved by the contracting authority.

The performance guarantee shall be denominated in the currency in which the contract is
payable. No payments shall be made in favour of the contractor prior to the provision of the
guarantee. The guarantee shall continue to remain valid until the contract has been fully and
properly performed.

During the execution of the contract, if the natural or legal person providing the guarantee (i)
is not able or willing to abide by its commitments, (ii) is not authorised to issue guarantees to
contracting authorities, or (iii) appears not to be financially reliable, the guarantee shall be
replaced. The contracting authority shall give formal notice to the contractor to provide a new
guarantee on the same terms as the previous one. Should the contractor fail to provide a new
guarantee, the contracting authority may terminate the contract.

The contracting authority shall demand payment from the guarantee of all sums for which the
guarantor is liable under the guarantee due to the contractor's default under the contract, in
accordance with the terms of the guarantee and up to the value thereof. The guarantor shall,
without delay, pay those sums upon demand from the contracting authority and may not raise
any objection for any reason whatsoever. Prior to making any claim under the performance
guarantee, the contracting authority shall notify the contractor stating the nature of the default
in respect of which the claim is to be made.

Unless the special conditions provide otherwise, the performance guarantee shall be released
within 60 days of the issuing of the signed final acceptance certificate for its total amount except
for amounts which are the subject of amicable settlement, arbitration or litigation.

ARTICLE 12 LIABILITIES AND INSURANCE

12.1

2025

Liabilities
The liability rules described below are without prejudice to the possible application of
international conventions on the carriage of goods.

a) Liability for damage to supplies

‘Without prejudice to Article 32 (warranty obligations) and Article 38 (force majeure), the
contractor shall assume (i) full responsibility for maintaining the integrity of the supplies
and (ii) the risk of loss and damage, whatever their cause, until the final acceptance as
foreseen in Article 34.

Compensation for damage to the supplies resulting from the contractor's liability in respect
of the contracting authority is capped at an amount equal to one million euros if the contract
value is less than or equal to one million euros. If the contract value is greater than one
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million euros, compensation for damages resulting from the contractor's liability shall be
capped to the contract value.

However, compensation for loss or damage resulting from fraud or gross negligence of the
contractor, its personnel, its subcontractors and any person for which the contractor is
answerable, can in no case be capped.

b) Contractor's liability in respect of the contracting authority

At any time, the contractor shall be responsible for and shall indemnify the contracting
authority for any damage caused to the contracting authority by the contractor, its
personnel, its subcontractors and any person for which the contractor is answerable.

Compensation for damage resulting from the contractor's liability in respect of the
contracting authority is capped at an amount equal to one million euros if the contract value
is less than or equal to one million euros. If the contract value is greater than one million
euros, compensation for damages resulting from the contractor's liability shall be capped
to the contract value.

However, compensation for loss or damage resulting from the contractor's liability in case
of bodily injury, including death, can in no case be capped. The same applies to
compensation for any damages of any kind resulting from fraud or gross negligence of the
contractor, its personnel, its subcontractors and any person for which the contractor is
answerable.

c) Contractor's liability in respect of third parties

The contractor shall, at its own expense, indemnify, protect and defend, the contracting
authority, its agents and employees, from and against all actions, claims, losses or damage,
direct or indirect, of whatever nature (hereinafter ‘claim(s)’) arising from any act or
omission by the contractor, its personnel, its subcontractors and/or any person for which
the contractor is answerable, in the performance of its duties.

The contracting authority must notify any third party claim to the contractor as soon as
possible after the contracting authority becomes aware of them.

If the contracting authority chooses to challenge and defend itself against the claim(s), the
contractor shall bear the reasonable costs of defence incurred by the contracting authority,
its agents and employees.

Under these general conditions, the agents and employees of the contracting authority, as
well as the contractor's personnel, its subcontractors and any person for which the
contractor is answerable are considered to be third parties.

The contractor shall treat all claims in close consultation with the contracting authority.

Any settlement or agreement settling a claim requires the prior express consent of the
contracting authority and the contractor.

d) Liability after delivery and ownership of supplies delivered

‘Without prejudice to Article 29 (Delivery) and 31 (Provisional acceptance), where the
contracting authority is the European Commission acting on behalf and for the account of
the Partner Country, the latter will, immediately after provisional acceptance, assume full
liability and retain full ownership with regard to the supplies delivered.

122 Insurance
a) Insurance — general issues
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b)

At the latest together with the return of the countersigned contract, and for the period of
implementation of the tasks, the contractor shall ensure that itself, its personnel, its
subcontractors and any person for which the contractor is answerable, are adequately
insured with insurance companies recognized on the international insurance market, unless
the contracting authority has given its express written consent on a specific insurance
company.

At the latest together with the return of the countersigned contract, the contractor shall
provide the contracting authority with all cover notes and/or certificates of insurance
showing that the contractor's obligations relating to insurance are fully respected. The
contractor shall submit without delay, whenever the contracting authority or the project
manager so requests, an updated version of the cover notes and/or certificates of insurance.

The contractor shall obtain from the insurers that they commit to personally and directly
inform the contracting authority of any event likely to reduce, cancel or alter in any manner
whatsoever, that coverage. The insurers shall deliver this information as quickly as
possible, and in any event at least thirty (30) days before the reduction, cancellation or
alteration of the cover is effective. The contracting authority reserves the right to indemnify
the insurer in case the contractor fails to pay the premium, without prejudice to the
contracting authority's right to recover the amount of the premium it paid, and to
subsequently seek compensation for its possible resulting damage.

‘Whenever possible, the contractor shall ensure that the subscribed insurance contracts
contain a waiver of recourse in favour of the contracting authority, its agents and
employees.

The purchase of adequate insurances by the contractor shall in no case exempt it from its
statutory and/or contractual liabilities.

The contractor shall fully bear the consequences of a total or partial lack of coverage, and
to the full discharge of the contracting authority.

The contractor shall ensure that its personnel, its subcontractors and any person for which
the contractor is answerable comply with the same insurance requirements imposed to it
under this contract. In case of default of insurance or inadequate insurance of its personnel,
its subcontractors or any person for which the contractor is answerable, the contractor shall
indemnify the contracting authority from all consequences resulting therefrom.

Under its own responsibility and without prejudice to the obligation to take out all
insurance covering its obligations under this contract, the contractor shall ensure that all
compulsory insurances are subscribed in compliance with the laws and regulations in force
in the country in which the duties are to be performed. It shall also ensure that all possible
statutory obligations applying to the coverage are complied with.

The contracting authority shall not bear any liability for the assessment and adequacy of
insurance policies taken out by the contractor with its contractual and/or statutory
obligations.

Insurance — Specific issues

The contractor shall take out all insurance necessary to cover its liability, both with regard
to its professional liability and its liability as provided under Article 12.1 ‘Liabilities’. The
contractor shall in particular subscribe a products and after delivery insurance.

Depending on the nature of the contractor's obligations, the contracting authority may
require that the carriage of supplies be covered by a ‘transportation’ insurance policy; the
conditions of which may be specified in the special conditions, which may also specify

Page 13 of 37

c4e_amnex_i_gc_en.docx




image16.jpeg
other types of insurance to be taken out by the contractor. This insurance shall in particular
cover the loading, intermediate storage, unloading, including stowage and protection, if
such operations are included in the contract.

ARTICLE 13 PROGRAMME OF IMPLEMENTATION OF THE TASKS

13.1

13.2

133

13.4

If the special conditions so require, the contractor shall submit a programme of implementation
of the tasks for the approval of the project manager. The programme shall contain at least the
following:

a) the order in which the contractor proposes to perform the contract including design,
manufacture, delivery to place of receipt, installation, testing and commissioning;

b) the time limits within which submission and approval of the drawings are required;

c) a general description of the methods which the contractor proposes to adopt for executing
the contract; and

d) such further details and information as the project manager may reasonably require.

The special conditions shall specify the time limit within which the programme of
implementation of the tasks must be submitted to the project manager for approval. They may
set time limits within which the contractor must submit all or part of the detailed drawings,
documents and items. They shall also state the deadline for the project manager's approval or
acceptance of the programme of implementation, detailed drawings, documents and items.

The approval of the programme by the project manager shall not relieve the contractor of any
of its obligations under the contract.

No material alteration to the programme shall be made without the approval of the project
manager. If, however, the progress of the implementation of the tasks does not conform to the
programme, the project manager may instruct the contractor to submit a revised programme in
accordance with the procedure laid down in Article 13.

ARTICLE 14 CONTRACTOR'S DRAWINGS

14.1

14.2

14.3

2025

If the special conditions so provide, the contractor shall submit to the project manager for
approval:

a) the drawings, documents, samples and/or models, according to the time limits and
procedures laid down in the special conditions or in the programme of implementation of
the tasks;

b) such drawings as the project manager may reasonably require for the implementation of
the tasks.

If the project manager fails to notify its decision of approval referred to in Article 14.1 within
the time limits referred to in the contract or the approved programme of implementation of the
tasks, such drawings, documents, samples or models shall be deemed to be approved at the end
of the time limits specified. If no time limit is specified, they shall be deemed to be approved
30 days after receipt.

Approved drawings, documents, samples and models shall be signed or otherwise identified by
the project manager and shall not be departed from except as otherwise instructed by the project
manager. Any contractor's drawings, documents, samples or models which the project manager
refuses to approve shall be modified to meet the requirements of the project manager and
resubmitted by the contractor for approval. Within 15 days of being notified of the project
manager's remarks, the contractor shall make the requisite corrections, adjustments etc. to the
documents, drawings etc. The corrected or adjusted documents, drawings etc. shall be
resubmitted for the project manager's approval under the same procedure.
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14.4  The contractor shall supply additional copies of approved drawings in the form and numbers
stated in the contract or in subsequent administrative orders.

14.5  The approval of the drawings, documents, samples or models by the project manager shall not
relieve the contractor from any of its obligations under the contract.

14.6  The project manager shall have the right at all reasonable times to inspect all drawings,
documents, samples or models relating to the contract at the contractor's premises.

14.7  Before provisional acceptance of the supplies, the contractor shall supply operation and
maintenance manuals together with drawings, which shall be in such detail as will enable the
contracting authority to operate, maintain, adjust and repair all parts of the supplies. Unless
otherwise stated in the special conditions, the manuals and drawings shall be in the language of
the contract and in such forms and numbers as stated in the contract. The supplies shall not be
considered completed for the purpose of provisional acceptance until such manuals and
drawings have been supplied to the contracting authority.

ARTICLE 15 SUFFICIENCY OF TENDER PRICES

15.1  Subject to any additional provisions which may be laid down in the special conditions, the
contractor shall be deemed to have satisfied itself before submitting its tender as to the
correctness and sufficiency of the tender and to have taken account of all that is required for the
full and proper implementation of the tasks and to have included in its rates and prices all costs
related to the supplies, in particular:

a) the costs of transport;

b) the costs of handling, packing, loading, unloading, transit, delivery, unpacking, checking,
insurance and other administrative costs in connection with the supplies. The packaging
shall be the property of the contracting authority unless otherwise provided in the special
conditions;

c) the cost of documents relating to the supplies where such documents are required by the
contracting authority;

d) execution and supervision of on-site assembly and/or commissioning of the delivered
supplies;

e) furnishing of tools required for assembly and/or maintenance of the delivered supplies;

f) furnishing of detailed operation and maintenance manuals for each unit of the delivered
supplies, as specified in the contract;

g) supervision or maintenance and/or repair of the supplies, for a period of time stated in the
contract, with the stipulation that this service shall not release the contractor from any
warranty obligations under the contract;

h) training of the contracting authority's personnel, at the contractor's factory and/or
elsewhere as specified in the contract.

152  Since the contractor is deemed to have determined its prices on the basis of its own calculations,
operations and estimates, it shall carry out without additional charge any work that is the subject
of any item whatsoever in its tender for which it neither indicates a unit price nor a lump sum.

ARTICLE 16 TAX AND CUSTOMS ARRANGEMENTS

16.1  Save where otherwise provided in the special conditions, the terms of delivery of the goods
shall be DDP (Delivered Duty Paid) — Incoterms 2020, International Chamber of Commerce.
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ARTICLE 17 PATENTS AND LICENCES

17.1

17.2

17.3

17.4

17.5

Save where otherwise provided in the special conditions, the contractor shall indemnify and
hold the contracting authority harmless for all damages and cost incurred due to any claim
brought by any third party including creators and intermediaries for alleged or actual violations
of intellectual, industrial or other property rights of any kind whatsoever based on the
contracting authority's use as specified in the contract of patents, licenses, drawings, designs,
models, or brand or trademarks, except where such infringement results from compliance with
the design or specification provided by the contracting authority.

All industrial, intellectual and other property rights (including but not limited to patent rights
and copyright) developed in connection with the tasks by or on behalf of the contractor,
including but not limited to any rights in any documents prepared for the purpose of the contract
or the tasks, shall remain vested in the contractor but the contracting authority shall have an
irrevocable, royalty-free, non-exclusive licence of the above-mentioned rights for the purpose
of the contract.

Such licence shall carry the right to grant sub-licences and shall be transferable by the
contracting authority to third parties without the consent of the contractor being required.

All industrial, intellectual and other property rights (including but not limited to patent rights
and copyright) developed in connection with the tasks by or on behalf of the contracting
authority, including but not limited to any rights in any documents prepared for the purpose of
the contract or the tasks, shall remain vested in the contracting authority but the contractor shall
have the right at its cost to copy, use and obtain communication of these documents for the
purpose of the contract.

Upon and notwithstanding any termination of the contract howsoever arising, as well as after
completion of the tasks, the contracting authority shall continue to have the benefit of the
licence referred to in Article 17.2, first paragraph.

IMPLEMENTATION OF THE TASKS AND DELAYS

ARTICLE 18 DELIVERY ORDER

18.1

18.2

The contracting authority shall fix the date on which delivery of the goods/implementation of
the tasks is to commence in the special conditions of the contract.

Save where the parties agree otherwise, delivery of goods/implementation of the tasks shall
begin no later than 90 days following the starting date mentioned in article 3 of the Main
Conditions of the contract. Unless this delay results from the contractor default, after that date
the contractor shall be entitled not to implement the contract and to obtain its termination and/or
compensation for the damage it has suffered. The contractor shall forfeit this right unless it
exercises it within 30 days of the expiry of the 90-day period.

ARTICLE 19 PERIOD OF IMPLEMENTATION OF THE TASKS

19.1

19.2

2025

The period of implementation of tasks shall commence on the date fixed in accordance with
Article 18 and shall be as laid down in the special conditions, without prejudice to extensions
of the period which may be granted under Article 20.

If provision is made for distinct periods of implementation of the tasks for separate lots, in cases
where one contractor is awarded more than one lot per contract, the periods of implementation
of the tasks for the separate lots shall not be accumulated.

Page 16 of 37

c4e_amnex_i_gc_en.docx




image19.jpeg
ARTICLE 20 EXTENSION OF PERIOD OF IMPLEMENTATION OF THE TASKS

20.1

20.2

20.3

The contractor may request an extension to the period of implementation of the tasks if it is or
will be delayed in completing the contract by any of the following reasons:

a) exceptional weather conditions in the country ofthe contracting authority which may affect
installation or erection of the supplies;

b) artificial obstructions or physical conditions which may affect delivery of the supplies,
which could not reasonably have been foreseen by an experienced contractor;

c) administrative orders affecting the date of completion other than those arising from the
contractor’s default;

d) failure of the contracting authority to fulfil its obligations under the contract;

e) any suspension of the delivery and/or installation of the supplies which is not due to the
contractor’s default;

f) force majeure;
g) extra or additional supplies ordered by the contracting authority;

h) any other causes referred to in these general conditions which are not due to the contractor's
default.

If the contractor considers himself to be entitled to any extension of the period of
implementation under the contract, the contractor shall

a) give notice to the project manager of its intention to make such a request no later than 15
days after the contractor became aware, or should have become aware of the event or
circumstance giving rise to the request.

b) If the contractor fails to give notice of a request for extension of the period of
implementation within such period of 15 days, the period of implementation shall not be
extended and the contracting authority shall be discharged from all liability in connection
with the request; and

c) submit to the project manager full and detailed particulars of the request, within 30 days
from the above notification unless otherwise agreed between the contractor and the
supervisor, in order that such request may be investigated at the time.

‘Within 30 days from the receipt of the contractor's detailed particulars of the request, the project
manager shall by notice to the contractor, grant such extension of the period of implementation
of the tasks as may be justified, either prospectively or retrospectively, or inform the contractor
that it is not entitled to an extension.

ARTICLE 21 DELAYS IN IMPLEMENTATION OF THE TASKS

21.1

2025

If the contractor fails to deliver any or all of the goods or perform the services within the period
of implementation of the tasks specified in the contract, the contracting authority shall, without
formal notice and without prejudice to its other remedies under the contract, be entitled to
liquidated damages for every day, or part thereof, which shall elapse between the end of the
period of implementation of the tasks, or extended period of implementation of the tasks under
article 20, and the actual date of completion. The daily rate of liquidated damages is 5/1000 of
the value of the undelivered supplies to a maximum of 15% of the total contract price.

Any claim for liquidated damages does not affect (a) the contractor’s liability for damages that
liquidated damages would not cover, (b) the contracting authority’s rights under the contract,
nor (c) any other remedy that the contracting authority may have under the contract.
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21.2

21.3

If the non-delivery of any of the goods prevents the normal use of the supplies as a whole, the
liquidated damages provided for in Article 21.1 shall be calculated on the basis of the total
contract price.

If the contracting authority has become entitled to claim at least 15% of the total contract price
it may, after giving notice to the contractor:

- seize the performance guarantee; and/or

- terminate the contract,

- enter into a contract with a third party for the provision of the balance of the supplies at
the contractor's cost.

ARTICLE 22 AMENDMENTS

22.1

22.2

223

22.4

22.5

2025

Contract amendments must be formalised by a contract addendum signed by both parties or by
an administrative order issued by the project manager. Substantial amendments to the contract,
including amendments to the total contract price, must be made by means of an addendum. Any
contractual amendments must respect the general principles defined in the practical guide.

Subject to the limits of the procedure thresholds set in the practical guide, the project manager
reserves the right to increase or decrease by an administrative order the quantities per lot or per
item by 100 % at the time of contracting and during the validity of the contract. The total value
of the supplies may not rise or fall as a result of the variation by more than 10% of the tender
price. The unit prices quoted in the tender shall be applicable to the quantities procured under
the variation.

The project manager shall have the power to order any amendment to any part of the supplies
necessary for the proper completion and/or functioning of the supplies. Such amendments by
administrative order may include additions, omissions, substitutions, changes in quality,
quantity, form, character, kind, as well as in drawings, designs or specifications where the
supplies are to be specifically manufactured for the contracting authority, in method of shipment
or packing, place of delivery, and in the specified sequence, method or timing of
implementation of the tasks. No administrative order shall have the effect of invalidating the
contract, but the financial effect, if any, of all such amendments shall be valued in accordance
with Article 22.7.

All administrative orders shall be issued in writing, it being understood that:

a) if, for any reason, the project manager finds it necessary to give an order orally, it shall as
soon as possible thereafter confirm the order by an administrative order;

b) if the contractor confirms in writing an oral order given for the purpose of Article 22.4.a
and the confirmation is not contradicted in writing forthwith by the project manager or the
contracting authority, the project manager shall be deemed to have issued an administrative
order;

c) no administrative order is required to increase or decrease the quantity of any incidental
siting or installation because the estimates in the budget breakdown were too high or too
low.

Save where Article 22.4 provides otherwise, prior to issuing an administrative order, the project
manager shall notify the contractor of the nature and form of such amendment. The contractor
shall then, without delay, submit to the project manager a written proposal containing:

- a description of the tasks, if any, to be performed or the measures to be taken and a
programme of implementation of the tasks;

- any necessary amendments to the programme of implementation of the tasks or to any of
the contractor's obligations resulting from this contract; and
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22.6

22.7

22.8

22.9

22.10

2025

- any adjustment to the total contract price in accordance with the rules set out in
Atticle 22.

Following the receipt of the contractor's submission referred to in Article 22.5, the project
manager shall, where appropriate, after due consultation with the contractor, decide without
delay whether or not to accept the amendment. If the project manager accepts the amendment,
it shall notify the contractor through an administrative order stating that the contractor shall
carry out the amendment at the prices and under the conditions given in the contractor's
submission referred to in Article 22.5 or as modified by the project manager in accordance with
Article 22.7.

The prices for all amendments ordered by the project manager in accordance with Articles 22.4
and 22.6 shall be ascertained in accordance with the following principles:

- where the task is of similar character and implemented under similar conditions as an item
priced in the budget breakdown, it shall be valued at such rates and prices contained
therein;

- where the task is not of a similar character or is not implemented under similar conditions,
the rates and prices in the contract shall be used as the basis for valuation as far as is
reasonable, failing which the project manager shall make a fair valuation;

- if the nature or amount of any amendment relative to the nature or amount of the whole
contract or to any part thereof is such that, in the opinion of the project manager, any rate
or price contained in the contract for any item of work is, by reason of such amendment,
rendered unreasonable, the project manager shall fix such rate or price as he thinks
reasonable and proper in the circumstances;

- where an amendment is required by a default or breach of contract by the contractor, any
additional cost attributable to such amendment shall be borne by the contractor.

On receipt of the administrative order, the contractor shall carry out the requested amendment
according to the following principles:

a) The contractor shall be bound by these general conditions as if the amendment requested
by administrative order were stated in the contract.

b) The contractor shall not delay the execution of the administrative order pending the
granting of any extension of time for completion or adjustment to the total contract price.

c) Where the administrative order precedes the adjustment to the total contract price, the
contractor shall keep records of the costs of undertaking the amendment and of the time
expended thereon. Such records shall be open to inspection by the project manager at all
reasonable times.

Change of the bank account shall be formalised by means of addendum. The contractor shall
notify the contracting authority of any change of bank account, using the identification form in
Annex V. The contracting authority shall have the right to oppose the contractor's change of
bank account.

Change of circumstances

Without prejudice to Article 175 of the Financial Regulation, the contract is not subject to
modification or termination in case of a change of circumstances rendering performance of the
contract excessively more onerous for one of the parties. Each party assumes the risk of such
change of circumstances and its financial consequences for themselves.
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ARTICLE 23 SUSPENSION

23.1

23.2

233

23.3bis

23.4

23.5

23.6

23.7

23.8

23.9

2025

The contractor shall, on the order of the contracting authority, suspend the execution of the
contract or any part thereof for such time or times and in such manner as the contracting
authority may consider necessary. The suspension shall take effect on the day the contractor
receives the order or at a later date when the order so provides.

The contracting authority may suspend the performance of the contract or any part of it in case
of force majeure affecting the performance of the contract.

Suspension in the event of presumed breach of obligations or irregularities or fraud or in case
the contractor becomes subject to EU restrictive measures adopted under Article 29 of the
Treaty on the European Union (TEU) or Article 215 of the Treaty on the Functioning of the EU
(TFEU) that constitute a legal impediment to perform the contract.

The contracting authority may also suspend this contract in application of the Regulation (EU,
Euratom) 2020/2092 of the European Parliament of the Council of 16 December 2020 on a
general regime of conditionality for the protection of the Union budget.

The contract may be suspended in order to verify whether presumed breach of obligations or
irregularities or fraud occurred during the award procedure or the performance of the contract
or whether the contractor is subject to EU restrictive measures. If these are not confirmed,
performance of the contract shall resume as soon as possible.

During the period of suspension, the contractor shall protect and secure the supplies affected at
the contractor's warehouse or elsewhere, against any deterioration, loss or damage to the extent
possible and as instructed by the project manager, even if supplies have been delivered to the
place of acceptance in accordance with the contract but their installation has been suspended
by the project manager.

Additional expenses incurred in connection with such protective measures may be added to the
total contract price, unless:

a) otherwise provided for in the contract; or
b) such suspension is necessary by reason of some breach or default of the contractor; or

c) such suspension is necessary by reason of normal climatic conditions at the place of
acceptance; or

d) such suspension is necessary for the safety or the proper execution of the contract or any
part thereof insofar as such necessity does not arise from any act or default by the project
manager or the contracting authority or

e) the presumed breach of obligations or irregularities or fraud mentioned in article 23.2 are
confirmed and attributable to the contractor.

The contractor shall only be entitled to such additions to the total contract price if it notifies the
project manager, within 30 days after receipt of the order to suspend the contract, of its intention
to claim them.

The contracting authority, after consulting the contractor, shall determine such additions to the
total contract price and/or extension of the period of performance to be granted to the contractor
in respect of such claim as shall, in the opinion of the contracting authority, be fair and
reasonable.

The contracting authority shall, as soon as possible, order the contractor to resume the contract
suspended or inform the contractor that it terminates the contract. If the period of suspension
exceeds 180 days and the suspension is not due to the contractor's breach or default, the
contractor may, by notice to the contracting authority, request to proceed with the contract
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within 30 days, or terminate the contract. The contracting authority is not entitled to
compensation for suspension of any part of the contract, in the event of force majeure.

MATERIALS AND WORKMANSHIP

ARTICLE 24 QUALITY OF SUPPLIES

24.1

24.2

24.3

The supplies must in all respects satisfy the technical specifications laid down in the contract
and conform in all respects to the drawings, surveys, models, samples, patterns and other
requirements in the contract, which shall be held at the disposal of the contracting authority or
the project manager for the purposes of identification throughout the period of execution.

Any preliminary technical acceptance stipulated in the special conditions shall be the subject of
a request sent by the contractor to the project manager. The request shall indicate the reference
to the contract, specify the materials, items and samples submitted for such acceptance
according to the contract and indicate the lot number and the place where acceptance is to take
place, as appropriate. The materials, items and samples specified in the request must be certified
by the project manager as meeting the requirements for such acceptance prior to their
incorporation in the supplies.

Even if materials or items to be incorporated in the supplies or in the manufacture of
components to be supplied have been technically accepted in this way, they may still be rejected
if a further examination reveals defects or faults, in which case they must immediately be
replaced by the contractor. The contractor may be given the opportunity to repair and make
good materials and items which have been rejected, but such materials and items will be
accepted for incorporation in the supplies only if they have been repaired and made good to the
satisfaction of the project manager.

ARTICLE 25 INSPECTION AND TESTING

25.1

25.2

25.3

25.4

2025

The contractor shall ensure that the supplies are delivered to the place of acceptance in time to
allow the project manager to proceed with acceptance of the supplies. The contractor is deemed
to have fully appreciated the difficulties which it might encounter in this respect, and it shall
not be permitted to advance any grounds for delay in fulfilling its obligations.

The project manager shall be entitled to inspect, examine measure and test the components,
materials and workmanship, and check the progress of preparation, fabrication or manufacture
of anything being prepared, fabricated or manufactured for delivery under the contract, in order
to establish whether the components, materials and workmanship are of the requisite quality
and quantity. This shall take place at the place of manufacture, fabrication, preparation or at the
place of acceptance or at such other places as may be specified in the special conditions.

For the purposes of such tests and inspections, the contractor shall:

a) provide the project manager, temporarily and free of charge, with such assistance, test
samples or parts, machines, equipment, tools, labour, materials, drawings and production
data as are normally required for inspection and testing;

b) agree, with the project manager, on the time and place for tests;

c) provide access to the project manager at all reasonable times to the place where the tests
are to be carried out.

If the project manager is not present on the date agreed for tests, the contractor may, unless
otherwise instructed by the project manager, proceed with the tests, which shall be deemed to
have been made in the project manager's presence. The contractor shall immediately send duly
certified copies of the test results to the project manager, who shall, if it has not attended the
test, be bound by the test results.
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25.5

25.6

25.7

‘When components and materials have passed the above-mentioned tests, the project manager
shall notify the contractor or endorse the contractor’s certificate to that effect.

If the project manager and the contractor disagree on the test results, each shall give a statement
of its views to the other within 15 days of such disagreement arises. The project manager or the
contractor may require such tests to be repeated on the same terms and conditions or, if either
party so requests, by an expert selected by common consent. All test reports shall be submitted
to the project manager, who shall communicate the results of these tests without delay to the
contractor. The results of retesting shall be conclusive. The cost of retesting shall be borne by
the party whose views are proved wrong by the retesting.

In the performance of their duties, the project manager and any person authorised by him shall
not disclose to unauthorised persons information concerning the undertaking's methods of
manufacture and operation obtained through inspection and testing.

PAYMENTS

ARTICLE 26 GENERAL PRINCIPLES

26.1

26.2

26.3

26.4

26.5

26.6

26.7

26.8

2025

Payments shall be made in euro or national currency as specified in the special conditions. The
special conditions shall lay down the administrative or technical conditions governing payments
of pre-financing and final payments made in accordance with the general conditions.

Payments shall be made to the bank account mentioned in Article 4 of the main conditions.
Any change of the bank account shall be made in accordance with Article 22.9 of these general
conditions.

Pre-financing payment shall be made within 30 days from the date on which an admissible
invoice is registered by the contracting authority or, if no invoice is required, within 30 days of
the signature of the contract signed by both parties.

The invoice must contain the contractor’s identification data, the amount, the currency and the
date, as well as the contract reference. The invoice must indicate the place of taxation of the
contractor for value added tax (VAT) purposes and must specify separately the taxable amount
per rate or exemption, the VAT rate applied and the VAT amount payable. The invoice shall
not be admissible if one or more essential requirements are not met.

‘When the contracting authority is the European Commission, it is exempt from all taxes and
duties, including VAT, in accordance with Articles 3 and 4 of the Protocol 7 of the Treaty on
the Functioning of the European Union on the privileges and immunities of the European Union
and Article 151, §1 of the Directive 2006/112/CE. As referred to in Annex V, the contractor
must complete the necessary formalities with the relevant authorities to ensure that the supplies
and services required for performance of the contract are exempt from taxes and duties,
including VAT.

Final payment shall be made within 60 days from the date on which an invoice is registered by
the contracting authority, together with the request for provisional acceptance as per article 31.2
and, if applicable, Annex V-VAT instructions indicating the group members’ shares for VAT
purposes. The date of payment shall be the date on which the paying account is debited.

‘When the invoice is sent to the contracting authority via email, the reception date must be
considered as the date on which the invoice is registered after reception in the functional
mailbox of the contracting authority. The functional mailbox in which the invoices are to be
sent, should be provided in the contract.

The period referred to in article 26.3 may be suspended by notifying the contractor that the
invoice cannot be fulfilled because the sum is not due, because appropriate substantiating
documents have not been provided or because there is evidence that the expenditure might not
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26.13

26.14

2025

be eligible. In the latter case, an inspection may be carried out on the spot for the purpose of
further checks. The contractor shall provide clarifications, modifications or further information
within 30 days of being asked to do so. The payment period shall continue to run from the date
on which a properly drawn-up invoice is registered.

The payments shall be made as follows:

a) 40% of the total contract price after the signing of the contract, against provision of the
performance guarantee and of a pre-financing guarantee for the full amount of the pre-
financing payment, unless otherwise provided for in the special conditions. The pre-
financing guarantee shall be provided to the contracting authority following the procedure
foreseen for the performance guarantee in accordance with Article 11.3-5, and in
accordance with the format annexed to the contract. The pre-financing guarantee must
remain valid until it is released 30 days at the latest after the provisional acceptance of the
goods. Where the contractor is a public body, the obligation for a pre-financing guarantee
may be waived depending on a risk assessment made;

b) 60% of the total contract price, as payment of the balance, after receipt by the contracting
authority of an invoice and of the application for the certificate of provisional acceptance
and, if applicable, Annex V-VAT instructions indicating the group members’ shares for
VAT purposes;

‘Where only part of the supplies has been delivered, the 60% payment due following partial
provisional acceptance shall be calculated on the value of the supplies which have actually been
accepted and the security shall be released accordingly.

For supplies not covered by a warranty period, the payments listed above shall be aggregated.
The conditions to which the payments of pre-financing and final payments are subject, shall be
as stated in the special conditions.

The payment obligations of the European Commission under this contract shall cease at most
18 months after the end of the period of implementation of the tasks, unless the contract is
terminated in accordance with these general conditions.

Unless otherwise stipulated in the special conditions, the contract shall be at fixed prices, which
shall not be revised.

The contractor undertakes to repay any amounts paid in excess of the final amount due to the
contracting authority or to the European Commission before the deadline indicated in the debit
note which is 45 days from the issuing of that note. Should the contractor fail to make repayment
within the above deadline, the contracting authority or the European Commission may (unless
the contractor is a government department or public body of a Member State of the European
Union) increase the amounts due by adding interest:

- at the rediscount rate applied by the central bank of the country of the contracting authority
if payments are in the currency of that country;

- at the rate applied by the European Central Bank to its main refinancing transactions in
euro, as published in the Official Journal of the European Union, C series, where payments
are in euro,

on the first day of the month in which the time-limit expired, plus eight percentage points. The
default interest shall be incurred over the time which elapses between the date of the payment
deadline, and the date on which payment is actually made. Any partial payments shall first
cover the interest thus established.

Amounts to be repaid to the contracting authority or to the European Commission may be offset
against amounts of any kind due to the contractor. This shall not affect the parties' right to agree
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26.16

26.17

26.13 bis

on payment in instalments. Bank charges arising from the repayment of amounts due to the
contracting authority shall be bome entirely by the contractor.

‘Without prejudice to the prerogative of the contracting authority, if necessary, the European
Union may as donor proceed itself to the recovery by any means.

If the contract is terminated for any reason whatsoever, the guarantee securing the pre-financing
may be invoked forthwith in order to repay the balance of the pre-financing still owed by the
contractor, and the guarantor shall not delay payment or raise objection for any reason whatever.

Prior to, or instead of, terminating the contract as provided for in Article 36, the contracting
authority or the European Commission may suspend payments as a precautionary measure
without prior notice.

‘Where the award procedure or the performance of the contract proves to have been subject to
breach of obligations, irregularities or fraud attributable to the contractor, the contracting
authority may in addition to the possibility to suspend the performance of the contract in
accordance with Article 23.2 and to terminate the contract as provided for in Article 36, suspend
payments and/or recover amounts already paid, in proportion to the seriousness of the breach
of obligations, imregularities or fraud. In addition to measures referred above, the contracting
authority may reduce the contract value in proportion to the seriousness of the irregularities,
fraud or of the breach of obligations, including where the activities concerned were not
implemented or were implemented poorly, partially or late. The measures described in this
paragraph may equally be adopted by the European Commission in pursuance of its
administrative powers under the Financial Regulation (Regulation (EU, Euratom) 2018/1046
of the European Parliament and of the Council of 18 July 2018, OJ-L 193/30.07.2018, p.1).

The contracting authority may suspend payments in application of Regulation (EU, Euratom)
2020/2092 of the European Parliament and of the Council of 16 December 2020 on a general
regime of conditionality for the protection of the Union budget.

ARTICLE 27 PAYMENT TO THIRD PARTIES

27.1

27.2
27.3

Orders for payments to third parties may be carried out only after an assignment made in
accordance with Article 5. The assignment shall be notified to the contracting authority.

Notification of beneficiaries of the assignment shall be the sole responsibility of the contractor.

In the event of a legally binding attachment of the property of the contractor affecting payments
due to him under the contract, and without prejudice to the time limit laid down in Article 26,
the contracting authority shall have 30 days, starting from the day on which it receives
notification of the definitive lifting of the obstacle to payment, to resume payments to the
contractor.

ARTICLE 28 DELAYED PAYMENTS

28.1

28.2

2025

The contracting authority or the European Commission shall pay the contractor sums due in
accordance with Article 26.3.

Once the time-limit referred to in Article 26.3 has expired, the contractor —unless the contractor
is a government department or public body in European Union Member State- shall, within two
months of receipt of the late payment, receive default interest:

- at the rediscount rate applied by the central bank of the partner country if payments are in
the currency of that country ;

- at the rate applied by the European Central Bank to its main refinancing transactions in
euro, as published in the Official Journal of the European Union, C series, if payments are
in euro,
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on the first day of the month in which the time-limit expired, plus eight percentage points. The
interest shall be payable for the time elapsed between the expiry of the payment deadline and
the date on which the contracting authority's account is debited. However, when the interest
calculated in accordance with the first subparagraph is lower than or equal to EUR 200, it shall
be paid to the creditor only upon a demand submitted within two months of receiving late

payment.

Any default in payment of more than 90 days from the expiry of the period laid down in Article
26.3 shall entitle the contractor either not to perform the contract or to terminate it, according
to Article 37.

ACCEPTANCE AND MAINTENANCE

ARTICLE 29 DELIVERY

29.1

29.2

29.3

29.4

29.5

29.6
29.7

The contractor shall deliver the supplies in accordance with the conditions of the contract. The
supplies shall be at the risk of the contractor until their final acceptance.

The contractor shall provide such packaging of supplies as is required to prevent their damage
or deterioration in transit to their destination as indicated in the contract. The packaging shall
be sufficient to withstand, without limitation, rough handling, exposure to extreme
temperatures, salt and precipitation during transit and open storage. Package size and weight
shall take into consideration, where appropriate, the remoteness of the final destination of the
supplies, and the possible absence of heavy handling facilities at all points in transit.

The packaging, marking and documentation inside and outside the packages shall comply with
such requirements as shall be expressly provided for in the special conditions, subject to any
amendments subsequently ordered by the project manager or the contracting authority.

No supplies shall be shipped or delivered to the place of acceptance until the contractor has
received a delivery order from the project manager. The contractor shall be responsible for the
delivery at the place of acceptance of all supplies and supplier's equipment required for the
purpose of the contract.

Each delivery must be accompanied by a statement drawn up by the contractor. This statement
shall be as specified in the special conditions.

Each package shall be clearly marked in accordance with the special conditions.

Delivery shall be deemed to have been made when there is written evidence available to both
parties that delivery of the supplies has taken place in accordance with the terms of the contract,
and the invoice(s) and all such other documentation specified in the special conditions, have
been submitted to the contracting authority. Where the supplies are delivered to an
establishment of the contracting authority, the latter shall bear the responsibility of bailee, in
accordance with the requirements of the law applicable to the contract, during the time which
elapses between delivery for storage and acceptance.

ARTICLE 30 VERIFICATION OPERATIONS

30.1

30.2

2025

The supplies shall not be accepted until the prescribed verifications and tests have been carried
out at the expense of the contractor. The verifications and tests may be conducted before
shipment, at the point of delivery and/or at the final destination of the goods.

The project manager shall, during the progress of the delivery of the supplies and before the
supplies are taken over, have the power to order or decide:
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304

30.5

a) the removal from the place of acceptance, within such time or times as may be specified
in the order, of any supplies which, in the opinion of the project manager, are not in
accordance with the contract;

b) their replacement with proper and suitable supplies;

c) the removal and proper re-installation, notwithstanding any previous test thereof or of any
installation which in respect of materials, workmanship or design for which the contractor
isresponsible, is not, in the opinion of the project manager, in accordance with the contract;

d) that any work done or goods supplied or materials used by the contractor is or are not in
accordance with the contract, or that the supplies or any portion thereof do not fulfil the
requirements of the contract.

The contractor shall, with all speed and at its own expense, make good the defects so specified.
If the contractor does not comply with such order, the contracting authority shall be entitled to
employ other persons to carry out the orders and all expenses consequent thereon or incidental
thereto shall be deducted by the contracting authority from any monies due or which may
become due to the contractor.

Supplies which are not of the required quality shall be rejected. A special mark may be applied
to the rejected supplies. This shall not be such as to alter them or affect their commercial value.
Rejected supplies shall be removed by the contractor from the place of acceptance, if the project
manager so requires, within a period which the project manager shall specify, failing which
they shall be removed as of right at the expense and risk of the contractor. Any works
incorporating rejected materials shall be rejected.

The provisions of Article 30 shall not affect the right of the contracting authority to claim under
Article 21, nor shall it in any way release the contractor from any warranty or other obligations
under the contract.

ARTICLE 31 PROVISIONAL ACCEPTANCE

311

31.2

313

2025

The supplies shall be taken over by the contracting authority when they have been delivered in
accordance with the contract, have satisfactorily passed the required tests, or have been
commissioned as the case may be, and a certificate of provisional acceptance has been issued
or is deemed to have been issued.

The contractor may apply, by notice to the project manager, for a certificate of provisional
acceptance when supplies are ready for provisional acceptance. The project manager shall
within 30 days of receipt of the contractor's application either:

- issue the certificate of provisional acceptance to the contractor with a copy to the
contracting authority stating, where appropriate, his reservations, and, inter alia, the date
on which, in his opinion, the supplies were completed in accordance with the contract and
ready for provisional acceptance; or

- reject the application, giving his reasons and specifying the action which, in his opinion,
is required of the contractor for the certificate to be issued.

The contracting authority’s time limit for issuing the certificate of provisional acceptance to the
contractor shall be considered included in the time limit for payments indicated in Article 26.3,
unless otherwise specified in the special conditions.

Should exceptional circumstances make it impossible to proceed with the acceptance of the
supplies during the period fixed for provisional or final acceptance, a statement certifying such
impossibility shall be drawn up by the project manager after consultation, where possible, with
the contractor. The certificate of acceptance or rejection shall be drawn up within 30 days
following the date on which such impossibility ceases to exist. The contractor shall not invoke
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315

316

31.7

these circumstances in order to avoid the obligation of presenting the supplies in a state suitable
for acceptance.

If the project manager fails either to issue the certificate of provisional acceptance or to reject
the supplies within the period of 30 days, it shall be deemed to have issued the certificate on
the last day of that period, except where the certificate of provisional acceptance is deemed to
constitute a certificate of final acceptance. In this case, Article 34.2 below does not apply. If
the supplies are divided by the contract into lots, the contractor shall be entitled to apply for
separate certificates for each of the lots.

In case of partial delivery, the contracting authority reserves the right to give partial provisional
acceptance.

Upon provisional acceptance of the supplies, the contractor shall dismantle and remove
temporary structures as well as materials no longer required for use in connection with the
implementation of the contract. It shall also remove any litter or obstruction and redress any
change in the condition of the place of acceptance as required by the contract.

Immediately after provisional acceptance, the contracting authority may make use of all the
supplies delivered.

ARTICLE 32 WARRANTY OBLIGATIONS

32.1

322

323

324

32.5

2025

The contractor shall warrant that the supplies are new, unused, of the most recent models and
incorporate all recent improvements in design and materials, unless otherwise provided in the
contract. The contractor shall further warrant that all supplies shall have no defect arising from
design, materials or workmanship, except insofar as the design or materials are required by the
specifications, or from any act or omission, that may develop under use of the supplies in the
conditions obtaining in the country of the contracting authority.

The contractor shall be responsible for making good any defect in, or damage to, any part of
the supplies which may appear or occur during the warranty period and which:

a) results from the use of defective materials, faulty workmanship or design of the contractor;
and/or

b) results from any act or omission of the contractor during the warranty period; and/or
c) appears in the course of an inspection made by, or on behalf of, the contracting authority.

The contractor shall at its own cost make good the defect or damage as soon as practicable. The
warranty period for all items replaced or repaired shall recommence from the date when the
replacement or repair was made to the satisfaction of the project manager. If the contract
provides for partial acceptance, the warranty period shall be extended only for the part of the
supplies affected by the replacement or repair.

If any such defect appears or such damage occurs during the warranty period, the contracting
authority or the project manager shall notify the contractor. If the contractor fails to remedy a
defect or damage within the time limit stipulated in the notification, the contracting authority
may:

a) remedy the defect or the damage itself, or employ someone else to carry out the tasks at
the contractor's risk and cost, in which case the costs incurred by the contracting authority
shall be deducted from monies due to or from guarantees held against the contractor or
from both; or

b) terminate the contract.

In case of emergency, where the contractor cannot be reached immediately or, having been
reached, is unable to take the measures required, the contracting authority or the project
manager may have the tasks carried out at the expense of the contractor. The contracting
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authority or the project manager shall as soon as practicable inform the contractor of the action
taken.

The warranty obligations shall be stipulated in the special conditions and technical
specifications.

Save where otherwise provided in the special conditions, the duration of the warranty period
shall be 365 days. The warranty period shall commence on the date of provisional acceptance
and may recommence in accordance with Article 32.3.

ARTICLE 33 AFTER-SALES SERVICE

33.1

An after-sales service, if required by the contract, shall be provided in accordance with the
details stipulated in the special conditions. The contractor shall undertake to carry out or have
carried out the maintenance and repair of supplies and to provide a rapid supply of spare parts.
The special conditions may specify that the contractor must provide any or all of the following
materials, notifications and documents pertaining to spare parts manufactured or distributed by
the contractor:

a) such spare parts as the contracting authority may choose to purchase from the contractor,
it being understood that this choice shall not release the contractor from any warranty
obligations under the contract;

b) in the event of termination of production of the spare parts, advance notification to the
contracting authority to allow it to procure the parts required and, following such
termination, provision at no cost to the contracting authority of the blueprints, drawings
and specifications of the spare parts, if and when requested.

ARTICLE 34 FINAL ACCEPTANCE

34.1

342

343

Upon expiry of the warranty period, or where there is more than one such period, upon expiry
of the latest period, and when all defects or damage have been rectified, the project manager
shall issue the contractor a final acceptance certificate and a copy thereof to the contracting
authority, stating the date on which the contractor completed its obligations under the contract
to the project manager's satisfaction. The final acceptance certificate shall be issued by the
project manager within 30 days after the expiration of the warranty period or as soon as any
repairs ordered under Article 32 have been completed to the satisfaction of the project manager.

The contract shall not be considered to have been performed in full until the final acceptance
certificate has been signed or is deemed to have been signed by the project manager.

Notwithstanding the issue of the final acceptance certificate, the contractor and the contracting
authority shall remain liable for the fulfilment of any obligation incurred under the contract
prior to the issue of the final acceptance certificate which remains unperformed at the time that
final acceptance certificate is issued. The nature and extent of any such obligation shall be
determined by reference to the provisions of the contract.

BREACH OF CONTRACT AND TERMINATION

ARTICLE 35 BREACH OF CONTRACT

35.1

352

2025

Either party commits a breach of contract where it fails to perform its obligations in accordance
with the provisions of the contract.

‘Where a breach of contract occurs, the party injured by the breach is entitled to the following
remedies:

a) damages: and/or
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354

355

35.6

35.7

b) termination of the contract.
Damages may be either:

a) general damages; or
b) liquidated damages.

Should the contractor fail to perform any of its obligations in accordance with the provisions of
the contract, the contracting authority or the European Commission is without prejudice to its
right under Article 35.2, also entitled to the following remedies:

a) suspension of payments; and/or

b) reduction in price or recovery of payments in proportion to the failure's extent. A reduction
in price may be imposed together with liquidated damages for delay in delivery under the
conditions of Article 21.

The reduction in price applies, in particular, to cases where the contracting authority cannot
approve a document or deliver a certificate of conformity for supply as defined in the contract
after the contractor has submitted the required additional information, correction or new supply.
The reduction in price is calculated in direct proportion to the difference, upon the time of the
signature of the contract, between the value of the unperformed obligations or low quality
delivery and the value of the agreed supply.

The contracting authority must formally notify the contractor of its intention to reduce the price
and the corresponding calculated amount. The contractor has 30 days following the date of
receipt to submit observations. Failing that, the decision becomes enforceable the day after the
time limit for submitting observations has elapsed. If the contractor submits observations, the
contracting authority, taking into account the relevant observations, must notify the contractor
(a) of the withdrawal ofits intention to reduce the price; or (b) of its final decision to reduce the
price and the corresponding amount.

Any reduction in price does not affect the contractor’s liability or the contracting authority’s
rights under Article 36 for damages that the reduction in price would not cover or any other
right or remedy that the contracting authority may have under the contract.

Should the contractor become subject to EU restrictive measures adopted under Article 29 of
the Treaty on the European Union (TEU) or Atticle 215 of the Treaty on the Functioning of the
EU (TFEU) that constitute a legal impediment to perform the contract, the contracting authority
or the European Commission is without prejudice to its right under article 35.2, also entitled to
suspension of payments.

‘Where the contracting authority is entitled to damages, it may deduct such damages from any
sums due to the contractor or call on the appropriate guarantee.

The contracting authority shall be entitled to compensation for any damage which comes to
light after the contract is completed in accordance with the law governing the contract.

ARTICLE 36 TERMINATION BY THE CONTRACTING AUTHORITY

36.1

36.2

2025

The contracting authority may, at any time and with immediate effect, subject to Article 36.9,
terminate the contract, except as provided for under Article 36.2.

Subject to any other provision of these general conditions, the contracting authority may, by
giving seven day notice to the contractor, terminate the contract in any of the following cases
where:

a) the contractor is in serious breach of contract for failure to perform its contractual
obligations;
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2025

the contractor fails to comply within a reasonable time with the notice given by the project
manager requiring it to make good the neglect or failure to perform its obligations under
the contract which seriously affects the proper and timely implementation of the tasks;

the contractor refuses or neglects to carry out any administrative orders given by the project
manager;

the contractor assigns the contract or subcontracts without the authorisation of the
contracting authority;

the contractor is bankrupt, subject to insolvency or winding up procedures, is having its
assets administered by a liquidator or by the courts, has entered into an arrangement with
creditors, has suspended business activities, or is in any analogous situation arising from a
similar procedure provided for under national law or regulations;

any organisational modification occurs involving a change in the legal personality, nature
or control of the contractor, unless such modification is recorded in an addendum to the
contract;

any other legal disability hindering performance of the contract occurs;

the contractor fails to provide the required guarantees or insurance, or the person providing
the earlier guarantee or insurance is not able to abide by its commitments;

the contractor has been guilty of grave professional misconduct proven by any means
which the contracting authority can justify or the contractor is subject to EU restrictive
measures adopted under Article 29 of the Treaty on the European Union (TEU) or Article
215 of the Treaty on the Functioning of the EU (TFEU) that constitute a legal impediment
to perform the contract;

it has been established by a final judgment or a final administrative decision or by proof in
possession of the contracting authority that the contractor has been guilty of fraud,
corruption, involvement in a criminal organisation, money laundering or terrorist
financing, terrorist related offences, child labour or other forms of trafficking in human
beings or circumventing fiscal, social or any other applicable legal obligations, including
through the creation of an entity for this purpose;

the contractor, in the performance of another contract financed by the EU budget/EDF
funds has been declared to be in serious breach of contract, which has led to its early
termination or the application of liquidated damages or other contractual penalties or which
has been discovered following checks, audits or investigations by the European
Commission, the contracting authority, OLAF, the EPPO or the Court of Auditors or has
resisted an investigation, check or audit;

after the award of the contract, the award procedure or the performance of the contract
proves to have been subject to breach of obligations, irregularities or fraud;

the award procedure or the performance of another contract financed by the EU
budget/EDF funds proves to have been subject to breach of obligations, irregularities or
fraud which are likely to affect the performance of the present contract;

the contractor fails to perform its obligation in accordance with Article 9a and Article 9b;
the contractor fails to comply with its obligation in accordance with Article 10;

the contractor is in breach of the data protection obligations resulting from Article 44 of
these general conditions.
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36.4

36.5

36.6

36.7

36.8

36.9

36.10

36.11

36.12

36.13

2025

q) the Regulation (EU, Euratom) 2020/2092 of the European Parliament and of the Council
of 16 December 2020 on a general regime of conditionality for the protection of the Union
budget applies.

1) ifitis manifest that, at a later date and before such breach becomes effective, the contractor
will materially fail to perform the contract in accordance with the tender documents or will
be materially in breach of another contractual obligation, unless the contractor provides
the contracting authority with sufficient assurances of its future performance.

The cases of termination under points (e), (i), (j). (k). (1), (m) and (n) may refer also to persons
who are members of the administrative, management or supervisory body of the contractor
and/or to persons having powers of representation, decision or control with regard to the
contractor.

The cases of termination under points (a), (e), (£), (g). (i), (). ). (1), (m) and (n) may refer also
to persons jointly and severally liable for the performance of the contract.

The cases under points (e), (i), (). (k). (I). (m), (), (p). (qQ) and (r) may refer also to
subcontractors.

Termination shall be without prejudice to any other rights or powers under the contract of the
contracting authority and the contractor. The contracting authority may, thereafter, conclude
any other contract with a third party, at the contractor's own expense. The contracting authority
shall formally notify the contractor of its decision to have the contractor substituted and the
grounds for this substitution. Any such substitution does not affect the contractor’s liability and
is without prejudice to the contracting authority’s other rights and remedies, including but not
limited to its right to claim damages under Article 35 that the substitution would not cover.

The contractor’s liability for delay in completion shall immediately cease when the contracting
authority terminates the contract without prejudice to any liability thereunder that may already
have arisen.

Upon termination of the contract or when it has received notice thereof, the contractor shall
take immediate steps to bring the implementation of the tasks to a close in a prompt and orderly
manner and to reduce expenditure to a minimum.

The project manager shall, as soon as possible after termination, certify the value of the supplies
and all sums due to the contractor as at the date of termination.

In the event of termination, the project manager shall, as soon as possible and in the presence
of the contractor or his representatives or having duly summoned them, draw up a report on the
supplies delivered and the incidental siting or installation performed and take an inventory of
the materials supplied and unused. A statement shall also be drawn up of monies due to the
contractor and of monies owed by the contractor to the contracting authority as at the date of
termination of the contract.

The contracting authority or the European Commission shall not be obliged to make any further
payments to the contractor until the supplies are completed. After the supplies are completed,
the contracting authority or the European Commission shall recover from the contractor the
extra costs, if any, of providing the supplies, or shall pay any balance still due to the contractor.

If the contracting authority terminates the contract pursuant to Article 36.2, it shall, in addition
to the extra costs for completion of the contract and without prejudice to its other remedies
under the contract, be entitled to recover from the contractor any loss it has suffered up to the
value of the supply unless otherwise provided for in the special conditions.

‘Where the termination is not due to an act or omission of the contractor, force majeure or other
circumstances beyond the control of the contracting authority, the contractor shall be entitled
to claim in addition to sums owed to it for work already performed, an indemnity for loss
suffered.
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36.14 This contract shall be automatically terminated if it has not given rise to any payment in the two

years following its signing by both parties.

ARTICLE 37 TERMINATION BY THE CONTRACTOR

37.1

37.2

37.3

The contractor may, by giving 14 days' notice to the contracting authority, terminate the contract
if the contracting authority:

- fails to pay the contractor the amounts due under any certificate issued by the project
manager after the expiry of the time limit stated in Article 28.3; or

- consistently fails to meet its obligations after repeated reminders; or

- suspends the delivery of the supplies, or any part thereof, for more than 180 days, for
reasons not specified in the contract or not attributable to the contractor's breach or default.

Such termination shall be without prejudice to any other rights of the contracting authority or
the contractor acquired under the contract.

In the event of such termination, the contracting authority shall pay the contractor for any loss
or damage the contractor may have suffered.

ARTICLE 38 FORCE MAJEURE

38.1

38.2

383

384

38.5

2025

Neither party shall be considered to be in default or in breach of its obligations under the
contract if the performance of such obligations is prevented by any circumstances of force
majeure which arises after the date of notification of award or the date when the contract
becomes effective.

The term force majeure, as used herein covers any unforeseeable events, not within the control
of either party and which by the exercise of due diligence neither party is able to overcome such
as acts of God, strikes, lock-outs or other industrial disturbances, acts of the public enemy, wars
whether declared or not, blockades, insurrection, riots, epidemics, landslides, earthquakes,
storms, lightning, floods, washouts, civil disturbances, explosions. A decision of the European
Union to suspend the cooperation with the partner country is considered to be a case of force
majeure when it implies suspension of funding this contract.

Force majeure either suspends the performance of the contract as provided for in Article 23 or
leads to the termination of the contract as provided for in Article 36. Notwithstanding the
provisions of Articles 21 and 36, the contractor shall not be liable to forfeiture of its
performance guarantee, liquidated damages or termination for default if, and to the extent that,
its delay in performance or other failure to perform its obligations under the contract is the result
of an event of force majeure. The contracting authority shall similarly not be liable,
notwithstanding the provisions of Articles 28 and 37, for the payment of interest on delayed
payments, for non-performance or for termination by the contractor for default if, and to the
extent that, the contracting authority's delay or other failure to perform its obligations is the
result of force majeure.

If either party considers that any circumstances of force majeure have occurred which may
affect performance of its obligations, it shall promptly notify the other party and the project
manager, giving details of the nature, the probable duration and the likely effect of the
circumstances. Unless otherwise directed by the project manager in writing, the contractor shall
continue to perform its obligations under the contract as far as is reasonably practicable, and
shall seek all reasonable alternative means for performance of its obligations which are not
prevented by the force majeure event. The contractor shall not put into effect alternative means
unless directed so to do by the project manager.

If the contractor incurs additional costs in complying with the project manager's directions or
using alternative means under Article 38.4, the amount thereof shall be certified by the project
manager.
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38.6

If circumstances of force majeure have occurred and continue for a period of 180 days then,
notwithstanding any extension of time for completion of the contract that the contractor may
by reason thereof have been granted, either party shall be entitled to serve upon the other with
30 days' notice to terminate the contract. If, at the expiry of the period of 30 days, the situation
of force majeure persists, the contract shall be terminated and, in consequence thereof under the
law governing the contract, the parties shall be released from further performance of the
contract.

ARTICLE 39 DECEASE

39.1

39.2

393

39.4

‘Where the contractor is a natural person, the contract shall be automatically terminated if that
person dies. However, the contracting authority shall examine any proposal made by the heirs
or beneficiaries if they have notified their wish to continue the contract.

‘Where the contractor consists of a number of natural persons and one or more of them die, a
report shall be agreed between the parties on the progress of the contract, and the contracting
authority shall decide whether to terminate or continue the contract in accordance with the
undertaking given by the survivors and by the heirs or beneficiaries, as the case may be.

In the cases provided for in Articles 39.1 and 39.2, persons offering to continue to perform the
contract shall notify the contracting authority thereof within 15 days of the date of decease. The
decision of the contracting authority shall be notified to those concerned within 30 days of
receipt of such proposal.

Such persons shall be jointly and severally liable for the proper performance of the contract to
the same extent as the deceased contractor. Continuation of the contract shall be subject to the
rules relating to establishment of any guarantee provided for in the contract.

SETTLEMENT OF DISPUTES AND APPLICABLE LAW

ARTICLE 40 SETTLEMENT OF DISPUTES

40.1

40.2

40.3

40.4

2025

The parties shall make every effort to settle amicably any dispute relating to the contract which
may arise between them.

Once a dispute has arisen, a party shall notify the other party of the dispute, stating its position
on the dispute and requesting an amicable settlement. The other party shall respond to this
request for amicable settlement within 30 days, stating its position on the dispute. Unless the
parties agree otherwise, the maximum time period laid down for reaching an amicable
settlement shall be 120 days from the date of the notification requesting such a procedure.
Should a party not agree to the other party's request for amicable settlement, should a party not
respond in time to that request or should no amicable settlement be reached within the maximum
time period, the amicable settlement procedure is considered to have failed.

In the absence of an amicable settlement, a party may notify the other party requesting a
settlement through conciliation by a third person. If the European Commission is not a party to
the contract, it may accept to intervene as conciliator. The other party shall respond to the
request for conciliation within 30 days. Unless the parties agree otherwise, the maximum time
period laid down for reaching a settlement through conciliation shall be 120 days from the
notification requesting such a procedure. Should a party not agree to the other party's request
for conciliation, should a party not respond in time to that request or should no settlement be
reached within the maximum time period, the conciliation procedure is considered to have
failed.

If the amicable settlement procedure and, if so requested, the conciliation procedure fails, each
party may refer the dispute to either the decision of a national jurisdiction or arbitration, as
specified in the special conditions.
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ARTICLE 41 APPLICABLE LAW

41.1

This contract shall be governed by the law of the country of the contracting authority or, where
the contracting authority is the European Commission, by the applicable European Union law
complemented where necessary by the law of Belgium.

FINAL PROVISIONS

ARTICLE 42 ADMINISTRATIVE DECISIONS

42.1

422

42.3

424

‘Without prejudice to the application of other remedies laid down in the contract, a decision of
exclusion from all contracts and grants financed by the EU, may be adopted, after an adversarial
procedure in line with the applicable Financial Regulation,, upon the contractor who, in
particular,

a) is guilty of grave professional misconduct, has committed irregularities or has shown
significant deficiencies in complying with the main obligations in the performance of the
contract or has been circumventing fiscal, social or any other applicable obligations,
including through the creation of an entity for this purpose. The duration of the exclusion
shall not exceed the duration set by final judgement or final administrative decision or, in
the absence thereof, three years;

b) is guilty of fraud, corruption, participation in a criminal organisation, money laundering,
terrorist-related offences, child labour or trafficking in human beings or has resisted an
investigation, check or audit. The duration of the exclusion shall not exceed the duration
set by final judgement or final administrative decision or, in the absence thereof, five years;

In the situations mentioned in Article 42.1, in addition or in alternative to the decision of
exclusion, the contractor may also be subject to financial penalties up to 10% of the total
contract price.

‘Where the contracting authority is entitled to impose financial penalties, it may deduct such
financial penalties from any sums due to the contractor or call on the appropriate guarantee.

The decision to impose these administrative decisions may be published on a dedicated internet-
site, explicitly naming the contractor.

ARTICLE 43 VERIFICATIONS, CHECKS AND AUDITS BY EUROPEAN UNION BODIES

43.1

43.2

2025

The contractor shall allow the European Commission, the European Anti-Fraud Office, the
European Public Prosecutor’s Office and the European Court of Auditors to verify, by
examining the documents and to make copies thereof or by means of on-the-spot checks,
including checks of documents (original or copies), the implementation of the contract. In order
to carry out these verifications and audits, the EU bodies mentioned above shall be allowed to
conduct a full audit, if necessary, on the basis of supporting documents for the accounts,
accounting documents and any other document relevant to the financing of the project. The
contractor shall ensure that on-the-spot accesses is available at all reasonable times, notably at
the contractor's offices, to its computer data, to its accounting data and to all the information
needed to carry out the audits, including information on individual salaries of persons involved
in the project. The contractor shall ensure that the information is readily available at the moment
of the audit and, if so requested, that data be handed over in an appropriate form. These
inspections may take place up to five years after the final payment.

Furthermore, the contractor shall allow the European Anti-Fraud Office to carry out checks and
verification on the spot in accordance with the procedures set out in the European Union
legislation for the protection of the financial interests of the European Union against fraud and
other irregularities.
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433

434

43.5

To this end, the contractor undertakes to give appropriate access to staff or agents of the
European Commission, of the European Anti-Fraud Office, of the European Public Prosecutor’s
Office and of the European Court of Auditors to the sites and locations at which the contract is
carried out, including its information systems, as well as all documents and databases
concerning the technical and financial management of the project and to take all steps to
facilitate their work. Access given to agents of the European Commission, European Anti-Fraud
Office, the European Public Prosecutor’s Office and the European Court of Auditors shall be
on the basis of confidentiality with respect to third parties, without prejudice to the obligations
of public law to which they are subject. Documents must be easily accessible and filed so as to
facilitate their examination and the contractor must inform the contracting authority of their
precise location.

The contractor guarantees that the rights of the European Commission, of the European Anti-
Fraud Office, of the European Public Prosecutor’s Office and of the European Court of Auditors
to carry out audits, checks and verification will be equally applicable, under the same conditions
and according to the same rules as those set out in this Article, to any subcontractor or any other
party benefiting from EU budget/EDF funds.

Failure to comply with the obligations set forth in Article 43.1 to 43.4 constitutes a case of
serious breach of contract.

ARTICLE 44 DATA PROTECTION

44.1

44.2

2025

Processing of personal data by the contracting authority

Any personal data included in or relating to the contract, including its implementation, shall be
processed in accordance with Regulation (EU) 2018/1725. Such data shall be processed solely
for the purposes of the implementation, management and monitoring of the contract by the data
controller.

The contractor or any other person whose personal data is processed by the data controller in
relation to this contract has specific rights as a data subject under Chapter III (Articles 14-25)
of Regulation (EU) 2018/1725, in particular the right to access, rectify or erase their personal
data and the right to restrict the processing of their personal data or, where applicable, the right
to object to processing or the right to data portability.

Should the contractor or any other person whose personal data is processed in relation to this
contract have any queries concerning the processing of its personal data, it shall address itself
to the data controller. They may also address themselves to the Data Protection Officer of the
data controller. They have the right to lodge a complaint at any time to the European Data
Protection Supervisor.

Details conceming the processing of personal data are available in the data protection notice
referred to in the special conditions.

Processing of personal data by the contractor

The processing of personal data by the contractor shall meet the requirements of the general
conditions and be processed solely for the purposes set out by the controller.

The contractor shall assist the controller for the fulfilment of the controller’s obligation to
respond to requests for exercising rights of person whose personal data is processed in relation
to this contract as laid down in Chapter III (Articles 14-25) of Regulation (EU) 2018/1725. The
contractor shall inform without delay the controller about such requests.

The contractor may act only on documented written instructions and under the supervision of
the controller, in particular with regard to the purposes of the processing, the categories of data
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that may be processed, the recipients of the data and the means by which the data subject may
exercise its rights.

The contractor shall grant personnel access to the data to the extent strictly necessary for the
implementation, management and monitoring of the contract. The contractor must ensure that
personnel authorised to process personal data has committed itself to confidentiality or is under
appropriate statutory obligation of confidentiality in accordance with the provisions of Article
9.7 of these general conditions.

The contractor shall adopt appropriate technical and organisational security measures, giving
due regard to the risks inherent in the processing and to the nature, scope, context and purposes
of processing, in order to ensure, in particular, as appropriate:

a) the pseudonymisation and encryption of personal data;

b) the ability to ensure the ongoing confidentiality, integrity, availability and resilience of
processing systems and services;

c) the ability to restore the availability and access to personal data in a timely manner in the
event of a physical or technical incident;

d) a process for regularly testing, assessing and evaluating the effectiveness of technical and
organisational measures for ensuring the security of the processing;

e) measures to protect personal data from accidental or unlawful destruction, loss, alteration,
unauthorised disclosure of or access to personal data transmitted, stored or otherwise
processed.

The contractor shall notify relevant personal data breaches to the controller without undue delay
and at the latest within 48 hours after the contractor becomes aware of the breach. In such cases,
the contractor shall provide the controller with at least the following information:

a) nature of the personal data breach including where possible, the categories and
approximate number of data subjects concemed and the categories and approximate
number of personal data records concemned;

b) likely consequences of the breach;

c) measures taken or proposed to be taken to address the breach, including, where
appropriate, measures to mitigate its possible adverse effects.

The contractor shall immediately inform the data controller if, in its opinion, an instruction
infringes Regulation (EU) 2018/1725, Regulation (EU) 2016/679, or other Union or Member
State or third country applicable data protection provisions as referred to in the tender
specifications.

The contractor shall assist the controller for the fulfilment of its obligations pursuant to Article
33 to 41 under Regulation (EU) 2018/1725 to:

a) ensure compliance with its data protection obligations regarding the security of the
processing, and the confidentiality of electronic communications and directories of users;

b) notify a personal data breach to the European Data Protection Supervisor;

c) communicate a personal data breach without undue delay to the data subject, where
applicable;

d) carry out data protection impact assessments and prior consultations as necessary.
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The contractor shall maintain a record of all data processing operations caried on behalf of the
controller, transfers of personal data, security breaches, responses to requests for exercising
rights of people whose personal data is processed and requests for access to personal data by
third parties.

The contracting authority is subject to Protocol 7 of the Treaty on the Functioning of the
European Union on the privileges and immunities of the European Union, particularly as
regards the inviolability of archives (including the physical location of data and services) and
data security, which includes personal data held on behalf of the contracting authority in the
premises of the contractor or subcontractor.

The contractor shall notify the contracting authority without delay of any legally binding
request for disclosure of the personal data processed on behalf of the contracting authority made
by any national public authority, including an authority from a third country. The contractor
may not give such access without the prior written authorisation of the contracting authority.

The duration of processing of personal data by the contractor will not exceed the period referred
to in Article 9.10 of these general conditions. Upon expiry of this period, the contractor shall,
at the choice of the controller, retumn, without any undue delay in a commonly agreed format,
all personal data processed on behalf of the controller and the copies thereof or shall effectively
delete all personal data unless Union or national law requires a longer storage of personal data.

For the purpose of Article 6 of these general conditions, if part or all of the processing of
personal data is subcontracted to a third party, the contractor shall pass on the obligations
referred to in the present article in writing to those parties, including subcontractors. At the
request of the contracting authority, the contractor shall provide a document providing evidence
of this commitment.

P
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I — INTRODUCTORY RULES

Article 1

Scope of application

Disputes relating to a contract financed by the European .

Development Fund (EDF) which, pursuant to the provisions
of the general conditions and the special conditions
governing the contract, may be settled by conciliation or by
arbitration shall be settled in accordance with these
procedural rules.

Article 2
Definitions .

In these rules, unless the context requires otherwise, the
following words and expressions shall have the meaning here
assigned to them:

ACP State: a State belonging to the African, Caribbean and
Pacific group of States which are signatories to the
Convention,

Member State: a Member State of the European Econcomic
Community (EEC),

administrative agency: the agency in the ACP State given the
function of settling by administrative methods disputes
arising under or in connection with contracts to which the
contracting authority is a party, '

the tribunal: the arbitral tribunal, |

appointing authority: the authority agreed by the parties to
an arbitration, or in the absence of such agreement, identified
by these rules, as the authority to appoint an arbitrator,

contracting authority: the State or the legal person governed -

by public or private law which concludes the contract or on
behalf of which the contract is concluded,

the Convention: the relevant Convention between the ACP
States and the EEC,

the Council of Ministers: the ACP-EEC Council of Ministers

referred to in the Convention,

the contract: an EDF contract for works, supplies or
services,

claimant: the party which commences
proceedings by giving notice to the other party requesting the
arbitration and submitting claims,

respondent: the party to the arbitration against whom claims
“are made,

party: when used in connection with an arbitration, the
claimant or respondent in the arbitration.

arbitration

3.1.

3.2,

4.1.

4.2.

5.1.

Article 3
Notice and calculation of time

Any notice provided by these rules shall be served by
registered letter or physically delivered with a request
for a dated acknowledgement of receipt in either case.
A notice shall be deemed to have been received on the
day it is so delivered.

For the purposes of calculating a period of time under
these rules, such period shall begin to run on the day
following the day when a notice, communication or
proposal, is received. If the last day of such period is
an official holiday or a non-working day, at the
address mentioned in the notice, communication or
proposal, the period shall be extended until the first
working day which follows. However, official
holidays or non-working days occurring during the
running of the period of time shall be included in
calculating the period.

Article 4

Exhaustion of internal administrative procedures

A dispute shall not be referred to arbitration under
these rules unless all internal administrative
procedures provided by the ACP State for settlement
-of such disputes have been or are deemed to have been,
exhausted. Recourse to administrative proccedings
shall be deemed to have been exhausted if no final
decision has been issued by the administrative agency
within 120 days of the receipt of the initial application
for settlement by it.

In cases where recourse to administrative procedures
by an applicant is, due to the absence of such
procedures in the ACP State, not possible, a dispute
may be referred to arbitration under these rules only
after the applicant has given notice of this compliant
to the other party, and no meaningful steps have been
taken by that other party to remedy or correct the
cause of complaint within 120 days after the receipt of
the notice.

Article 5
Conciliation

At any time before a request for arbitration, a person
with the right to request the arbitration may request
the amicable intervention of the agency financing the
contract or the settlement of the dispute by
conciliation in accordance with these rules.
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8

5.9.

5.10.

If the parties to the dispute agree, the conciliation shall
be conducted by a sole conciliator, otherwise it shall
be conducted by a committee of three conciliators.

To qualify for appointment as conciliator, the person
must have the nationality of one of the signatory States
of the Convention.

Where the conciliation is to be conducted by a sole
conciliator, the parties to the dispute shall agree on the
conciliator. Where the conciliation is to be conducted
by a conciliation committee, each of the parties to the
dispute shall nominate one of the members of the
committee. The third member of the committee who
shall be chairman, and who shall be of a nationality

other than that of the parties involved, shall be chosen

by the other members of the committee.

The party making a request for conciliation shall
notify the other party of the request.

The request shall consist of a statement of the case of
the applicant and shall be accompanied by copies of
relevant papers and documerits. The request shall also
contain the name and address of the person proposed
or nominated as a conciliator.

Within 60 days of receipt of the notice of the request,
the other party shall notify the applicant whether he is
prepared to accept an attempt at conciliation, and in
that event to submit to the applicant a reply to the
applicant’s case. The reply shall also contain the name
and address of the person proposed or nominated by
the other party as a conciliator.

Within 30 days of the receipt of the reply, the members
of the conciliation committee selected by the parties
shall nominate the chairman.

The proceedings of the conciliator or conciliation
committee shall be as informal and expeditious as is
compatible with a just and objective settlement of the
dispute and shall be based on a fair hearing of each

party.

Each of the parties may appear in person or be
represented by an agent of his choice.

After examining the case, the conciliator or
conciliation committee shall submit terms of
settlement to the parties.

Should a settlement result, the conciliator or
conciliation committee shall draw up and sign a
record of the settlement. The record shall be signed by
the parties to signify their acceptance thereof. The

record of the settlement so signed by the parties shall -

be binding upon them.

'5.12.

- agree,

5.11. Copies of the record of settlement so signed shall be

given to the parties.

Should a settlement not result, the parties shall be at
liberty to refer their dispute to arbitration under these
rules, in which case, nothing that has transpired in -
connection with the proceedings before the conciliator
or conciliation committee shall in any way affect the
legal rights of any of the parties at the arbitration.

5.13. No person having sat as a conciliator or a member of a
conciliation committee for the settlement of a dispute

may be appointed arbitrator for the same matter.

II — THE TRIBUNAL

Article 6
Nationality of arbitrators

To qualify for appointment as an arbitrator, a person must
have the nationality of one of the signatory States of the
Convention.

Article 7
Number of arbitrators

If the parties agree, the tribunal shall be constituted by one
arbitrator only. Such agreement must be reached by the
parties within 15 days after receipt by the respondent of the
notics commencing the arbitration proceedings as provided
for in Article 18. If the parties fail to agree to arbitration by
one arbitrator within the time specified, or if they otherwise
the tribunal shall be constituted by three
arbitrators.

Article 8
Appointment of sole arbitrator

8.1. If a sole arbitrator is to be appointed, the parties shall
agree on that arbitrator or upon the appointing
authority for making the appointment thereof within
60 days after the commencement of the arbitration
proceedings as laid down in Article 18. '

8.2. Where:

(a) the parties are unable to agree either on the
arbitrator or on the appointing authority within
the specified 60 days; or

(b) the appointing authority agfeed by the parties
refuses to act, or fails to appoint the arbitrator,
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within 60 days of receipt of the parties’ request
therefore,

either party may request the most senior in rank from
amongst the judges of the International Court of
Justice at the Hague who are nationals of the ACP
States and the Member States to exercise the powers of
the appointing authority.

Article 9
. Appointment of three arbitrators

If three arbitrators are to be appointed, each party
shall appoint one arbitrator. The two arbitrators thus
appointed shall choose the third arbitrator who shall
be the presiding arbitrator of the tribunal.

The appointment by each party of an arbitrator shall
be made within 60 days from the date of the agreement
between the parties that the tribunal be constitued by
three arbitrators, or the date when the constitution of
the tribunal by a sole arbitrator was, in terms’of

Article 7.1, excluded.

If:

(a) within 30 days after the appointment by each
pp y
party of his arbitrator, the two appointed

arbitrators have not chosen the third arbitrator; -

or

(b) within 30 days after the receipt of the notification
of the appointment by one party of an arbitrator
the other party has not notified the first party of
the arbitrator he has appointed, '

the required arbitrator shall upon request by either
party, be appointed by the appointing authority.

The appointing authority shall be agreed by the
parties not later than 60 days after the particular
failure which gives rise to the need to invoke that
authority. If after the expiration of that period an
appointing authority has not been agreed by the
parties, either party may request the most senior in
rank from amongst the judges of the International
Court of Justice at the Hague who are nationals of the
ACP States and the Member States to exercise the
powers of the appointing authority.

Article 10
Appointments by the appointing authority

When an appointing authority is requested to appoint
an arbitrator, the party which makes the request shall
send to the appointing authority a copy of the notice of

10.2.

10.3.

arbitration specified in Article 18.1 and a copy of the
contract under or in connection with which the

- dispute has arisen. The appointing authority may

require from either party such information as he
deems necessary to fulfil his function.

Either party may propose names of persons suitable
for appointment as arbitrators to the appointing
authority. Where such proposal is made, the full
names, addresses and nationalities of the persons
proposed shall be given, together with a description of
their qualifications.

The appointing authority shall appoint the arbitrator
or arbitrators as promptly as possible. In making the

‘appointment, the appointing authority shall:

(a) haveregard to such considerations as are likely to
secure the appointment of an independent and
impartial arbitrator of a nationality other than
the nationalities of the parties, and of high moral
standing, who has a recognized competence in
the field of law, technical knowledge or finance
applicable to the matters in dispute; and

(b) unless both parties agree otherwise, or the
appointing authority decides in his discretion that
the procedure is not appropriate for the
particular case, use the following list
procedure:

(i) the appointing authority shall communicate
to both parties an identical list containing at
least three names of persons qualified for

appointment as arbitrators in terms of
. Articles 6.1 and 10.3 (a);

(ii) within 30 days after the receipt of this list,
each party may return the list to the
appointing authority after deleting the
name or names to which he objects, and
numbering the remaining names on the list
in the order of his preference. If the list is not
returned or no alteration is made in the
order in which the names appear in the
original list, the names on that list shall be
deemed to have been approved by the party
concerned in the order in which they
appear;

(iii) upon receipt of the list returned by both
parties, or after the expiration of the time
limit for the return, whichever is the earlier,
the appointing authority shall within 30

-days appoint the arbitrator from among the
names approved or deemed to be approved,
on the list and in accordance with the order
of preference indicated by the parties;

(iv) if for any reason the appointment cannot be
made according to this procedure, the
appointing authority may appoint a
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11.1.

11.2.

11.3.

11.4.

11.5.

suitable arbitrator, having due regard to the
interest of the parties, the nature of the
dispute and, where applicable, the fact that
one of the parties is a State.

Article 11
Challenge of arbitrators

A prospective arbitrator shall disclose to those who
approach him in connection 'with his possible
appointment any facts or circumstances likely to give
rise to justifiable doubts or suspicion as to his
impartiality or independence. A person appointed
arbitrator shall disclose such facts or circumstances to
the parties unless they have already been informed by
him of these circumstances.

Any arbitrator may be challenged by a party if facts or
circumstances exist which give rise to justifiable
doubts or suspicion as to his impartiality or
competence. However a party may challenge an
arbitrator appointed by him, or in whose appointment
he has participated, only for reasons of which he
becomes aware after the appointment has been
made. '

A party who intends to challenge an arbitrator shall
send a notice of his challenge in writing, stating the
reasons therefor to the tribunal, the challenged
arbitrator and the other party. The notice shall be sent
within 15 days of the constitution of the tribunal or of
the appointment of the challenged arbitrator,
whichever is later, or within 15 days after the
circumstances justifying the challenge become known
to the party making the challenge.

Where a challenge made by one party is agreed by the
other party, or where the challenged arbitrator
withdraws from office, the authority of that arbitrator
in the arbitration proceedings shall forthwith
terminate. But neither the agreement of the parties to
the challenge, nor the withdrawal from office of the
challenged arbitrator, implies an acceptance of the
validity of the grounds of the challenge issued.

If the other party does not agree to the challenge, or if
the challenged arbitrator does not withdraw, a
decision on the challenge shall be made as follows:

(a) where the appointment of the arbitrator was
made by an appointing authority, by that
authority;

(b) where the appointment of the arbitrator was not
made by an appointing authority, by the other
members of the tribunal, if there are such
others;

12.1.

12.2.

13.1.

13.2.

13.3.

(c) in all other cases, or in case of disagreement
between the other members of the tribunal, by an
appointing authority designated or to be
designated in accordance with the procedure
provided in Article 9.4. '

The decision of the authority specified herein shall be
final.

Article 12
Replacement of arbitrator

In the following cases, a substitute arbitrator shall be
appointed in accordance with the procedure laid
down'in Articles 8,9 and 10 which is applicable to the
appointment of the particular arbitrator being
replaced:

(a) achallenge to an arbitrator has been agreed to by
the other party; or

(b) a challenged arbitrator has withdrawn from
office; or o

(c) notwithstanding the absence of agreement of the
other party, or a refusal by the challenged
arbitrator to withdraw, a challenge to an
arbitrator is sustained; or

(d) an arbitrator dies -during the course of the
arbitration proceedings; or

(e) forany other reason, an arbitrator fails to act or it
y .
becomes impossible de jure or de facto for him to
perform his functions.

If an arbitrator is replaced, any hearing held
previously may, at the discretion of the tribunal, be
repeated, and any decision or order made in the course
of the proceedings may be set aside by the tribunal.

IlI. — THE ARBITRATION PROCEEDINGS

Article 13

General provisions

Subject to these rules, the tribunal may conduct the
arbitration in such manner as it considers
appropriate.

The tribunal shall conduct the arbitration as
expeditiously and with such due regard for the saving
of costs as is consistent with doing justice between the
parties. The parties shall be treated with equality, and
at any stage of the proceedings each of them shall be
given a full opportunity of presenting his case.

If either party so requests at any stage of the
proceedings, the tribunal shall hold hearings for
presentation of evidence by witnesses, including
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expert witnesses, or for oral argument. In the absence
of such a request, the tribunal shall decide whether to
hold such hearings or whether the proceedings shall be
conducted on the basis of documents and other
materials. '

All documents or information supplied to the tribunal
by one party shall at the same time be communicated
by that party to the other party. No such document or
information may be used in support of a party’s case
unless there is proof that it has been communicated to
the other party.

t
Article 14

Applicable law and procedural rules

The tribunal shall apply the law of the State of the
contracting authority to the matters in dispute, unless
otherwise specified in the contract, in which case the
tribunal shall apply the law so specified. In all cases,
the tribunal shall decide in accordance with the terms

“of the contract, and may take into account the usages

of the trade applicable to the transaction.

Where the applicable law is silent on any specific
point, the tribunal shall apply the conflict of laws rules
resulting from the law applicable to the contract. The
tribunal may not decline to make an award on the
ground that the law is silent or obscure on the
point.

Notwithstanding the provisions of Articles 5.1 and
14.1, if the parties expressly so authorize the tribunal
in the course of the arbitration proceedings, it shall
decide as amicable compositor or ex aequo et
bono.

The entire arbitration proceedings shall be conducted
in accordance with these rules. In the absence of
agreement between the parties, any procedural matter
which is not provided for in these rules shall be
decided by the tribunal, which shall ensure in
particular, in such a case, that the principle of equality
between the parties is observed.

Article 15
Language of the proceedings

Arbitrations proceedings shall be conducted and the
arbitration award made in the language of the
contract, the terms or execution of which gave rise to
the dispute.

The tribunal may order that any documents annexed
to the statement of claim or statement of defence,
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and any other document or exhibit submitted in the
course of the proceedings, and which are not drawn
up in the language of the proceedings, shall be
accompanied by a certified translation into the
language of the proceedings.

Article 16

Venue of the proceedings

16.1. Arbitration proceedings shall be conducted in the ACP
State in which the contract was awarded or
performed. However, the tribunal may, with the
agreement of the parties and for good cause, decide to
conduct the arbitration in some other place. In
deciding on such other place, the tribunal shall have
regard to the circumstances of the case, including the
costs involved, the convenience of the parties, and the
potential adverse effect of the procedural rules of an
alternative venue on .the parties and the
proceedings.

16.2. Subject to Article 16.1, the tribunal may hold some
hearings and meetings at any place it deems
appropriate, having regard to the circumstances of the
case.

16.3. The tribunal may meet at any place it deems
.appropriate for the inspection of the works, goods,
other property or documents. The parties shall be
given sufficient notice to enable them to be present at
such inspection.

Article 17
Representation and assistance

The parties may be represented and/ or assisted by persons of
their choice. The names and addresses of such persons must
be communicated in writing to the other party and to the
tribunal. Such communication must specify whether the
person named is appointed for the purpose of representation
or assistance. '

Article 18
Commencement of arbitration proceedings

18.1. The claimant in an arbitration shall give to the
respondent a notice of arbitration. Such notice shall be
time-barred unless it is given not later than 90 days
after the receipt of the decision closing the final
administrative proceedings taken in the ACP State, or,
where no such administrative procedures are
available, not later than 90 days after the expiry of the
120 days provided for in Article 4.2 for the remedy of
a complaint notified to the other party.
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18.2. Arbitration proceedings shall be deemed to commence
on the date on which the notice of arbitration is
received by the respondent.

18.3. The notice of arbitration shall include the
following:

(a) a demand that the dispute be referred to
arbitration;

(b) the names and addresses of the parties and their

nationality at the time of the notice;
|

(c) areference to the contract out of or in relation to
which the dispute arises, and the particular clause
or clauses in the contract being invoked or
challenged;

(d) the general nature of the claim and the amount
involved, if any;

(e) the relief or remedy sought;
(f) a brief statement, with dates, of any
' administrative proceedings or of the notice given

of complaints, and the outcome of such steps;

(g) a proposal as to the number of arbitrators (i. e.,
~one or three).

18.4. The notice of arbitration may also include:

(a) the name of the person and/or the authority
proposed for appointment as a sole arbitrator
and/or appointing authority referred to in
Article 8.1,

(b) the notification of the appointment -by the
claimant of an arbitrator referred to in
Article 9.1;

(c) the statement of claim referred to in Article 19.

Article 19

Statement of claim

19.1. Unless the statement of claim was contained in the

notice of arbitration, within a time limit to be
determined by the tribunal, the claiment shall
communicate his statement of claim in writing to the
respondent and to each of the arbitrators. A copy of
the contract shall be annexed thereto.

19.2. The statement of claim, signed and dated by the
claiment and/or his duly authorized representative,
shall include the following particulars:

(a) the names and addresses of the parties;

(b) a statement of the facts supporting the claim;

(c) the points at issue;
(d) the relief or remedy sought.

The claiment shall either annex to his statement of
claim all documents he deems relevant or add a
reference to the documents or other evidence he will
submit.

Article 20
Statement of defence

20.1. Within a time limit to be determined by the tribunal,
the respondent shall communicate his statement of
defence in writing to the claiment and to each of the
arbitrators.

20.2. The statement of defence shall reply to the particulars
of the statement of claim given in compliance with
Article 19.2 (b), (c) and (d). The respondent shall
either annex to his statement the documents on which
he relies for his defence or add a reference to the

. documents or other evidence he will submit.

20.3. In this statement of defence, or at a later stage in the
arbitration proceedings, if the tribunal decides that
the delay was justified under the circumstances, the
respondent may make a counter-claim arising out of
the same contract, or rely on a claim arising out of the
same contract for the purpose of a set-off.

20.4. The provisions of Article 19.2 shall apply to a
counter-claim and a claim relied on for the purpose of
a set-off.

Article 21
Amendmeqts to the claim or defence

During the course of the arbitration proceedings either party
may amend or supplement his claim or defence unless the
tribunal considers it inappropriate to allow such amendment
having regard to the delay in making it or the undue harm
that it would cause to the other party.

Article 22
Pleas to the jurisdiction of the tribunal

22.1. Thetribunal shall have the power to rule on obj ections
to its jurisdiction. R

22.2. The tribunal shall have the power to determine the
existence or the validity of the contract. A decision by
the tribunal that the contract is null and void shall not
affect the validity of the arbitration clause in the
contract or the agreement to submit the dispute to
arbitration, and therefore, shall not affect the
application of these rules.
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22.3. A pleathatthe tribunal does not have jurisdiction shall
be raised not later than in the statement of defence or,
with respect to a counter-claim, in the reply to the
counter-claim. This provision shall also apply to new
claims and counter-claims admitted in the course of
the proceedings.

22.4. In general, the tribunal should rule on a plea
concerning its jurisdiction as a preliminary question.
However, the tribunal may -proceed with the
arbitration and then rule on such a plea in its final
award.

Article 23

Further written statements

The tribunal shall decide which further written statements, in
addition to the statement of claim and the statement of
defence, shall be required from the parties or may be
presented by them and, if so, the manner in which they shall
be presented, and shall fix the time limits for communicating
such statements. '

Article 24
Time limits

The time limits fixed by the tribunal for the communication
of written statements (including the statement of claim and
statement of defence) shall not, in each case, exceed 45 days.
However, the tribunal may extend the time limits if it
concludes that an extension is justified.

Article 25

Evidence

25.1. Each party shall bear the burden of proving the fact
relied on to support his claim or defence.

25.2. The tribunal may, if it considers it appropriate,
require the parties to deliver to the tribunal and to the
other party, within such time limit as the tribunal shall

 decide, a summary of the documents and other
evidence which that party offers to present in support
of the facts in issue set out in his statement of claim or
statement of defence.

25.3. At any time during the proceedings, the tribunal may

require the parties to produce documents, exhibits or
other evidence within such time limit as the tribunal
shall determine.

Article 26
Oral proceedings

In the event of an oral hearing, the tribunal shall give
the parties adequate advance notice of the date, time
and place thereof.

26.1.

26.2.

26.3.

26.4.

26.5.

26.6.

27.1.

27.2.

If witnesses are to be heard, each party shall
communicate to the tribunal and to the other party, at
least 15 days before the hearing, the names and
addresses of the witnesses he intends to call, the
subjects upon and the languages in which such

- witnesses will give their testimony.

The tribunal shall make arrangements for the
translation of oral statements made at a hearing and
for a record of the hearing if either is deemed necessary
by the tribunal under the circumstances of the case, or
if the parties have agreed thereto and have
communicated such agreement to the tribunal at least
15 days before the hearing.

Hearings shall be held in camera unless the parties
agree otherwise. The tribunal may require the
retirement of any witness or witnesses during the
testimony of other witnesses. The tribunal is free to
determine the manner in which witnesses are
examined, without prejudice to the right of each
party, at its request, to question witnesses presented
by the other party.

Evidence of witnesses may also be presented in the
form of sworn written statements signed by them.
However, at the request of either party and whit the
leave of the tribunal, such witnesses may be heard at a
hearing where the parties shall have the opportunity to
be present and to question the witnesses.

The tribunal shall determine the admissibility,

relevance, materiality and weight of the evidence
offered.

Article 27

At the request of either party, the tribunal may take
any interim measures it deems necessary in respect of
the subject matter of the dispute, including measures
for the conservation, preservation or safe-custody of
the goods forming the subject matter in dispute, such
as ordering their deposit with a third person or the sale
of perishable goods. The tribunal may also order the
deposit of a sum of money or the provision of a
security to guarantee the whole or any part of the
amounts in dispute. In the event of failure to do so, the
tribunal shall be entitled to draw such conclusions as
may logically be imputed to such failure.

Such interim measures may be established in the form
of an interim award. The tribunal shall be entitled to
require security for the costs of such measures.
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Article 28

Experts

The tribunal may appoint one or more independent
experts to examine and report to it, in writing on
specific issues to be determined by the tribunal. A
party shall have the right to object to an expert on the
ground of competence and partiality and if such
objection is sustained by the tribunal that expert shall
withdraw. A copy of the expert’s terms of reference,
established by the tribunal, shall be communicated to
the parties.

The parties shall give the expert any relevant
information or produce for his inspection any relevant
documents or goods that he may require of them. Any
dispute between a party and such expert as to the
relevance of the required information or production
shall be referred to the tribunal for decision.

Upon receipt of the expert’s report, the tribunal shall
communicate a copy of the report to the parties who
shall be given the opportunity to express, in writing,

their opinion on the report. A party shall be entitled to

examine any document on which the expert has relied
in his report.

At the request of either party, the expert, after delivery
of the report, may be heard at a hearing where the
parties shall have the opportunity to be present and to
question him. At this hearing either party may call
expert witnesses in order to testify on the points at

issue. The provisions of Article 26 shall apply to such

proceedings.

Article 29

Default

If, within the time limit fixed by the tribunal, the
claimant has failed to communicate his statement of
claim without showing sufficient cause for such
failure, the tribunal shall issue an order for the
termination of the proceedings. If, within the time
limit fixed by the tribunal, the respondent has failed to
communicate his statement of defence without
showing sufficient cause for such failure, the tribunal
shall, after allowing for the particular constraints
applying to the respondent, order that the proceedings
continue and may make an award even if a defence has
by then not been submitted.

If one of the parties, duly notified under these rules,
fails to appear at a hearing, without showing sufficient

29.3.

30.1.

30.2.

cause for such failure, the tribunal may proceed with
the arbitration.

If one of the parties, duly invited to produce
documentary evidence, fails to do so within the
established time limit, without showing sufficient
cause for such failure, the tribunal may make the
award on the evidence before it, taking due account of
the failure and the bearing it has on the case.

Article 30

Closure of hearings

The tribunal may inquire of the parties if they have
any further evidence to offer or witnesses to be heard
or submissions to make and, if there are none, it may
declare the hearing closed.

The tribunal may, if it considers it necessary owing to
exceptional circumstances, decide, on its own motion
or upon application of a party, to reopen the hearings
at any time before the award is made.

- Article 31

/

Waiver of rules

A party who refrains from promptly raising an objection to
any noncompliance with the provisions of or requirements
under these rules shall be deemed to have waived his right to
object. -

32.1.

32.2.

IV. — THE AWARD

Article 32

!

Decision

When there are three arbitrators, an award or other
decision of the tribunal shall be made by a majority of
the arbitrators. However, if there is no majority, the
presiding arbitrator shall have a casting vote, but shall
give reasons for exercising that vote.

In the case of questions of procedure, when there is no
majority or when the tribunal so authorizes, the
presiding arbitrator may decide on his own, subject to
review, if any, by the tribunal.
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33.2.

33.3.

33.4.
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33.6.
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34.1.

34.2.

Article 33
Time, scope, form and effect of the award

The arbitration award shall be made as soon as
possible after the hearing or receipt of evidence of the

material which the parties wish to put before the

tribunal.

In addition to making a final award, the tribunal shall

be entitled to make mterlm, interlocutory, or partial -

awards.

The award shall be made in writing and shall be final

‘and binding on the parties. The parties shall carry out

the award without delay. Each ACP State or Member
State shall recognize as binding every award made
pursuant to these rules and shall ensure that it is
enforced in its territory, as if it were a final judgment
of one of its own courts or tribunals.

The tribunal shall state the reasons upon which the
award is based, unless the parties have agreed that no
reasons are to be given.

An award shall be signed and duly certified by the
arbitrators and it shall contain the date on which and
the place where the award was made. Where there are
three arbitrators and one of them fails to sign, the
award shall state the reason for the absence of the
signature.

The award may be made public only with the consent
of both parties.

Copies of the award signed and certified by the
arbitrators shall be communicated to the parties by the -

tribunal.

Article 34
Enforcemeht of the award

In order to obtain the recognition and enforcement of
the award in the territory of a signatory State of the
Convention, the party concerned must present a
certified copy of the award to the authority which that
State has designated for the purpose. The order for

enforcement shall be appended to the presented copy

without any verification other than that of the
authenticity of the copy.

Each signatory State shall, within 180 days from the
entry into force of these rules, inform the Prsident of

the Council of Ministers of the authority which it has

designated for this purpose and shall keep him
informed of any changes. The President of the Council
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34.3.

35.1.

35.2.

35.3.

36.1.

of Ministers will transmit such information to the
Secretary General of the ACP General Secretariat and

_ to the President of the Commission without delay.

The enforcement of the award shall be regulated by
the law relating to the enforcement of judgments
which is in force in the State in whose territory the
enforcement is to be carried out.

Article 35
Settlement or other grounds for termination

If, before the award is made, the parties agree on a
settlement of the dispute by other means, the tribunal
shall either issue ‘an order for the termination of the
proceedings or, if requested by both parties and
accepted by the tribunal, record the settlement in the
form of an award on the agreed terms. The tribunal is
not obliged to give reasons for such an award.

If, before the award is made, the continuation of the
proceedings becomes unnecessary or impossible for
any reason other than settlement under Article 35.1,
the tribunal shall inform the parties that unless any
objection is received within 30 days, it will issue an
order terminating the proceedings. Should either
party object within the said 30 days, the tribunal shall
not issue such an order until it has heard the parties
and determined that there are no justifiable grounds
for objection.

Copies of the order for termination of the proceedings
or of the award on the agreed terms, signed by the
arbitrators, shall be communicated by the tribunal to
the parties. Where an award on the agreed terms is
made, the provisions of Articles 33.3 and 33.5t0 33.7
shall apply.

Article 36
Interpretation of the award

Within 60 days after the receipt of the award, either
party, with notice to the other party, may request that
the tribunal give an interpretation of the award.
Where a new issue is discovered after the time limit
provided has expired, the 60 days shall run from the
date the new issue is discovered, provided that the
maximum time limit for a request based on the
discovery of a new issue shall not exceed 120 days
from the date of the award.
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The interpretation shall be given in writing as soon as
- possible after the receipt of the request. The
interpretation shall from part of the award and the
provisions of Article 33.2 to 33.6 shall apply.

Article 37

Correction of the award

Within 60 days after the receipt of the award, either

tribunal to correct in the award any errors in
computation, any clerical or typographical errors, or
any errors of a similar nature. The tribunal may
within 30 days after the communication of the award
make such corrections on its own initiative.

Such corrections shall be in writing, and the
provisions of Article 33.2 to 33.6 shall apply.

Article 38
Additional award

Within 60 days after the receipt of the award, either
party, with notice to the other party, may request the
tribunal to make an additional award as to claims
presented in the proceedings but omitted from the
awards.

If the tribunal considers the request for an additional
award to be justified and considers that the omission
can be rectified without any further hearings or
evidence, it shall complete its award within 60 days
after the receipt of the request.

When the additional award is made, the provisions of
Article 33.2 to 33.6 shall apply.

Article 39
Fees

The fees of the tribunal shall be reasonable in amount,
taking into account the complexity of the subject
matter, the time spent by the arbitrators and any other
relevant circumstances of the case.

If an appointing authority has been agreed upon by the
parties or designated by these rules, and if that
authority has issued a schedule of fees for arbitrators
in international cases which it "administers, the
tribunal in fixing its fees shall take that schedule of fees
into account to the extent that it gons1ders appropriate
in the circumstances of the case.

39.3.

39.4,

40.1.

40.2.

40.3.

If such appointing authority has not issued a schedule
of fees for arbitrators in international cases, any party
fixing its costs request the appointing authority to
furnish a statement setting forth the basis for
establishing fees which is customarily followed in
international cases in which the authority appoints
arbitrators. If the appointing authority consents to
provide such a statement, the tribunal in fixing its fees
shall take such information into account to the extent
that it considers appropnate in the circumstances of
the case. ‘ \

In the cases referred to in Articles 39.2 and 39.3,
when a party so requests and the appointing authority
consents to draw up a proposal for fees, the tribunal
shall fix its fees only after consultation with the
appointing authority which may make any comment it
deems appropriate to the tribunal concerning the
fees.

| Article 40
Costs

The tribunal shall fix the costs of arbitration in its
award. The term ‘costs’ includes only:

(a) the fees of the tribunal to be stated separately as
to each arbitrator and to be fixed by the tribunal
itself in accordance with Article 39;

(b) the travel and other expenses incurred by the
arbitrators;

(c) the costs of expert advice and of other assistance
" required by the tribunal;

(d) the travel and other expenses of witnesses to the
extent such expenses are approved by the
tribunal;

(e). the costs for legal representation and assistance of
the successful pary if such costs were claimed
during the proceedings, and only to the extent
that the tribunal determines that the amount of
such costs is reasonable;

(f) any fees and expenses of the appointing
authority.

Except as provided in Article 40.3, the costs of
arbitration shall in principle be borne by the
unsuccessful party. However, the tribunal may
apportion each of such costs between the parties if it
determines that apportionment is reasonable, taking
into account the circumstances of the case.

With respect to the costs of legal representation and
assistance referred to in Article 40.1 (e), the tribunal,
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taking into account the circumstances of the case,
shall be free to determine which party shall bear such

costs or may apportion such costs between the parties -

if it determines that apportionment is reasonable.

40.4. When the tribunal issues an order for the termination

40.5.

41.1.

of the proceedings or makes an. award on the agreed

terms, it shall fix the costs of arbitration referred to in
Article 40.1 in the text of that order of award.

No additional fees may be charged by a tribunal for
interpretation or correction or completion of its

award under Articles 36 to 38.

Article 41
Deposit of costs

The tribunal, on its establishment, may request each

party to deposit an equal amount as an advance for the
costs referred to in Article 40.1 (a), (b) and (c).

41.2.

41.3.

41.4.

. 41.5.

During the course of the arbitration proceedings, the
tribunal may request supplementary deposits from the
parties for valid reasons.

If an appointing authority has been agreed upon by the
parties or designated by these rules, and when a party
so requests and the appointing authority consents to
perform the function, the tribunal shall fix the
arounts of any deposits or supplementary deposits
only after consultation with the appointing authority
which may make comments to the tribunal which it
deems appropriate concerning the amount of such

deposits and supplementary deposits.

If the required deposits are not paid in full within 30
days after receipt of the request, the tribunal shall
inform the parties in order that one or other of them
may make the required payment. If such payment is
not made, the tribunal may nevertheless decide to
continue with, or order the suspension or termination
of, the proceedings.

After the award has been made, the tribunal shall
render an account to the parties of the deposits
received and return any unexpended balance to the
parties.
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